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BO CONG THUGONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CPCN HUE Poc1ap - Tw do - Hanh phic

CHUONG TRINH PAO TAO

(Ban hanh kém theo Quyét dinh sé 337/0D-CDCNH ngay 07/08/2024 ciia
Hiéu truéng Trieong Cao dang Cong nghiép Hué)

Tén nganh, nghé :  THUONG MAI PIEN TU (NGHIEP VU BAN
HANG)

M3 nganh, nghé : 5340122.01

Trinh d¢ dao tao . Trung cip

Poi twong tuyén sinh :  To6t nghiép THCS hoiic twong duong

Thoi gian dao tao . 2npam

1. Gi6i thi¢u chwong trinh/mé ta nganh, nghé dao tao

Nghiép vu ban hang trinh do trung cap 1a nganh, nghé hd trg, diéu phdi ban hang,
1a cau ndi gilta ngudi ban va nguoi mua giup doanh nghiép day manh tiéu thy san pham,
dap Gmg dugc yéu cau bac 4 trong Khung trinh do quéc gia Viét Nam.

Pay la nganh, nghé o su két hop ctia khoa hoc va nghé thuat quan 1y kinh doanh
nham hd trg doanh nghiép thuc hién tdt cic muc tiéu kinh doanh noi chung va hoat dong
ban hang néi riéng. Nghiép vu ban hang lién quan dén hoach dinh, to churc, lanh
dao/diéu hanh va kiém soat hoat dong ban hang (hoat dong tiéu thu san pham), tao diéu
kién phéi hop chat ché gifra cac hoat dong quén tri nhu quan tri mua, ban va dy trir san
pham. Nghiép vu banhang giup doanh nghiép thuc hién muc tiéu d xac dinh ctia doanh
nghiép, gop phan ning cao vi thé canh tranh va uy tin ctia doanh nghiép. Ngoai ra,
Nghi€p vu ban hang con gitip doanh nghi¢p nang cao tinh chu dong trong hoat dong
kinh doanh trén co s& xdy dung va td chirc cac phuong an ban hang cho phu hop véi
ting tinh hudng, timg thuong vu.

Khdi luwong kién thirc t6i thiéu: 1470 gid (twong dwong 58 tin chi).

2. Muc tiéu dao tao
2.1. Muc tiéu chung

Nghé nghiép vu banhang bao gdm ban hang, thanh toan, dich vu sau ban hang va
cac hoat dong lién quan. Céc ndi dung cong viéc chinh gom khao sat thi truong, trung
bay san pham, ban hang, cham soc khach hang va hd tro ban hang. Ngudi 1am trong linh
vuc nganh, nghé nay thuong co cuong do lam viéc cao, chiu ap luc vé thoi gian, phai
linh hoat dé thich nghi v&i nhiéu thay ddi va tim ra giai phap thich hop cho ting van dé
nham dam bao sy hai long cho doanh nghiép, khach hang va ddi tac.

2.2. Muc tiéu cu thé



Céc k¥ thuat vién trinh d6 trung cip nganh Nghiép vu ban hang, sau khi tot nghiép
c6 kha nang:

* Kién thirc:

- Trinh bay dugc cac khai ni¢m co ban trong linh vuc quan tri, marketing va
ban hang;

- Xac dinh dugc tdm 1y khéach hang, chinh sach lién quan dén ban hang;

- Xac dinh duoc kién thirc can thiét cua nghé ban hang nhu: hanh vi ngudi
tiéu dung, san phém, thi truong tiéu thy, kénh phan phéi...;

- M6 ta dugc cac phan khuc thi truong, khach hang muc ti€u va thi truong
muc ti€u ctia doanh nghiép;

- Liét ké dugc ngudn cung tng san pham va cac phat sinh trong qua trinh ban
hang;

- Mo ta duoc cac phuong phap, quy trinh trung bay san pham;

- X4c dinh dugc tAm quan trong cuia quang cao, tiép thi san phém trong ban
hang;

- M0 ta dugc quy trinh ban hang: ban 1¢, dai 1y, siéu thi, truc tuyén;

- Xac dinh duoc quy trinh kiém ké san pham;

- Cap nhat dugc cac chinh sach thué va khai bao thué ddi véi san phérn;

- Xac dinh dugc ndi dung co ban vé dam bao an toan lao dong va phong
chéng chay nd;

- Liét ké duoc cac yéu to co ban vé phap luat cua Nha nude, chu trong dic
biét vé Luat Giao dich dién tir, Luat Bao vé nguoi tiéu dung, Luat Lao dong va
Luat Phong chay chira chay.

- Trinh bay duoc nguyén tic khai thac va str dung thong tin, quy dinh vé ban
quyén, s& hitu tri tug;

- Trinh bay dugc nhiing kién thtrc co ban vé chinh tri, van hoa, x hdi, phap
luat, qudc phong an ninh, gido dyc thé chét theo quy dinh.

* Ky nang:

- Thyc hién t6t k§ ning giao tiép trong ban hang;

- Phdi hop dugc véi cac bo phan trién khai hoat dong marketing trong ban hang;

- Van hanh duoc cac thiét bi, may moc chuyén dung trong ban hing;

- Thuc hién 6t k§ ning quan sét, ghi chép s6 sach (book keeping), cap nhat dir liéu,
duy tri ho so, tai lidu;

- Thuc hién dugc nhiém vu trung bay san phétm, trinh bay, trang tri cac gian hang, ctra
hang, cac loai san phim theo khong gian duoc thiét ké tai noi ban hang;



- Thyue hién dugc cac nghiép vu xuit va nhdp hang chinh xéc, ding s luong, ding
ching loai;

- Str dung dugc cac cong cu tim kiém trén Internet, khai thac thong tin, déi tac, mo rong
thi truong kinh doanh, thue hién thanh thao cac giao dich thuong mai dién tir;

- Phdi hop thuc hién duge quy trinh nghiép vu ban hang: bén 1¢, dai 1y, siéu thi, truc
myén;

- Quan 1y dugc cac loai chimg tir, bao cao ban hang;

- Thye hién duoc cac bién phap va quy trinh bao quan san pham;

- Phéi hop thuc hién dugc quy trinh kiém ké san pham;

- Thue hién dugc cong tic v€ sinh an toan lao dong va phong ché)ng chay, o tai noi
lam viéc;

- Phdi hop thye hién duoc quy trinh phét trién va khai thic thi trudng;

- Str dung duoc cong nghé thong tin co ban theo quy dinh; timg dung cong nghé thong
tin trong mot ) cong viéc chuyén mon cua nganh, nghé ;Str dung duoc ngoai ngir co ban, dat
bac 1/6 trong Khung nang luc ngoai nglt ctia Viét Nam; ing dung dugc ngoai nglr vao mdt
s0 cong viéc chuyén mén ciia nginh, nghé.

* Ve Mike do tu chii va trach nhiém:

- Lam viéc doc lap hodc theo nhdm, cha dong, sang tao, giao tiép tét vai dong nghiép
va khach hang;

- Tinh than phuc vu chuyén nghiép nham thoa mén cac nhu cau khic nhau cua khach
hang va cac bén lién quan, c6 dao duc nghé nghiép va long say mé nghé nghiép, y thic t6
chirc Ky luat;

- C6 kha nang danh gia két qua cong viéc cua ban than va nhdm sau khi hoan thanh
cong Viéc duoc giao;

- CO kha nang thich nghi v&i moi truong lam viée; ¢6 nang luc lam viéc khoa hoc va
hop ly; ¢6 nang luc danh gia cac hoat dong chuyén mén ¢ quy mo trung binh; tu hoc tap tich
liy kién thic, kinh nghiém dé ning cao trinh d6 chuy@n mon nghiép v

- Thich tng duoc vai sy thay doi trong thoi ky cong nghé 4.0 ciing nhur Iya chon cac
trang thiét bi va phuong tién 1am viéc tiét kiém ning Iwong, than thién véi mdi truong.

3. Vi tri viéc 1am sau khi t6t nghiép

Sau khi t6t nghiép, nguoi hoc co nang luc dap ing cac yéu cautaicacvitri  viée
1am ctia nganh, nghé bao gom:

- Khao sat thi truong;

- Trung bay san pham;

- Ban I¢;

- Ban hang dai ly;

- Ban hang trong siéu thi;



- Ban hang truc tuyén;

- Chiim s6c khich hang va hd tro ban hang.

4. Khoi lwong kién thirc va thoi gian khéa hoc
- Khdi kién thirc toan khoa hoc: 1470/58 (gio/tin chi)
-S6 lvong moén hoc, mo6 dun: 23

- Khéi lwgng cac mén hoc chung/dai cuong: 255/11 (gio/tin chi)

- Khéi lugng cac mén hoc, md dun chuyén moén: 1215/47 (gio/tin chi)
- Khéi luong 1y thuyét: 400 gioy; thye hanh, thyc tap: 1070/30 (gio/tin chi);
5. Tap hop céc ning hre ciia nganh nghé

TT | Ma nang luc Tén nang luc
I Nang luc co ban (Nang luc chung)
1 NLCB-01 | Str dung cong nghé thong tin co ban
2 NLCB-02 | Duy tri stic khoe
3 NLCB-03 | Ap dung cac kién thirc vé chinh tri, phap luat
4 NLCB-04 | Ap dung céc kién thtrc vé an ninh qudc phong
5 NLCB-05 | St dung tiéng anh giao tiép co ban
6 NLCB-06 | Thuc hi¢n bao v€ moi truong, s dung hi€u qua nang luong
va tai nguyén
7 NLCB-07 | Sur dung cong nghé thong tin co ban
Il | Niing luc cot 16i (Ning lwe chuyén mon)
Str dung k¥ niang thuyét trinh, k§ ning lam viéc nhom, k§
1 NLCL-01 o .g }.]; % Y y nang . m, Ky
nang giao ti€p hi¢u qua
Phan biét dugc Tai san, nguén hinh thanh tai san, hach toan
2 NLCL-02 )
co ban
Ap dung, nim bat dugc tim 1y , cam xtic ctia khach hang tac
3 NLCL-03 N f
dong dén hanh vi mua sam cua khach hang
Thyc hién nghién ctru thi trudong, xac dinh dugce nhu cau,
4 NLCL-04 | mong muén cua khach hang, phat trién san phdm, dinh gia,
quang c4o, phan phdi san pham
St dung CNTT, k¥ thut s6 va mang Internet dé quang ba,
5 NLCL-05 =
tiép can cac khach hang
6 NLCL-06 | Ap dung duoc céac kién thirc vé luat thwong thwong mai
Ap dung dugc dao duc, van hod trong kinh doanh va cac
7 NLCL-07 ,, 5
kién thirc vé cham soc khach hang
g NLCL-08 Thuc hién dugc viée trung by, sap xép hang hoa ciing nhu

két hop cac phu kién ho tro




9 NLCL-09 | Ap dung cac kién thirc vé ban 1é, ban si, ban dai ly
10 NLCL-10 | Ap dung cac kién thirc vé ban hang siéu thi
11 NLCL-11 | Ap dung cac kién thirc vé ban hang truc tuyén
12 NLCL-12 | Ung dung dugc phan mém ban hang
111 | Nang luc nang cao
1 NLNC-01 | T6 chic dugc cac dgi nhom ban hang do minh quan ly
2 NLNC-02 | Thuc hién viéc kiém soat duoc chat lugng ban hang
3 NLNC-03 thflt trién y twong sang tao, thim my trong trung bay hang
hoa
Thuc hién duogc cac thao tac co ban trén cac phén mém ban
4 NLNC-03 . ]
hang khac nhau

6. Noi dung chwong trinh

Thoi gian hoc tap
Trong do
M Sé Thuc
a , \
Tén mon hgc/ moé dun tin 2 hanh/
MH/Mb chi | T8 | | the dip/ | Thil
1 Y| i | kiém
uye nghié¢m/ tra
bai tap/
thao luan
I Cac mon hgc chung 11 | 255 94 148 13
MHO1 | Tiéng Anh 1 2 | 45 15 28 2
MHO02 | Tinhoc 2 45 15 29 1
MHO3 | Phap luat 1 15 9 5 1
MHO04 | Chinh tri 2 30 15 13 2
MHO5 | Tiéng Anh 2 1 | 45 15 28 2
MHO06 | Gido duc thé chat 1| 30 4 24 2
MHO7 G_iéo duc qudc phong va an 2 45 21 21 3
ninh
Céac mon hoc /mé dun
I chuyén mon 47 | 1215 | 306 846 63
1.1 Moén hoc, mé dun co' sé 15 | 315 126 162 27




MP08 | K§ ning mém 1 | 30 27 3
MD09 T'am I¥ kmp do\anh va hanh 3 60 28 97 5
vi nguoi tiéu dung
MD10 | Quéang céo truc tuyén 2 | 45 14 27 4
Mp11 | Neuyén 1y ke todn ( hach 3| 60 | 28 27 5
toan ké toan co ban)
MD12 | Marketing dai cuong 3 60 28 27 5
MDb13 | Digital marketing 3 60 28 27 5
12 | Monhoc, mddunchuyén | 35 | g5 | 180 | e84 | 36
mon
MD14 | Quan tri hang hoa 3 60 28 27 5
MD15 | K¥ nang trung bay hang hoa | 3 60 28 27 5
Mb16 | Nghiép vubdnhangtrong | 3 | g5 | g 27 5
si€u thi
DPao duc trong kinh doanh va
Mb1g | Nehiép vu ban hang tryc 3| 60 | 28 27 5
tuyen
MP19 leén 1y ban hang trén phan 5 45 14 27 4
mem
Mp20 | Nghiép vu ban I¢ va bin 3 | 60 | 28 27 5
hang daily
MD21 | Quantri ban hang 2 45 14 27 4
Mp2z | Chuyéndenghiép vubin | 5 | 135 | 135
hang
MD23 | Thuc tap tot nghiép 8 | 360 0 360
Téng cong 58 | 1470 | 400 995 75

7. Hwémg din sir dung chuong trinh:
7.1. Cac moén hoc qhung bat budc do Bo Lao déng — Thuong binh va Xa héi phéi hop
vo1 cac Bd/nganh t6 chirc xay dung va ban hanh dé ap dung thuc hién.

- Trudng Cao Pang Cong Nghiép Hué 4p dung 6 mon chung do Bo Lao Pong —
Thuong Binh Va Xa Hoi ban hanh.



- Giao dyc chinh tri: ndi dung ban hanh kém theo Thong tu s6 24/2018/TT-
BLDTBXH ngay 6/12/2018 cua B truong Bo Lao dong — Thuong binh va Xa hoi dung
trong chuong trinh dao tao trinh do Trung cap.

- Phap luat: ndi dung ban hanh kém theo Thong tu sé 13/2018/TT-BLDTBXH
ngay 26/09/2018 cua Bo truong Bo Lao dong — Thuong binh va Xa hoi dung trong
chuong trinh dao tao trinh d§ Trung cap.

- Gi4o duc qudc phong va an ninh: Noi dung ban hanh theo Thong tu 10/2018/TT-
BLDTBXH ngay 26/09/2018 cua By truong B Lao dong — Thuong binh va Xa hoi
dung trong chuong trinh dao tao trinh d¢ Trung cap.

- Gi4o duc thé chit: Noi dung ban hanh theo Thong tu 12/2018/TT-BLDTBXH
ngdy 26/09/2018 cua Bg trudng Bo Lao dong — Thuong binh va Xa h¢i ding trong
chuong trinh dao tao trinh d§ Trung cap.

- Tin hoc: N¢1 dung ban hanh theo Thong tw 11/2018/TT-BLDTBXH ngay
26/09/2018 cua Bo truong B Lao dong — Thuong binh va Xa hoi dung trong chuong
trinh dao tao trinh do Trung cap.

- Tiéng Anh: N6i dung ban hanh theo Thong tur s6 03/2017/TT-BLDTBXH ngay
01/03/2017 cua B truong Bo Lao dong - Thuong binh va Xa hoi dung trong chuong
trinh dao tao trinh do Trung cap.

7.2. Huéng dan xac dinh noi dung va thdi gian cho cac hoat dong ngoai khoa:

- Giang day ly thuyét: Thuyec hién tai cac khu giang dudng cua nha truong. Truong
Cao dang Cong nghiép Hué sap xép ké hoach giang day dua trén nguyén tic dam bao
tinh 16gic va t1nh’he thong cua chuong trinh dao tao, hQC s;nh dp:qc hoc cac mon hoc,
mMO-dun thudc khoi kién thirc gido duc dai cuong roi dén khoi kién thie co so nge‘mh va
chuyén nganh cac mon hoc, mo-dun tu chon va ludn coi trong thye hanh cua sinh vién.
Mot nam hoc ¢6 hai hoc ky chinh, mdi hoc ky ¢ 15 tudn thyc hoc va 3 tuan thi.

- Khbi luong hoc tap tbi thiéu ma mdi hoc sinh phéll hoc trong mdi hoc ky 12} 15 tin
chi trong d6 c6 ca cac moén hoc, mo-dun cdt 161 cho moi hoc ky, trir hoe ky cudi khoa
hoc.

- Gio quy ddi duoc tinh nhu sau: Mot tin chi duge quy dinh bang:

+ 15 gio hoc 1y thuyét va 30 gio tu hoc.

+ 30- 45 gio thyc hanh, thi nghiém hodac thdo ludn va 15 gid tu hoc.

+ 60 gio thuc tap, lam bai tap.

- Chuong trinh da dugc Nha truong xay dung trén co so d6i moi phuong phap
giang day theo hudng day/hoc tich cuc lay ngudi hoc lam trung tam dap ing duge muc
tiéu dao tao nganh Thuong mai dién tir ( nghiép vu ban hang) trinh d6 trung cap.

- Chuong trinh cac mon hoc, mo-dun nganh Thuong mai dién tur ( nghlep vu ban
hang) trinh do trung cap s& duoc Ban giam hiéu chi dao cac Khoa, giang vién giang day

truc tiép danh gi4, xem xét lai hang nim nhdm b sung, cap nhat kién thirc méi, phat
hién nhitng han ché dé thay ddi cho phu hop v6i nhu cidu méi ciia xa hoi.

- Giang day thuc hanh: Thuc hi¢n tai cac phong thuc hanh cuanha truong.

_ Hoc sinh phai tham gia ddy di s gio' quy dinh cho phén thyc hanh, khi hoan thanh
day du céc bai thyc hanh theo quy dinh thi du di€u kién dé du thi két thic mén hoc, mo-
dun.

7.3. Huéng dan td chure kiém tra két thuc mon hoc, mo dun:
Ap dung theo qui ché ban hanh theo Thong tu 04/2022/TT-BLDTBXH
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- Hinh thuc kiém tra hét mén: Viét, van dap, tric nghi¢m, bai tap thuc hanh
- Thoi gian kiém tra:
+ Ly thuyét khong qua 120 phut.
+ Thyc hanh khong qua 8 gio.
7.4. Hudng dan thi t6t nghiép va xét cong nhan t6t nghiép
7.4.1. Nguoi hoc dwoc cong nhan 16t nghiép khi du cac diéu kién sau:
- Tich lity dt s6 mén hoc, sd tin chi quy dinh cho chwong trinh nganh dio tao;
- Piém trung binh chung tich lily ctia toan khoa hoc theo thang diém 4 dat tir 2,00
tro lén;
- C6 du cac diéu kién chuan dau ra Tin hoc, ngoai ngir ctia nganh dio tao theo quy
dinh.
- Hoan thanh gido duc qudc phong - an ninh, Gido duc thé chat.
- Hoan thanh chuong trinh cdc mon hoc bo trg theo quy dinh ctia Nha trudng,

- Co don giri nha trudng dé nghi dugc xét tot nghiép trong trudng hop du diéu kiéen
t6t nghi€p sém hodc mudn so voi thoi gian thiét ké cua khoa hoc. Truong hop hoc sinh
da du diéu kién t6t nghiép theo dung tién do nhung van mudn tiép tuc hoc tai truong dé
cai thién diém trung binh chung tich liy, phai 1am don xin hodn xét tot nghiép va ndp
tai phong BT-CTSV dung thot gian quy dinh. Nhing hoc sinh nay khong duoc xeét hoc
bong & cac hoc ky hoc cai thién diém.

- Khong trong thoi gian bi ky luét tr mure dinh chi hoc tap c6 thoi han tr¢ 1€n, bi
truy ctru trach nhiém hinh sy. Truong hop nguoi hoc c6 hanh vi vi pham ky luat hodc vi
pham phap luat chua & mic bi truy ciru trach nhiém hinh sw, hiéu truong phai t6 chirc
xét ky luat trude khi xét diéu kién cong nhan tot nghiép cho nguoi hoc d6. Trudng hop
nguoi hoc bi ky luat & mirc dinh chi hoc tap c6 thoi han, hét thoi gian bi ky ludt hodc bi
truy ciru trach nhiém hinh su va da c6 két luan ciia co quan c6 thim quyén nhung khong
thudc trudng hop bi xir Iy ky luat & mic bi bude thdi hoc thi duoc hidu trudng td chirc
xét cong nhin tbt nghiép.

- Sinh vién d3 hét thoi gian tdi da dwoc phép hoc nhung chi con thiéu ching chi
giao duc qudc phong - an ninh, Gido duc thé chit, chwa dat chuin dau ra vé Tin hoc,
ngoai ngit, chua hoan thanh chwong trinh Ky nang mém va hoat dong xi hoi thi trong
thot han 2 ndm tinh tr ngdy ngtmg hoc, néu b sung du cac ching chi con thiéu va du
diéu kién thi s& dugc xét tot nghiép.

7.4.2. Hi dong xét tot nghiép

Sau méi hoc ky, Ho1 dong xét t6t nghiép cin ctr cac diéu kién cong nhan tét nghi¢p
quy dinh tai khoan 1 Di€u nay dé 1ap danh sach nhitng sinh vién du diéu kién tot nghi€p.

‘Hoi dong xét tot nghiép trudng do Hiéu truong ra quyét dinh thanh 1ap cho mdi ky
xét tot nghi€p, trudng phong dao tao lam Thu ky va cac thanh vién 1a cac trudng khoa
chuyén moén, trudng phong cong tac sinh vién.

7.4.3. Cong nhdn tot nghiép

- Canctr dé nghi ctua Hoi dong x¢t t6t nghiép, Hi€u truong ky quyét dinh cong nhan
tot nghi¢p cho nhirng sinh vién du di€u kién tot nghi¢p.
HIEU TRUONG



SO PO MOI LIEN HE VA TIEN TRINHDPAO TAO CAC MON HQC, MO PUN TRONG CHUONG TRINH PAO

TAO
Tén nganh, nghd:  NGHIEP VU BAN HANG
Ma nganh, nghé: 5340119
Tinhoc Tiéng anh 1 Phap luat GDTC Chinh tri Nguyén Iy ké Marketing
HK 1 , )
i 2TC 2TC 17C 17C 2TC toan dal cuong
3TC 3TC
Nv i L i N0 Ca AN tri Dbao dtrc trong | | GDQP va
K nian Tiéng anh Tam ly kinh Digital Quang cao Quantri -
ks Tim 2 doanhvahanh | | marketing | | tryctuyén || hang hod | | kinhdoanh, AN
1TC 1TC . 2TC 2TC
dung 3TC 2TC
HK 3 K§ ning Nghiép vu ban Nghi¢p vy ban | | Quanly banhang Nghiép vu ban 1é Quan tr
16TC | e Eéy hang trong siéuthj || hang tructuyen || tren I;hifémem va ban hang dai Iy ban hang
ang hoa
3TC 3TC 3TC 3TC 2TC
Chuyén dé nghiép Thuec tap t6t
HK 4 vu ban hang nghiép
11TC
3TC 8TC




CHUONG TRINH MON HQC
(Ban hanh kém theo Théng tur s6 03/2019/TT-BLDTBXH ngdy 17 thang 01 nam 2019 cua Bé
truong Bg Lao dong - Thurong binh va Xa hoi)
Tén mén hoc: Tiéng Anh 1
Ma moén hgc: MHO1
Thoi gian thye hién: 45 gio, (Ly thuyét: 15 gio; Thyc hanh, thio ludn, bai tap: 28 gio; Kiém tra va
on tap: 2 gio).
I. Vi tri, tinh chit ciia mén hoc
1. V1 tri: Mon hoc Tiéng Anh 1 12 mdt trong cac m(}n hoc ngoai ngir bat bude thude khdi cac mon
hoc chung trong chuong trinh dao tao trinh do cao dang.
2. Tinh chat: Chuong trinh mén hoc Tiéng Anh 1 bao gom cac kién thire, k¥ nang str dung tiéng Anh
co ban trong doi song, hoc tap va hoat dong nghé nghié€p phu hop véi trinh d6 duoc dao tao.
I1. Muc tiéu mon hgc
Sau khi hoc xong chuong trinh ¢ trinh dd cao d?lng, nguoi hoc dat du’qg trinh d§ nang luc ngoai nglr
Bac 2 theo Khung ndng luc ngoai ngir 6 bac dung cho Viét Nam, cu thé:
1. V& kién thirc
Nhan biét va giai thich dugc cac cAu triic ngit phap co ban vé thanh phan cta cau, cach str dung thi
hién tai don, tiép dién va hoan thanh, thi qua khir don, tlep dién, thi twong lai, phan loai danh ttr, dai

tir va tinh tir; phan biét va giai thich duoc cac tir vung vé nhimng chu dé quen thudc nhu gidi thi¢u
ban than va nguo1 khac, cac hoat dong hang ngay, so thich, dia diém, thuc pham va dd uong.

2. Vé ky ning

a) Ky nang nghe: Nghe va hiéu duoc nhitng cum tu va cach dién dat lién  quan t6i nhu cau thiét yéu
hang ngay khi dugc dién dat cham va rd rang vé cac chu dé lién quan dén cac thanh vién gia dinh,
cac hoat dong giai tri trong thoi gian ranh r6i, vi tri do dac trong nha, céc loai thirc dn va do udng
pho bién,

b) K¥ ning ndi: Giao tiép mot cach don gian va truc tiép vé cac chu dé quen thudc hang ngay lién
quan tdi tu gio1 thiu ban thén, gia dinh, nghé nghi€p, s¢ thich; chi duong dén nhirng dia diém thong
thuong; dat dugc cau hoi vé sb luong, thuc pham va dd uong

¢) Ky nang doc: Doc va phan tich dugc cac doan van ban ngdn va don gian vé cac vin dé quen thudc
va cu thé; doc hiéu dai y va thong tin chi tiét thong qua cac bai doc co li€n quan dén gi6i thiéu ban
be, cac hoat dong trong thoi gian ranh rdi, noi chén, cac thirc an va do udng phd bién.

d) Ky nang viét: Vlet dugc cac ménh dé, cau don gian va két n6i véi nhau bang cac lién tir co ban;
viét doan van ngin vé cac chi dé c6 lién quan dén ban than, so thich va cac hoat dong trong thdi
gian ranh rdi, mo ta nha &, thirc an va d6 udng.

3. V& nang lyuc tu chil va trach nhiém

- Nhén thte dugce tam quan trong cua ngoai nglr ndi chung va Tiéng Anh noi riéng, c6 trach nhiém
trong viéc sir dung tiéng Anh trong doi sdng, hoc tap va nghé nghlep,

- C6 thé 1am viéc doc 1ap hodc theo nhom trong viée ap dung tleng Anh vao hoc tap, lao dong va cac
hoat dong khac.

II1. N§i dung mén hoc

1. N6i dung tong quat va phan bo thoi gian

Tén don vibai hoc Thoi gian (gio)
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Thue <X
: , , hanh, ~ |Riem
So Tong Ly thﬁo’ tra &
TT SO thuyét A vxs On
luan, bai ta
tap Ap
Bai 1: Gia dinh va ban bé
1 (Family and friends) 1 4 !
Bai 2: Thoi gian ranh roi
2 (Leisure time) 11 3 ! 1
3 Bai 3: Dia diém (Places) 11 4 7
Bai 4: Cac loai thuc pham va
4 4 ung (Food and drink) 12 4 ! 1
Tong cong 45 15 28 2
2. Noi dung chi tiét
Bai 1. Gia dinh va ban bé (Family and friends) Thoi gian: 11 gio

1. Muc tiéu

- Nhan biét cac dong tir thong dung va tir vung vé gia dinh;

- Nhan biét va sir dung dugc thi hién tai don, tinh tr s httu, dai tir va dai tir chi dinh;

- Nghe va tra 10 cau hoi vé dé tai gia dinh;
- N6i vé ban than va gia dinh;
- Poc hiéu bai doc va tra 101 cau hoi vé gia dinh;
- Viét doan vin gi6i thiéu ban than.
2. NOi dung
2.1. Tt vung (Vocabulary)
2.1.1. Gia dinh;
2.1.2. Nghé nghiép;
2.1.3. Cac dong tir thong dung va cac hoat dong.
2.2. Ngit phap (Grammar)
2.2.1. Bong tur “to be”;
2.2.2. Tinh tir s hiru;
2.2.3. Pai tir va dai tir chi dinh;
2.2.4. Thi hién tai don.
2.3. K¥ nang nghe (Listening)
2.3.1. Nghe va tra 101 cAu hoi vé thong tin c4 nhan va gia dinh;
2.3.2. Bai tap True/False.
2.4. Ky nang noéi (Speaking)
2.4.1. Gi61 thi€u ban than va gia dinh;
2.4.2. Hoi va tra 10i.
2.5. Ky ndng doc (Reading)
2.5.1. Bai doc: My friend Minh;
2.5.2. Baitap tric nghiém;
11




2.5.3. Bai tap True/False.

2.6. K§¥ ning viét (Writing)

Viét doan vin gidi thidu ban than (t6i thiéu 50 tur).

Bai 2. Thoi gian ranh rdi (Leisure time) Thoi gian: 11 gio
1. Muc tiéu

- Nhan biét va dat vi du véi cac trang tir chi tAn sudt (Adverbs of frequency), dong tir khiém khuyét
can/can’t va cau hoi vo1 How often...?;

- St dung céc tir vung vé s thich, thé thao va hoat dong lac ranh 16i;
- Nghe cac cad nhan gidi thi¢u sé thich va tra 161 cau hoi;
- Trinh bay vé s& thich va cac hoat dong trong thoi gian ranh rdi;
- Poc hiéu bai doc va tra 101 cau hoi vé s thich trong thoi gian ranh rdi;
- Viét vé cac hoat dong yéu thich trong thoi gian ranh rdi.
2. N0i dung
2.1. Twr vung (Vocabulary)
2.1.1. Céc médn thé thao;
2.1.2. Céc hoat dong trong thei gian rinh rdi.
2.2. Ngir phap (Grammar)

2.2.1. Trang tir chi tan suat;

2.2.2. Bong tir khiém khuyét Can/can’t;

2.2.3. Céu triic How often...?.

2.3. Ky nang nghe (Listening)

2.3.1. Nghe cac canhan gidi thi¢u s¢ thich va tra 161 cau hoi;

2.3.2. Bai tap nghe va lya chon dap an chinh xac;

2.3.3. Bai tap nghe va két hop diing ddi twong va hoat dong.

2.4. Ky nang nodi (Speaking)
2.4.1. Trinh bay vé s& thich va cac hoat dong trong thoi gian ranh rdi;
2.4.2. Phong van mdt nguoi ban trong 16p.

2.5. K¥ nang doc (Reading)

2.5.1. Bai doc: What does she usually do on Saturdays?;

2.5.2. Poc vatra 101 cau hoi;

2.5.3. Bai tap trac nghiém;

2.5.4. Bai tap True/False.

2.6. K§ ning viét (Writing)

Viét vé cac hoat dong yéu thich trong thoi gian ranh rdi (tdi thiéu 50 tir).
Bai 3. Dia diém (Places) Thoi gian: 11 gid
1. Muc tiéu
- Nhén biét va Siélt vi 511; V’O"i There is/there are, gig?i tir chi noi chdn va céc tir vung veé vat dung trong
nha, cac dia di€m pho bi€n va céc tinh tir pho bién;

- Nghe va tra 161 cau héi vé vi tri cac vat dung trong nha;
- Ho1 duong va chi duong;
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- Poc hiéu bai doc gidi thiéu vé thanh phé va cac dia diém nbi bat;
- Viét doan van ngin gi6i thiéu vé qué huong cua ban.

2. N0i dung

2.1. Tu vung (Vocabulary)

2.1.1. Cac dia diém trong thanh phd;

2.1.2. Céc tinh tir thong dung;

2.1.3. Cac dd vat trong nha;

2.2. Ngir phap (Grammar)
2.2.1. CAu trtic There is/ There are;
2.2.2. Giéi tir chi noi chén.

2.3. K¥ nang nghe (Listening)
2.3.1. Nghe va tra 101 cau hoi vé vi tri cac vat dung trong nha;
2.3.2. Bai tap nghe va chon dap an chinh xac.

2.4. K¥ nang noéi (Speaking)
2.4.1. Mb ta vi tri cac dd vat va noi chdn trong hinh anh;
2.4.2. Bai tap dién hoan chinh bang cau hoi.

2.5. Ky nang doc (Reading)
2.5.1. Bai doc: Da Nang City - a worth-living city in Viet Nam;
2.5.2. Bai tap doc va tra 101 cau héi.

2.6. K niang viét (Writing)

Viét doan vin ngdn mo ta mot cin phong trong nha ban (tdi thiéu 50 tir).
Bai 4. Cac loai thwe phadm va dd udng (Food and drink)  Thoi gian: 12 gio
1. Muc tiéu
- Nhan biét va dit vi du véi danh tir dém duoc va l;h()ﬂg dé,m duoc (Countable an(j uncountable
nouns), cau tric How muchvhow many, dong tur khiém khuyét Should / shouldn’t, cau traic Would
like va céc tir vung vé cac loai thirc an va d6 uong;

- Nghe va tra 161 cau hoi vé céac loai thire an, dd uéng;
- Hoi vé s6 luong;
- Poc hiéu mdt s6 thirc dn va do ubng trong thuc don;
- Viét doan vin ngin néu nhitng viéc nén lam va khong nén lam dé c6 sirc khoe tot.
2. Noi dung
2.1. Tt vung (Vocabulary)
Céc loai thuc phim va d6 udng.
2.2. Ngir phap (Grammar)

2.2.1. Danh tir @ém duoc va khong dém duoc;

2.2.2. Céu tric How much/ How many;

2.2.3. Cau tric Should/ Shouldn’t;

2.2.4. Cau trac Would like.

2.3. Ky nang nghe (Listening)
2.3.1. Nghe va tra 161 cau hoéi vé cac loai thirc dn, d6 uéng;
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2.3.2. Bai tap True/False;
2.3.3. Bai tap trac nghiém.
2.4. Ky nang noéi (Speaking)
2.4.1. Hoi vé sb lugng trong mua sam;
2.4.2. Bai tap dién hoan chinh cdu v6i much hoic many;
2.4.3. Bai tap lua chon déap an dung;
2.4.4. Bai tap sua 16i cau.
2.5. K¥ ndng doc (Reading)
2.5.1. Bai doc: A restaurant menu;
2.5.2. Bai tap phan loai tur vung;
2.5.3. Bai tap True/False.
2.6. Ky ning viét (Writing)
Viét doan vin ngin néu nhirng viéc nén lam va khong nén lam dé c6 stc khoe t6t (t6i thiéu 50
tu).
IV. Piéu kién thue hién mén hoc
1. Phong hoc chuyén mon/nha xudng
- Phong hoc dugc trang bi hé thong dén du anh sang;
- Ban, ghé rdi cho timg sinh vién;
- Ban ghé gido vién, bang, may chiéu, phan (hodc but bang).
2. Trang thiét bi may méc
May chiéu, hé¢ thong am thanh.
3. Hoc li€u, dung cy, nguyén vat li¢u
Gi4o vién sir dung gido trinh dung chung va tham khdo cic tai lidu giang day khac hd trg bai giang.
4. Cac diéu kién khac
Khuyén khich céac co s& gido duc nghé nghiép, co sé giao duc dai hoc ¢6 dang ky hoat dong gido

duc nghé nghiép trang bi phong hoc nghe nhin va cac diéu kién khac dé co thé to chuc giang day
modn hoc hodc mdt sé ndi dung ctia mén hoc theo hinh thire truc tuyén.

V. N¢i dung va phuwong phap danh gia
1. N6i dung
- Kién thirc: Céc kién thirc vé tir vung va ciu trac ngit phap theo ting chu dé lién quan trong chuong
trinh.
- Vé k¥ ning;
+ K§¥ ning nghe: Nghe va xac dinh thong tin vé gia dinh, ban bé, cac hoat dong hang ngay.
+ K§¥ ning ndi: Ty gidi thiéu vé ban than, gia dinh, cong viéc, sé thich va cac hoat dong hang.
+ K§¥ ning doc: Poc hiéu dai ¥ va thong tin chi tiét ctia cac bai doc ngan theo yéu cau.
+ K¥ ning viét: Viét cau va doan van ngin vé cac chi dé khac nhau theo yéu cau.
- Nang luc tu chu va trach nhiém: Lam viéc ddc 1ap hoac theo nhom.
2. Phuong phap danh gia
Viéc danh gia két qua hoc tap cua nguoi hoc dugc thuc hién theo quy dinh tai Thong tu 09/2017/TT-
BILDTBXH ngay 13 thang 3 nam 2017 cua B truong Bo Lao dong - Thuong binh va Xa hoi quy
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dinh viéc t6 chirc thyc hién chwong trinh dao tao trinh d6 trung cip, trinh d6 cao dang theo nién ché
hoac theo phuong thirc tich Ity mé-dun hoac tin chi.

Phuong phap danh gia s€ dya theo dac thu nganh, nghé dao tao va didu kién cua timg co s gido duc
nghé nghiép, c6 thé két hop ki€m tra nghe, noi va tu luan.

VI. Huéng din thue hién mén hoc

1. Pham vi ap dung mén hoc

Mobn hoc Tiéng Anh 1 1a mot trong cac mon hoc bat bude thudc khdi céc mén hoc chung trong
chuong trinh dao tao trinh d cao dang. Tuy theo dac thu cua cac nganh, nghé dao tao, cac truong
Iwra chon mon th Tiéng Anh hoac mon hoc ngoai nglr khac theo quy dinh ctia Bo Lao dong - Thuong
binh va Xa hoi dé giang day.

2. Mién trir, bao luu két qua hoc tap mon hoc

a) Mién hoc, mién thi két thuc mén hoc Tiéng Anh

Ngudi hoc duge mién hoc, mién thi két thiic mon hoc Tiéng Anh trong céc trudng hop sau:

- C6 ching chi Tiéng Anh Bac 2 tro 1én theo Khung ning luc ngoai ngit 6 bac dung cho Viét Nam;
- C6 ching chi Tiéng Anh tuong duong cap d0 A2 tr¢ 1én theo Khung tham chiéu chung Chiu Au
do céc td chirc nudc ngoai cap.

b) Bao luu, cong nhan két qua hoc tap

Thyc hién theo quy dinh tai Thong tu 09/2017/TT-BLDTBXH cua B6 Lao dong - Thuong binh va
Xa hoi.

¢) Nguoi hoc ¢6 nhu cau duoc mién trir, bao luu két qua moén hoc phai c6 don dé nghi hiéu truong
xem x¢€t, quyét dinh khi nhip hoc va trudc moi ky thi.

3. Huéng dan vé phuong phap giang day, hoc tip mon hoc

- Dbi v6i gido vién: Giao vién van dung linh hoat cac phuong phap day hoc; chi trong phuong phap
giao tiép trong giang day; 4 ap dung da dang cac ky thuat day hoc; ldy ngudi hoc 1am trung tam; to
chirc cac hoat dong nghe, noi, doc va viét sinh dong nhim ting cudng su tham gia cua ngudi hoc; t6
chure cac hoat dong da dang voi su hd trg cua cac hoc liéu, gido cu tryc quan sinh dong phuc vu muc
ti€u bai hoc.

- Pi voi ngudi hoc: Quan sét, hoat dong nhom, thao tac theo hudng dan cua gido vién va lam bai
tap vé nha.

4. Tai liéu tham khao

[1]. Thong tu s6 01/2014/TT-BGDDT ngay 24 thang 01 nim 2014 cia B Giao duc va Dao tao
vé viéc Ban hanh Khung ning luc ngoai ngit 6 bac dung cho Viét Nam.

[2]. Quyétdinh s6 1982/QD-TTgngay 18 thang 10 nim 2016 ciia Thi tudng Chinh pht phé duyét
Khung trinh d6 quéc gia Viét Nam.

[3]. Thoéng tu 03/2017/TT-BLDTBXH ngay 01 thang 3 ndm 2017 cua B Lao dong - Thuong
binh va Xa hoi quy dinh vé quy trinh xay dyung, thdm dinh va ban hanh chuong trinh; t6 chirc
bién soan, lua chon, thAim dinh gido trinh dao tao trinh dd trung cép va cao déng.

[4]. Thong tu 09/2017/TT-BLDTBXH ngay 13 thang 3 ndm 2017 cua B Lao dong - Thuong
binh va Xa hoi quy dinh viéc t6 chirc thuc hién chuong trinh dao tao trinh dd trung cép, trinh
d6 cao dang theo nién ché hodc theo phuong thirc tich liiy mo-dun hodc tin chi; quy ché kiém
tra, thi, xét cong nhan tbt nghiép.

[5]. Tim Falla and Paul A. Davies, Solutions Elementary (02nd edition), Oxford University Press,
2012.

[6]. Miles Craven, Breakthrough Plus 1, MacMillan Education, 2013.
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5. Ghi cha va giai thich (néu c6):
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CHUONG TRINH MON HQC
(Ban hanh kém theo Théng tu s6 11/2018/TT-BLDTBXH ngady 26 thang 9 nam 2018 ciia B trucng
B¢ Lao dong — Thuong binh va Xa hoi)
Tén mon hgc: Tin hoc
Ma moén hgc: MHO2
Thoi gian thue hién: 45 gio, (Iy thuyét: 15 gio; thuc hanh, thao ludn, bai tap: 29 gid; kiém tra: 1
gio). ’
I. Vi tri, tinh chat ciia mén hgc
1. Vitri
Mon hqc Tin hoc 14 mon hoc bat bude thudc khdi cac mon hoc chung trong chuong trinh dao tao
trung cap.
2. Tinh chét
Chuong trinh mén hoc bao gf}m ndi dung co ban vé may tinh va cong ngh¢ thong tin, cling nhu viéc
st dung may tinh trong doi song, hoc tap va hoat dong nghé nghi¢p sau nay.
I1. Muc tiéu ctia mon hoc
Sau khi hoc xong mon hoc nay, nguoi hoc dat dugc Chuan ky nang su dung cong ngh¢ thong tin co
ban theo quy dinh ctia B§ Thong tin va Truyén thong, cu thé:
1. V& kién thirc
Trinh bay va giai thich dugc dugc kié}n thirc co ban vé cong nghé thong tin; stir dung may tinh, xtr 1y
van ban; st dung bang tinh, trinh chi¢u, Internet.
2. Vé ky ning
- Nhan biét dugc cac thiét bi co ban ctia may tinh, phan loai phin mém;
- Str dung duogc hé¢ diéu hanh Windows dé t6 chirc, quan ly thu muc, tap tin trén may tinh va sir dung
may in;
- Str dung duogc phﬁn mém soan thao dé soan thdo duogc vin ban don gian theo mau;
- Str dung dugc phan mém xir Iy bang tinh dé tao trang tinh va cac ham co ban dé tinh toan cac bai
toan don gian;
- Sir dung dugc phan mém trinh chiéu dé xdy dung va trinh chiéu cac ndi dung don gian;
- St dung dugc mot s6 dich vu Internet co ban nhu: Trinh duyét Web, thu dién tir, tim kiém thong
tin;
- Nhan ‘biét va ap dung bién phap phong tranh cac loai nguy co ddi voi an toan dit liéu, méi nguy
hiém ti€ém nang khi str dung cac trang mang xa hoi, an toan va bao mat, bao v¢ thong tin
3.Vé nang luc tu chu va trach nhiém
- Nhén thire dugc tam quan trong va thuc hién ding quy dinh cua phap luét, c6 trach nhiém trong
viéc sir dung may tinh va cong nghé thong tin trong doisong, hoc tap va nghé nghiép;
- C6 thé 1am viéc doc 1ap hodc theo nhom trong viée ap dung chudn k¥ ning st dung cong nghé
thong tin co ban vao hoc tap, lao dong va cac hoat dong khac.
II1. N§i dung mon hoc
1. Noi dung tong quat va phan bo thoi gian

Tén chwong Thoi gian (gio)
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Thuc
) . hanh, )
So Tong Ly thao Kiém
TT ) thuyét luan, tra
bai
tap
Bai 1. Hiéu 3 1
1 biét v€ cong
ngh¢ thong tin
co ban
Bai 2. St dung 4 2 2
2 may tinh co
ban
3 Bai 3. Xu ly 15 3 12
van ban co ban
Bai 4. Str dung 9 3 6
4 bang tinh co
ban
Bai 5. Str dung 8 2 6
5 trinh chiéu co
ban
6 Bai 6. Str dung 4 2 2
Internet co ban
7 Kiém tra 1 1
Tong cong 45 15 29 1
2. Noi dung chi tiét
Bai 1. Hiéu biét vé cong ngh¢ thong tin co ban Thoi gian: 4 gio
1. Muc tiéu

Hoc xong chuong nay, ngudi hoc ¢é kha ning:
- Trinh bay duoc mot s kién thirc co ban vé may tinh, phan mém, biéu dién thong tin trong may
tinh;
- Nhan biét dugc cac thiét bi phan cing, phan mém hé théng, phan mém tng dung.
2. Noi dung
2.1. Kién thirc co ban vé may tinh

2.1.1. Thong tin va xu ly thong tin

2.1.1.1. Théng tin

2.1.1.2. Dt liéu

2.1.1.3. Xt ly thong tin

2.1.2. Phan clmg

2.1.2.1. Bonvi xr ly trung tdm

2.1.2.2. Thiét bi nhap

18



2.1.2.3. Thiét bi xuét
2.1.2.4. Bo nhé va thiét bj luu trit
2.2. Phdn mém
2.2.1. Phan mém hé thong
2.2.2. Phin mém tng dung
2.2.3. Mbt s6 phain mém tng dung théng dung
2.2.4. Phin mém ngudén mo
2.3. Biéu dién thong tin trong may tinh
2.3.1. Biéu dién thong tin trong may tinh
2.3.2. Bonvi thong tin va dung lugng bo nhd
Bai 2. Stir dung may tinh co ban Thoi gian: 4 gio
1. Muc tiéu
Hoc xong chuong nay, ngudi hoc c¢é kha ning:
- Trinh bay so luge duge mdt s6 kién thire co ban vé h¢ diéu hanh Windows, phan mém tién ich,
tiéng Vigt trong may tinh, may in;
- Khoi dong, tit duoc may tinh, may in theo ding quy trinh. Tao va x6a dugc thu muc, tap tin; st
dung duoc mot s6 phan mém tién ich thong dung.
2. Noi dung
2.1. Lam viéc vé6i h¢ diéu hanh
2.1.1. Windows la gi?
2.1.2. Khé1i dong va thoat khoi Windows
2.1.3. Desktop
2.1.4. Thanh tac vu (Taskbar)
2.1.5. Menu Start
2.1.6. Khéi dong va thoat khoi mot ung dung
2.1.7. Chuyén doi giita céc cira s ung dung
2.1.8. Thu nhé mdt cira so, dong cua s6 mot ung dung
2.1.9. Str dung chudt
2.2. Quan ly thu myc va tap tin
2.2.1. Khai niém thu myc va tap tin
2.2.2. Xem thong tin, di chuyén, tao duong tit dén noi luu trit thu muc va tap tin
2.2.3. Tao, ddi tén tap tin va thu muc, thay ddi trang thai va hién thi thong tin vé tap tin
2.2.4. Chon, sao chép, di chuyén tap tin va thu muc
2.2.5. Xoa, khoi phuc tap tin va thu muc
2.2.6. Tim kiém tip tin va thu muc
2.3. Str dung Control Panel
2.3.1. Khoi dong Control Panel
2.3.2. Region and Language
2.3.3. Devices and Printers
2.3.4. Programs and Features
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2.4. Mot s6 phan mém tién ich
2.4.1. Phan mém nén, giai nén tap tin
2.4.2. Phin mém diét virus
2.5. St dung tiéng Viét
2.5.1. Cac bo mé tiéng Viét
2.5.2. Cachthirc nhp tiéng Viét
2.5.3. Chon phin mém nhép tiéng Viét
2.6. Chuyén doi dinh dang tap tin
2.7. Ba phuong ti¢n
2.8. St dung may in
2.8.1. Lya chon may in
2.8.2.In
Bai 3. Xir ly vin ban co ban Thoi gian: 15 gio
1. Muc tiéu
Hoc xong chuong nay, ngudi hoc c¢6 kha nang:
- Trinh bay so lugc dugc mot sb kién thirc co ban vé van ban va xur Iy van ban, st dung phin mém
Microsoft Word trong soan thdo van ban;

- Sur dung dugc phan mém soan thao Microsoft Word dé€ soan thao dugc van ban don gidn theo mau,
in duoc van ban.

2. N0i dung
2.1. Khai ni¢m van ban va xtr Iy van ban
2.1.1. Khai niém van ban.
2.1.2. Khai niém xur ly van ban.
2.2. Str dung Microsoft Word
2.2.1. G161 thi€u Microsoft Word
2.2.1.1. M@, dong Microsoft Word
2.2.1.2. Gidi thi€u giao di¢n Microsoft Word
2.2.2. Thao tac voi tap tin Microsoft Word
2.2.2.1. M& mdt tap tin c6 sin
2.2.2.2. Tao mdt tap tin méi
2.2.2.3. Luu tap tin
2.2.2.4. Bdéng tap tin
2.2.3. Binh dang van ban
2.2.3.1. binh dang van ban (Text)
2.2.3.2. Binh dang doan van
2.2.3.2.1. binh dang doan (Paragraph)
2.2.3.2.2. binh dang Bullets, Numbering
2.2.3.2.3. Thiét 1ap diém ding (Tab)
2.2.3.2.4. Binh dang khung va nén (Borders and Shading)
2.2.3.3. Kiéu dang (Style)
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2.2.3.4. Chén (Insert) cac d6i tugng vao vin ban
2.2.3.4.1.Bang (Table)
2.2.3.4.2. Chén hinh anh (Picture)
2.2.3.4.3. Cheén chit ngh¢ thuat (WordArt)
2.2.3.4.4. Cheén ky ty dac biét
2.2.3.4.5. Chén dbi twong Shapes
2.2.3.5. Hop van ban (Textbox)
2.2.3.6. Tao tiéu dé trang (Header & Footer)
2.2.4. In van ban
Bai 4. Sir dung bang tinh co ban Thoi gian: 9 gio
1. Muc tiéu
Hoc xong chuong nay, nguoi hoc c¢é kha ning:
- Trinh bay so lugc duge mot sb kién thire co ban vé bang tinh, trang tinh; vé& str dung phan mém
Microsoft Excel,
- Str dung dux)’g phﬁn mém Microsoft Excel dé taoﬂbéng tinh, trang tinh; nhip va dinh dang dir liu;
st dung cac bicu thirc toan hoc, cac ham co ban dé tinh toan cac bai toan don gian.
2. Noi dung
2.1. Kién thirc co ban vé bang tinh (Workbook)
2.2.1. Khai niém bang tinh
2.2.2. Céac budc xay dung bang tinh thong thuong
2.2. Str dung Microsoft Excel
2.2.1. Lam viéc v6i phan mém Microsoft Excel
2.2.1.1. M@, dong phan mém
2.2.1.2. Giao dién Microsoft Excel
2.2.2. Thao tac trén tap tin bang tinh
2.2.2.1. Mo tap tin bang tinh
2.2.2.2. Luu bang tinh
2.2.2.3. Bbéng bang tinh
2.3. Thao tac v6i1 6
2.3.1. Cac kicu dit liéu
2.3.2. Cachnhap dir li€u
2.3.3. Chinh stra dir li€u
2.3.3.1. X6a dir licu
2.3.3.2. Khéi phuc dir li¢u
2.4. Lam viéc véi trang tinh (Worksheet)
2.4.1. Dong va cot
2.4.1.1. Thémdong va cot
2.4.1.2. Xoa dong va cot
2.4.1.3. Hiéu chinh kich thudc 6, dong, cdt
2.2.1.4. An/hién, cb dinh (freeze)/ thoi c6 dinh (unfreeze) tiéu dé dong, cot
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2.4.2. Trang tinh
2.4.2.1. Tao, x0a, di chuyén, sao chép cac trang tinh
2.4.2.2. Thay d6i tén trang tinh
2.4.2.3. Mo nhiéu trang tinh
2.4.2.4. Tinh toan trén nhiéu trang tinh
2.5. Biéu thirc va him
2.5.1. Biéu thirc s6 hoc
2.5.1.1. Khai niém bicu thire s6 hoc
2.5.1.2. Tao biéu thirc s6 hoc don gian
2.5.1.3. Cac 16i thuong gip
2.5.2. Ham
2.5.2.1. Khai niém ham, cu phdp ham, cach nhap ham
2.5.2.2. Toantr so sanh =, < ="">
2.5.2.3. Cac ham co ban (SUM, AVERAGE, MIN, MAX, COUNT, COUNTA, ROUND)
2.5.2.4. Ham diéu kién IF
2.5.2.5. Cachamngay (DAY, MONTH, YEAR)
2.5.2.6. Cac ham tim kiém (VLOOKUP, HLOOKUP)
2.6. Dinh dang 6, day 6
2.6.1. Binh dang kiéu sb, ngay, tién té
2.6.2. Binh dang van ban
2.6.3. Can chinh, hiéu tng vién
2.7. Két xuét va phan phdi trang tinh, bang tinh
2.8.1. Trinh bay trang tinh dé in
2.8.2. Kiém tra va in
2.8.3. Phan phéi trang tinh
Bai 5. Sir dung trinh chiéu co ban Thoi gian: 8 gio
1. Muc tiéu
Hoc xong chuong nay, nguoi hoc c6 kha ning:
- Trinh bay so lugc duoc mot s6 kién thirc co' ban vé str dung mdy tinh va phan mém Microsoft
PowerPoint trong viéc thiét ké va trinh chiéu thong tin;
- Sir dung duoc phﬁn mém trinh chiéu Microsoft PowerPoint dé soan thao noi dung, thiét ké va trinh
chiéu mdt s6 ndi dung don gian.
2. N0oi dung
2.1. Kién thirc co ban vé bai thuyét trinh
2.1.1. Khai niém bai thuyét trinh
2.1.2. Cac budc co ban dé tao mot bai thuyét trinh
2.2. Sir dung phan mém Microsoft PowerPoint
2.2.1. Cac thao tac tao trinh chiéu co ban
2.2.1.1. G161 thieu Microsoft PowerPoint
2.2.1.2. Tao mdt bai thuyét trinh co ban
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2.2.1.3. Cac thao tac trén slide
2.2.1.4. Chen Picture
2.2.1.5. Chen Shapes, WordArt va Textbox
2.2.1.6. Chen Table, Chart, SmartArt
2.2.1.7. Chen Audio, Video
2.2.2. Hiéu tmg, trinh chiéu va in bai thuyét trinh
2.2.2.1. Tao cac hi¢u tng hoat hinh cho ddi tuong
2.2.2.2. Tao cac hiéu tng chuyén slide
2.2.2.3. Cach thuc hién mot trinh dién
2.2.2.4. Lap lai trinh dién
2.2.2.5. In bai thuyét trinh
Bai 6. Str dung Internet co’ ban Thoi gian: 4 gio
1. Muc tiéu
Hoc xong chuong nay, ngudi hoc c¢é kha ning:
- Trinh bay so lugc duge mot sb kién thire co ban vé Internet, WWW (World Wide Web), cac thao
tac voi thu dién tu;
- St dung dugc cac thao tac don gian trong trinh duy€t Web, nhan va soan thao tra 161 thu dién tu;
tim kiém thong tin.
- Nhén biét va thuc hi’én dugc cac bién phap an toan bao mat thong tin khi st dung cac thiét bi, trang
thong tin lién quan dén Internet.
2. N¢i dung
2.1. Kién thirc co ban vé Internet
2.1.1. Tong quan vé Internet
2.1.2. Dichvu WWW (World Wide Web)
2.2. Khai thac va sir dung Internet
2.2.1. Str dung trinh duyét Web
2.2.3. Thu dién tir (Email)
2.2.3. Tim kiém thong tin (Search)
2.2.4. Bao mat khi lam viéc voi Internet
2.3. Kién thirc co ban vé an toan va biao mat thong tin trén mang
2.3.1. Ngudn gbc cac nguy co dbi véi viec dam bao an toan dir liéu va thong tin
2.3.2. Tac dung va han ché chung ctia phin mém diét virus, phan mém an ninh mang
2.3.3. Antoan thong tin khi stir dung cac loai thiét bi di dong va may tinh trén internet
2.3.4. Antoan khi str dung mang xa hoi
Kiém tra Thoi gian: 1 gio
IV. Piéu kién thue hién mén hoc
1. Phong hoc chuyén mén/nha xwéng
- Phong may tinh ¢ cu hinh phu hop (dam bao mdi sinh vién 1 may). Phong dugc trang bi hé théng
den du anh sang va may di€u hoa.
- Ban, ghé cho sinh vién (mdi ban dit 1 bo may tinh).
- Ban ghé giang vién, bang, may chiéu, bit bang.
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2. Trang thiét bi may méc

- May tinh cai hé diéu I}énh ‘Windows, Microspft Office (Microsoft Word, Microsoft Excel,
Microsoft PowerPoint), phan mém ti¢n ich va c6 két no1 Internet.

- Céc thiét bi phﬁn cung may tinh gérr‘l: Mainboard, CPU, Ram, O cung, Card man hinh, Carq am
thanh, Card mang, Vo mdy tinh, Nguon may tinh, Man hinh, Ban phim, Chudt, Loa; Cac thiét bi
mang co ban: Bridge, Repeater, Hub, Switch, Router va Gateway.

- C6 mot may server quan 1y toan bd may con c6 két ndi mang LAN va mot may cho giang vién.

3. Hoc li€u, dung cu, nguyén vatli¢u:

Gido trinh, bai giang, hé théng bai tap, tai liéu tham khao.

4. Cac diéu kién khac

Khuyén‘khich céc co so giao duc nghé nghi€p, co s¢ gido duc dai hoc co dang ky hoat dong gido
duc nghé nghi€p trang bi phong hoc va cac di€u kién khac dé€ co the t6 chirc giang day moén hoc theo
hinh thire tryc tuyén.

IV. Piéu kién thue hién mén hoc

1. Phong hoc chuyén mon héa/nha xudng: Phong hoc.

2. Trang thiét bi mdy moc: May tinh, may chiéu Projector.

3. Hoc li€u, dung cu, nguyén vat li¢u: Phim, tranh 4nh minh hoa céc tinh huéng phép luat, tai licu
phat tay cho hoc sinh, tai li¢u tham khao.

4. Cac diéu kién khac:

Khuyén khich céc co so gido duc nghé nghiép, co s& giao duc dai hoc co dang ky hoat dong giao

duc nghé nghlep trang bi phong hoc va cac diéu kién khac de c6 thé to chirc giang day mon hoc
hodc mdt sb ndi dung ctia mén hoc theo hinh thire truc tuyén.

V. Néi dung va phwong phap, danh gia:
Viéc danh gia két qua hoc tap va mién trur, bao luu két qua hoc tap mon hoc ctia nguoi hoc dugc
thuc hién theo quy dinh tai Thong tu s6 09/2017/TT-BLDTBXH ngay 13 thang 3 nam 2017 cua
B0 trudng Bo Lao Q(f)ng - Thuong bigh va Xa hoi quy dinh viéc to churc thuc hién chuong trinh dao
tao trinh d trung cap, trinh d6 cao dang theo nién ché hodc theo phuong thirc tich Ity mé dun hoac
tin chi; quy ché ki€m tra, thi, xét cong nhan tot nghi¢p.
VI1. Huéng dan thue hién mén hoc:
1. Pham vi 4p dung mon hoc: 4p dung cho hé trung cip
2. Hudng din vé phuong phap giang day, hoc tip moén hoc:
- Bdi v6i gido vién, giang vién: Giang vién can cung cip Gido trinh, bai giang, hé thong bai tap, tai
liéu tham khao.
- Bdi v6inguoi hoc: Ngudi hoe can o thai do chuyén can, nghiém tic trong qua trinh hoc.
3. Nhiing trong tim can chu :
4. Tai li€u tham khao:
1. Quyét dinh s6 392/QD-TTgngay 27/3/2015 ciia Thi tudng Chinh phu phé duyét “Chuong
trinh muc ti€u phat trién cong nghi€¢p cong nghé thong tin dén 2020, tdm nhin 2025”.
2. Quyétdinh s6 1982/QD-TTgngay 31/10/2014 ctia Thu tudng Chinh phi phé duyétdé an “Ung
dung cong nghé thong tin trong quan 1y, hoat dong day va hoc nghé dén nam 2020”.
3. Thong tu s603/2014/TT-BTTTT ngay 11/3/2014 ctia B6 Thong tin va Truyén thong quy dinh
chudn k¥ ning sir dung cong nghé thong tin.
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4. Thong tu lién tich s6 17/2016/TTLT-BGDDT-BTTTT ngay 21/06/2016 ciia B6 Giao duc va
Pao tao va Bo Thong tin va Truyén thong quy dinh to chirc thi va cap chimng chi tmg dung cong
ngh¢ thong tin.

5. Thong tu s644/2017/TT-BTTTT ngay 29/12/2017 ctia ciia B6 Thong tin va Truyén thong Quy
dinh vé viéc cong nhan ching chi cong nghé thong tin cia to chirc nude ngoai sir dung & Viét
Nam dap tmg chuin k¥ ning sir dung cong nghé thong tin

6. Nguyén Pang Ty, H6 Thi Phuong Nga, Gio trinh Tin hoc Pai cwong, NXB Dai hoc Qudc gia
TP. Ho Chi Minh, 2015.

7. Huyén Trang, Str dung Internet an toan, NXB Phu nit, 2014.

8. Pham Phuong Hoa, Pham Quang Hién, Gido trinh thuc hanh Microsoft Word, NXB Thanh
Nién, 2016.

9. Pham Phuong Hoa, Pham Quang Hién, Gido trinh thuc hanh Excel, NXB Thanh Nién, 2017.

10. Joan Lambert and Curtis Frye, Microsoft Office 2016 Step by Step 1st Edition, Microsoft,
2015.

11. Peter Weverka, Office 2016 All-In-One For Dummies 1st Edition, John Wiley & Sons,
2016./.

5. Ghi cha va giai thich (néu c6):
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CHUONG TRINH MON HQC

(Ban hanh kém theo Thdng fr s 13/2018/TT-BLDTBXH ngdy 26 thing 9 nam 2018 ciia B trucng

B¢ Lao dong — Thuong binh va Xa hoi)
Teén mon hgc: Phap luat
Ma moén hgc: MHO3
Thoi gian thye hién mén hoc: 15 gio (Ly thuyét: 9 gio; Thao ludn, bai tap: 5 gio; kiém tra: 1 gio)
I. Vi tri, tinh chit ciia mén hoc
1. Vi tri
Mon hoc Phap lyét 12 mon hoc bét budc thudc khdi cac mén hoc chung trong chuong trinh dao tao
trinh d6 trung cap.
2. Tinh chét
Chuong trinh mon hoc bao gégn mdt s ndi dung vé nha nude va phap luat; gitip ngudi hoc co
nhan thirc dling va thuc hién t6t cac quy dinh cua phap luat.
I1. Muc tiéu mon hgc
Sau khi hoc xong mén hoc nay, nguoi hoc dat dugc:
1. V& kién thirc
- Trinh bay dugc mot sb noi dung co ban vé Nha nude Cong hoa xa hdi chu nghia Viét Nam va hé
thong phap luat cua Viét Nam;
- Trinh bay dugc mot sb ndi dung co ban vé Hién phap nudc Cong hoa xa hoi chu nghia Viét Nam;
phéap luat lao dong; phong, chdng tham nhiing va bao vé quyén loi nguoi tiéu dung.
2. Vé k¥ ning
- Nhan biét dugc cdu tric, chirc ning cia cac co quan trong by may nha nudc va cac t6 chirc chinh
tri, chinh tri - xa hdi ¢ Viét Nam; cac thanh t0 ctia hé thong phap luat va céac loai van ban quy pham
phap luat cia Viét Nam;
- Phan biét dugc khai niém, dbi tugng, phuong phap diéu chinh va van dung dugc cac kién thirc

duoc hoc vé phap luét lao dong; phong, chéng tham nhiing; bao vé quyén loi ngudi tiéu dung vao
viée xir 1y cac van dé lién quan trong cac hoat dong hang ngdy.

3. Vé nang luc ty chi va trach nhiém

Ton trong, séng va 1am viéc theo Hién phap va phap luat; tu chi duoc cac hanh vi ctia minh trong
cac moi quan h¢ lién quan cac ndi dung da dugc hoc, phu hop vé1 quy dinh cua phap luat va cac
quy tac ing xir chung ctia cong dong va cia xa hoi.

II1. N§i dung mén hgc
1. Noi dung tong quat va phan bo thoi gian

Thoi gian (gio)
Sé A . , Thio :
T Tén chwong/ bal Tong L)'/' luzf}1_1/ Kiém
sO thuyet bai tra
tap
1 Bai 1: Mot s6 van dé chung 2 1 1
v€ nha nudc va phap luat
2 Bai 2: Hién phap 2 1 1
3 Bai 3: Phap luat lao dong 7 5 2
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Thoi gian (gio)
S A .. . Thio :
T Tén chwong/ bal Tong Ly' 1u%1_1/ Kiém
sO thuyet bai tra
tap
4 Bai 4: Phap luét phong, 2 1 1
chong tham nhiing
5 Bai 5: Phép ludt bao vé 1 1 0
quyen loi nguoi tiéu dung
6 Kiém tra 1
Tong cong 15 9 5 1
2. N6i dung chi tiét
Bai 1: M{t s6 van dé chung vé nha nuéc va phap luat Thoi gian: 2 gio

1. Muc tiéu
- Nhan biét dugc ban chit, chirc ning, nguyén tic t6 chirc va hoat ddng cua cac co quan trong bd
may Nha nudc Cong hoa xa hdi chil nghia Viét Nam;
- Nhan biét duogc cac thanh t6 ctua hé thdng phap luat va hé théng vin ban quy pham phap luat Viét
Nam.
2. Noi dung
2.1. Nha nudc Cong hoa xa hdi chu nghia Viét Nam
2.1.1. Ban chat, chiic ning ctia Nha nudc Cong hoa xi hoi chi nghia Viét Nam
2.1.2. Nguyén tic t chuc va hoat dong ctia b may Nha nudc Cong hoa xa hdi chu nghia Viét
Nam.
2.1.3. Bo may Nha nude Cong hoa xa hdi chi nghia Viét Nam
2.2. Hé thong phap luat Viét Nam
2.2.1. Cac thanh té caa hé théng phap luat
2.2.1.1. Quy pham phap luat
2.2.1.2. Ché dinh phap luat
2.2.1.3. Nganh luat
2.2.2. Céc nganh luat trong hé théng phap luat Viét Nam
2.2.3. Hé théng vin ban quy pham phap luat
2.2.3.1. Khai niém van ban quy pham phap luat
2.2.3.2. Hé théng vin ban quy pham phap luat cua Viét Nam hién nay
Bai 2: Hién phap Thoi gian: 2 gio
1. Muc tiéu
- Trinh bay duoc khai niém, vi tri cta hién phap va mot sb ndi dung co ban ciia Hién phap nudc
Cong hoa xa hdi chu nghia Vi¢t Nam;
- Nhan thtrc dugc trach nhiém cia cac té chirc, ca nhan trong viéc thi hanh va bao vé Hién phap.
2. Noi dung
2.1. Hién phap trong hé théng phap luat Viét Nam
2.1.1. Khéi niém hién phap
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2.1.2. Vi tri ctia hién phap trong hé théng phap luat Viét Nam
2.2. Mot 86 ndi dung co ban cua Hién phap nudc Cong hoa xa hoi chi nghia Viét Nam nam 2013
2.2.1. Ché &9 chinh trj
2.2.2. Quyén con ngudi, quyén va nghia vu co ban ctia cong dan
2.2.3.Kinh té, xa hoi, van hoa, gido duc, khoa hoc, cong ngh¢ va moi trudong
Bai 3: Phap luat lao dong Thoi gian: 7 gio
1. Muc tiéu
- Trinh bay dugc mdt sb noi dung co ban vé Luat lao dong.
- Nhan biét dugc quyén, nghia vu cta ngudi lao dong, ngudi st dung lao dong va mot s6 van dé co
ban khac trong phap luat lao dong.
2. N¢i dung
2.1. Khai niém, d6i tugng va phuong phap diéu chinh cua Luat lao dong
2.2. Cac nguyén tic co ban cua Luat lao dong
2.3. Mot s6 ndi dung cua B0 luat lao dong
2.3.1. Quyén va nghia vu cta ngudi lao dong
2.3.2. Quyénva nghia vu cta ngudi sir dung lao dong
2.3.3. Hop ddng lao dong
2.3.4. Tiénluong
2.3.5. Bao hiém xa hoi
2.3.6. Thoi gian lam viéc, thoi gian nghi ngoi
2.3.7. Ky luat lao dong
2.3.8. Tranh chép lao dong
2.3.9. Cong doan
Bai 4: Phap luat phong, chéng tham nhiing Thoi gian: 2 gid
1. Muc tiéu
- Trinh bay dugc mot s6 ndi dung vé phong, chdng tham nhiing va cac diém chinh cua Lut Phong,
chong tham nhiing;
- Nhan thirc dung quyén, nghia vu va trach nhiém caa cong dan trong cong tac phong, chéng tham
nhiing.
2. Noi dung
2.1. Khai niém tham nhiing
2.2. Nguyén nhan, hau qua cua tham nhiing
2.3.Y nghia, tim quan trong clia cong tac phong, chong tham nhiing
2.4. Trach nhiém cta cong dan trong viéc phong, chdng tham nhiing
2.5. Gidi thiéu Luat Phong, chong tham nhiing
Bai 5: Phap luat bio vé quyén lei ngwoi tieu dung Thoi gian: 1 gio
1. Muc tiéu
- Trinh bay duogc quyén va nghia vu ctia ngudi tiéu dung;
- Nhan thtrc duoc trach nhiém cua td chire, ca nhan ddi voi ngudi tiéu ding va bao vé quyén loi
nguoi tieu dung.
2. Noi dung
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2.1. Quyén va nghia vu cta ngudi tiéu ding

2.2. Trach nhiém cua t6 chirc, c4 nhan ddi voi nguoi tiéu dung va bao vé quyén loi ngudi tiéu dung
Kiém tra Thoi gian: 2 gid

IV. Diéu kién thuc hién mén hoc

1. Phong hoc chuyén mon héa/nha xuong: Phong hoc.

2. Trang thiét bi mdy moc: May tinh, may chiéu Projector.

3. Hoc li¢u, dung cu, nguyén vt liéu: Phim, tranh anh minh hoa céc tinh huéng phap luat, tai liéu
phat tay cho hoc sinh, tai li¢u tham khao.

4. Cac diéu kién khac:

Khuyen khich céc co so gido duc nghé nghiép, co s& giao duc dai hoc ¢o dang ky hoat dong gido

duc nghé nghi€p trang bi phong hoc va cac diéu kién khac de c6 thé to chirc giang day mon hoc
hodc mot s6 ndi dung ctia mon hoc theo hinh thirc tryc tuyén.
V. N¢i dung va phuwong phap, danh gia:
Viéc danh gia két qua hoc tap va mién :crtr, bao luu két qua hoc tap mon hoc cua nguoi hoc duge
thuc hién theo quy dinh tai Thong tu s6 09/2017/TT-BLDTBXH ngay 13 thang 3 nam 2017 cta
B0 truong Bo Lao QC)ng - Thuong bir}h va Xa hoi quy dinh viéc t6 chure thuc hién chuong trinh dao
tao trinh d trung cap, trinh do cao dang theo nién ché hodc theo phuong thire tich lily mé dun hoac
tin chi; quy ché kiém tra, thi, xét cong nhan tot nghi¢p.
VII. Huéng dan thue hién mon hoc:
1. Pham vi 4p dung mén hoc: ap dung cho hé trung cap
2. Huéng din vé phwong phap giing day, hoc tip mén hoc:
- P6i voi giao vién, giang vién: Giang vién can cung cap phim, tranh anh minh hoa céc tinh hudng
phap luat, tai li¢u phat tay cho hoc sinh, tai li¢u tham khao.
- B6i v6inguoi hoc: Ngudi hoc can co thai d6 chuyén can, nghiém tic trong qua trinh hoc.
3. Nhitng trong tAm cin chq y:
4. Tai liéu tham khdo:
[1]. Hién phap nuéc Cong hoa xa hoi chi nghia Viét Nam, 2013.
[2]. B6 Luat lao déng, 2012.
[3]. Luat Bao vé quyén lgi nguoi tiéu dung, 2010.
[4]. Luat Phong, chong tham nhting, 2005.
[5]. Quyétdinh $0 1309/QD-TTgngay 05/9/2017 ctia Thu tudng Chinh phu Phé duyét Dé an dua
noi dung quyen con ngudi vao churong trinh gido duc trong hé thong gido duc qudc dan.
[6]. Quyét dinh s6 1997/QD-TTgngay 18/ 10/2016 cua Thu tudng Chinh phu phé duyét Chuong
trinh phat trlen céc hoat dong bao vé quyén loi ngudi tidu dung giai doan 2016 —2020.
[7]. Chi thi s,,o 10/CT- TTg ngdy 12/06/2013 ctia Thu twéng Chinh phu vé viéc dua ndi dung
phong, chéng tham nhiing vao giang day tai cac co sé gido duc, dao tao tir nam hoc 2013-2014.
[8]. Thong tuso 08/2014/TT-BLDTBXH ngay 22/04/2014 cua B truong B Lao dong — Thuong
binh va Xa hoi ban hanh chuong trinh, gido trinh mén hoc Phap luat dung trong dao tao trung
cap nghe, trinh d§ cao dang nghe. ’
[9]. B0 Giao duc va Pao tao: Gido trinh Phap luat dai cuong, Nha Xuat ban Pai hoc Su pham,
2017.
[10].B6 Gido duc va Dao tao: Tai liéu giang day vé phong, chong tham nhiing dung cho cac truong
dai hoc, cao dang khong chuyén vé luat (Phé duyét kém theo Quyét dinh s6 3468/QD-BGDDT
ngay 06 thang 9 ndm 2014 cua B trudng Bo Gido duc va Bao tao, nam 2014).
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[11].Pai hoc Qudc gia thanh phd H6 Chi Minh - Trudng Pai hoc Kinh té - Luat: Gido trinh Luét
Lao dong, nam 2016.

[12]. Trudng Pai hoc Luat Ha Noi: Gido trinh Ly ludn chung vé Nha nudc va Phap luat, Nha Xuét
ban Tu phap, ndm 2018.

[13]. Trudng Dai hoc Luat Ha Noi: Gido trinh Luat Hién phap Viét Nam, Nha Xuét ban Cong an
nhan dan, nam 2017.

[14]. Trudng Pai hoc Luat Ha Noi: Gido trinh Luat Lao dong Viét Nam, Nha Xuit ban Cong an
nhan dan, nam 2018.

[15]. Trudng Pai hoc Luat Ha Noi: Gido trinh Xay dung vin ban phap luat, Nha Xuat ban Tu phap,
nam 2016.

[16]. Trudng Dai hoc Luat TP. H6 Chi Minh: Gido trinh Lut Hién phap Viét Nam, nim 2017.

[17]. Truomg Pai hoc Luat TP. H6 Chi Minh: Giéo trinh Phap luat vé hop dong va boi thuong thiét
hai ngoai hop déng, nam 2017./.18. Truong Pai hoc Luat Ha N1, Giao trinh Luat Hinh su Viét
Nam, Nha Xuét ban Cong an nhan dan, ndm 2015.

5. Ghi cha va giai thich (néu c6):
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CHUONG TRINH MON HQC
(Ban hanh kém theo Théng tw sé 24/2018/TT-BLPTBXH, ngay 06 thang 12 ndm 2018 ciia Bo
truong Bo Lao dong -Thuong binh va Xa hoi)
Tén mén hoc: GIAO DUC CHINH TRI
Ma moén hoc: MH04
Thoi gian thye hién mén hoc: 30 gio (Iy thuyét: 15 gio; thao luan: 13 gid; kiém tra: 02 gio)
I. Vi tri, tinh chit ciia mén hoc
1. Vi tri
Mon hoc Giao duc chinl} tri 14 mén hoc bat budc thude khdi cac mén hoc chung trong chuong trinh
dao tao trinh do trung cap.
2. Tinh chét
Chuong trinh mén hoc bao gdm khai quat vé chu nghia Méc - Lénin, tu tuong Ho6 Chi Minh,
duong 16i cach mang cua Bang Cong san Vit Nam; chi trong vé dao dirc cong dan, dao dirc nghé
nghiép; gop phqn giao duc nguoi lao dong phat trién toan dién, dap tng yéu cau cua su nghiép xay
dung, bao vé T6 quoc xa hoi chu nghia.
I1. Muc tiéu mon hoc
Sau khi hoc xong mén hoc, nguoi hoc dat dugc:
1. V& kién thirc
Trinh bay dugc mot s6 ndi dung khai quat vé chii nghia Mac - Lénin, tu tudng H6 Chi Minh; quan
diém, duong 161 ciia Dang, chinh sach, phap luat ciia Nha nude; yéu cau va ndi dung hoc tap, rén
luyén dé tré thanh nguoi cong dan tot, nguoi lao dong tot.
2. Vé k¥ ning
Van dung duoc céc kién thire chung duoc hoc vé quan diém, duong 101 cua Dang, chinh sach, phap

luat cua Nha nude vao viée hoc tap, rén luyén, xay dung dao duc, 16i sdng dé tro thanh ngudi cong
dan t6t, nguoi lao dong tot va tham gia xay dung, bao vé T quc.

3.Vé nang lyc ty chu va trach nhiém

C6 nang lug van dung cac ndi dupg da hoc dé rén luyén phﬁm chét chinh tri, dao duc, 16i séng;
thuc hién tot quan diém, dudng 161 ciia Bang; chinh sach, phap luat cua Nha nudc.

II1. N§i dung mon hoc

1. Noi dung tong quat va phan bo thoi gian

54 Thoi gian (gi0)
0 A \ - - -
Tén bai Ton, . Thio |[Kiém
TT S ILy thuyé
) Ly thuyét luin tra
1 Bai m¢ dau 1 1
2 Bai 1: Khai quat vé chil nghia Mac - 4 2 2
L& nin
3 Bai 2: Khai quat vé tu tuéng HO Chi 5 3 2
Minh
4 Bai 3: Nhirng thanh tuu cta cach 5 3 2
mang Viét Nam dudi sy 1anh dao cua
Dang
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5  |Bai4: Phat trien kinh té, xa hdi, van 10 5 5
hoa, con nguoi ¢ Viét Nam
6 Bai 5: Tu dudng, rén luyén dé tro 3 1 2
thanh nguoi cong dan tot, nguoi lao
dong tot
7 Kiém tra 2 2
Tong cong 30 15 13 02
2. Noi dung chi tiét
Bai mé dau Thoi gian: 2 gio
1. Muc tiéu

Sau khi hoc xong bai nay, ngudi hoc dat duoc:

Trinh bay duoc vi tri, tinh chit, myc tiéu, néi dung chinh, phuong phap day hoc va danh gia mén
hoc.

2. N0i dung

2.1. Vi tri, tinh chit mén hoc

2.2. Muc ti€u cua mon hoc

2.3. N0i dung chinh

2.4. Phuong phap day hoc va danh gia mon hoc

Bai 1: Khai quat vé chii nghia Mac — Lénin Thoi gian: 4 gio

1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat duoc:

- Irinh bay dugc khai niém, ndi dung chinh va gia tri cua chi nghia Mac - Lénin ddi véi su phat
trién cua xa hoi;

- Khang dinh duoc cha nghia Mac - Lénin 13 nén tang tu tudng cta Dang ta.

2. Noi dung

2.1. Khai niém chi nghia Mac - Lénin

2.2. Mot 86 ndi dung co ban cia cha nghia Mac - Lénin

2.2.1. Triét hoc Méc - Lénin

2.2.2.Kinh té chinh tri Mac - L&nin

2.2.3. Chu nghia xa hoi khoa hoc

2.3. Vai tro nén tang tu tudng, 1y ludn cua cha nghia Mac - Lénin

Bai 2: Khai quat vé tw twéng H6 Chi Minh Thoi gian: 5 gio

1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat duoc:

- Trinh bay dugc mot s6 diém co ban yé ngudn gdc, qua trinh hinh thanh, ndi dung co ban, gia tri
cua tu tuong H6 Chi Minh; sy can thiét, ndi dung hoc tap, lam theo tu tuong, dao duc, phong cach
H6 Chi Minh;

- Co nhan thuc dang dén, van dung tt cac kién thire da hoc vao viéce tu dudng, rén luyén dao duc
va phong céach cta cé nhan.

2. N¢i dung

2.1. Khai niém tu twéng Ho Chi Minh
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2.2.Noi dung co ban cua tu tuong Ho6 Chi Minh
2.3. Vai tro cua tu tudng Hd Chi Minh ddi véi cach mang Vi¢t Nam
2.4. Hoc tap va lam theo tu tudng, dao dirc, phong cach H6 Chi Minh trong giai doan hién nay
2.4.1. Sy can thiét phai hoc tip va 1am theo tu tudng, dao duc, phong cach H5 Chi Minh
2.4.2.Nbi dung chu yéu cua hoc tip va lam theo tu twdng, dao dirc, phong cach HO Chi Minh
Bai 3: Nhirng thanh tyu cta cach mang Viét Nam dwéi sy lanh dao cia Pang
Thot gian: 5 gio
1. Muc tiéu
Sau khi hoc xong bai nay, nguoi hoc dat duoc:
- Trinh bay duoc qua trinh ra doi va nhitng thanh tuu cua cach mang Viét Nam do Bang Cong san
Viét Nam lanh dao;
- Khéng dinh, tin tudng va ty hao vé su lanh dao dang dén cua Dang dbi véisu nghi¢p cach mang
O nudc ta.
2. N0Oi dung
2.1. Su ra doi va lanh dao cua Bang Cong san Viét Nam dbi v&i cach mang Viét Nam
2.1.1. Sura doicua Bang Cong san Viét Nam
2.1.2. Vai tro 1anh dao ctia Bang trong cac giai doan cach mang
2.2. Nhitng thanh tyu cua cach mang Viét Nam dudi su lanh dao cua Dang
2.2.1. Théng loi cua d4u tranh gianh va bao vé nén doc 1ap dan toc
2.2.2. Thing lgi ctia cong cudc d6i méi
Bai 4: Phat trién kinh té, xa hdi, vin héa, con ngudi & viét nam
Thoi gian: 10 gio
1. Muc tiéu
Sau khi hoc xong bai nay, nguodi hoc dat dugc:
- Trinh bay dugc mot s6 quan diém va giai phap co ban xdy dung va phat trién kinh té, xa hoi, van
hoa, con ngudi ¢ Viét Nam hi¢n nay;
- Nhan thtrc duoc dudng 16i phat trién kinh té, xa hoi, van hoa, con nguoi cua nude ta trong giai
doan hién nay la phu hop va chu dong thuc hién duong 161 do.
2. Noi dung
2.1. Noi dung cua chu truong phat trién kinh té, xa hoi, vin hoa, con nguol ¢ Vit Nam hién nay
2.2. Giai phap phat trién kinh té, x3 hdi, vin hoa, con ngudi ¢ Viét Nam hién nay
2.2.1. Nbi dung phat trién kinh té, xa hoi
2.2.2.Nbi dung phat trién vin hoa, con ngudi
Bai 5: Tu dwéng, rén luyén dé tré thanh ngudi cong din tot, ngudi lao dong tot
Thoi gian: 3 gid
1. Muc tiéu
Sau khi hoc xong bai nay, ngudi hoc dat duogc:
-T rinh bay so lugc duoc quan niém, ndi dung tu dudng va ren luyén dé tré thanh nguoi cong dan
tot, nguoi lao dong tot;
- Tich cyuc hoc tap va rén luyén dé tré thanh ngudi cong dan tot, ngudi lao dong tét.
2. N0oi dung
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2.1. Quan niém vé ngudi cong dan tot, nguoi lao dong tot

2.1.1. Ngudi cong dan tbt

2.1.2. Ngudi lao dong t6t

2.2. N6i dung tu dudng va rén luyén dé tré thanh ngudi cong déan tét, ngudi lao dong tot

2.2.1. Phat huy truyén théng yéu nuée, trung thanh voi sy nghiép cach mang cua nhan dan Viét
Nam

2.2.2. Phén dau hoc tap ning cao ning luc va rén luyén pham chit ca nhan

Kiém tra Thoi gian: 2 gio

IV. Piéu kién thue hién mon hoc

1. Phong hoc chuyén mén héa/nha xuéng: Phong 1y thuyét

2. Trang thiét bi may moc: may tinh, may chiéu

3. Hoc li€u, dung cuy, nguyén vat li¢u: Chuong trinh moén hoc, gido trinh, tai li¢u tham khéo, gido
an, phim anh, va cac tai li€u lién quan;

4. Cac diéu kién khac:

V. N¢i dung va phwong phap, danh gia

Viéc danh gia két qua hoc tap va mién :m‘r, bao luu két qua hoc tap mén hoc cua nguodi hoc duoc
thuc hién theo quy dinh tai Thong tu s6 09/2017/TT-BLDTBXH ngay 13 thang 3 nam 2017 cua
B0 trudng Bo Lao dong Thuong binh va Xa hdi quy dinh viéc t6 chuc thuc hién chu’crng trinh dao

tao trinh d trung cap, trinh do cao dang theo nién ché hoic theo phuong thirc tich lity md dun hoic
tin chi; quy ché kiém tra, thi, xét cong nhan tt nghiép.

VII. Hwéng dan thue hién mén hoc
1. Pham vi 4p dung mén hoc: ap dung cho hé trung cip
2. Hudng din vé phuong phap giang day, hoc tip mén hoc:
- Bdi v6i gido vién, giang vién: Giang vién can cung cip cac gido trinh, tai liéu tham khao, gido an,
phim anh, va céc tai liéu lién quan;
- B6i v6inguoi hoc: Ngudi hoc can o thai d6 chuyén can, nghiém tic trong qua trinh hoc.
3. Nhirng trong tAm can chd V:
4. Tai li¢u tham khdo:
[1] Ban Bi thu Trung wvong Dang (2014), Két luan sb 94-KL/TW, ngay 28/3/2014 ctia Ban

Bi thu Trung uong Dang “vé tiép tuc d6i méi, hoc tap 1y luan chinh tri trong hé thong gido duc
quéc dan”.

[2] Ban Tuyen giao Trung wong (2014), Huong dansd 127- HD/BTGTW ngay 30/6/2014 cua
Ban Tuyén gido Trung wong vé viéc trién khai thyc hién Két luan s6 94-KL/TW ngay
28/3/2014 cua Ban Bi thu Trung wong Dang “vé tlep tuc d6i méi, hoc tap 1y luan chinh tri trong
hé thong gido duc qudc dan”.

[3] Ban Tuyén gido Trung wong (2016), Nhiing diém moi trong van kién Dai hoi dai biéu toan
qudc 1an thir X1l ctiia Dang, Nha xuat ban Chinh tri quc gia.

[4] Ban Tuyén gido Trung wong (2018), so tay cac van ban huéng dan thyc hién Chi thi s 05-
CT/TW ngay 15-5-2016 ctia B6 Chinh tri vé déy manh hoc tap va lam theo tu tuong, dao dic
phong cach H6 Chi Minh, Nha xuat ban Chinh tri qudc gia Su that.

[5] B6 Chinh tri (2016), Chi thi s6 05-CT/TW, ngay 15/5/2016 ctia Bo Chinh tri vé ddy manh
hoc tap va lam theo tu tudng, dao durc, phong cach H6 Chi Minh.

34



[6] Bo Lao dong - Thuong binh va Xa hoi (2008), Quyét dinh s6 03/2008/QD-BLDTBXH ngay
18/2/2008 cua Bo Lao dong - Thuong binh va Xa hoi ban hanh chwong trinh mén hoc Chinh tri
dung cho céc truong trung cap nghé, trudng cao dang nghe.
[7] BO Gido duc va Bao tao (2008), Quyét dinh s6 52/2008/QD-BGDDT, ngay 18/9/2008 cua
B6 Gido duc va Dao tao vé Ban hanh chuong trinh Cac mén ly luan chinh tri trinh d6 dai hoc,
cao dang dung cho sinh vién khoi khong chuyén nganh Mac - Lénin, Tu tudng H6 Chi Minh.
[8] BO Gido duc va Pao tao (2012), Thong tu s6 11/2012/TT-BGDDT, ngay 7/3/2012 cua Bo
Giao duc va bao tao ban hanh chuong trinh mon hoc Gido duc chinh tri dung trong dao tao
trinh d6 trung cap chuyén nghiép.
[9] BO Gido d}lC va bao tao (20 1,7), Gido trinh Buong 16i cach mang cua Pang cdng san Viét
Nam, Nha xuat ban Chinh tri quoc gia Sy that, Ha Noi.
[10] Bo Giao duc va Bao tao (2017), Giao trinh Tu tuong Ho6 Chi Minh, Nha xuit ban Chinh tri
quoc gia Su that, Ha Noi.
[11] B6 Giao duc va Bao tao (2018), Giao trinh Nhimg nguyén ly co ban cua chu nghia Mac -
Lénin, Nha xuat ban Chinh tri qudc gia Su that, Ha Noi.
[12] Pang Cong san Viét Nam, Van kién Pai hoi Pai biéu toan qudc lan thr XII ciia Dang.
[13] Déng Cng san Viét Nam (2017), Dicu 1¢ Dang Cong san Viét Nam, Nha xuét ban Chinh
tri quoc gia su that, Ha Noi.
[14] Hoc vién Chinh tri Qudc gia HO Chi Minh (2017), Giéo trinh Trung c4p Ly luén - Hanh
chinh: Nhirng van d€ co ban vé quan 1y nha nudc, Nha xuat ban Ly ludn chinh tri, Ha Noi.
[15] Hoc vién Chinh tri Qudc gia HO Chi Minh (2017), Gio trinh Trung c4p Ly luén - Hanh
chinh: Nhitng van dé co ban cia Chu nghia Mac - Lénin, tu tudng H6 Chi Minh, Nha xuat ban
Ly luan chinh tri, Ha Noi.
[16] Hoc vién Chinh tri Quéc gia H6 Chi Minh (2017), Gido trinh Trung cap Ly luan- Hanh
chinh: Duong 16i chinh sach ctiia Pang, Nha nudc Viét Nam vé cac linh vire cua doi séng xa
hoi, Nha xuit ban Ly luan chinh tri, Ha Noi.
[17] Hoc vién Chinh tri Quéc gia Ho Chi Minh (2017), Gido trinh Trung cép Ly luan - Hanh
chinh: Nghiép vu cong tac dang & co s&, Nha xuat ban Ly luan chinh tri, Ha Noi.
[18] Hoc vién Chinh tri Quéc gia Ho Chi Minh (2017), Gido trinh Trung cép Ly luan - Hanh
chinh: Nhitng van dé co ban vé Pang Cong san va lich st Pang Cong san Viét Nam, Nha xuat
ban Ly luan chinh tri, Ha Noi;
[19] Hoi dong Ly luan Trung wong (2017), Phé phan cac quan dlem sai trai, bao vé nen tang tu
tuong, cuong linh, duong 16i ctia Pang Cong san Viét Nam, nha xuat ban Chinh tri qudc gia Su
that.
[20] Qudc hoi (2013), Hién phap nudc Cong hoa xa hoi chi nghia Viét Nam, 2013,

5. Ghi cha va giai thich (néu c6):
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CHUONG TRINH MON HQC
(Ban hanh kém theo Théng tur s6 03/2019/TT-BLDTBXH ngady 17 thang 01 nam 2019 ciia Bé
truong Bo Lao dong - Thuong binh va Xa hoi)
Tén mén hoc: Tiéng Anh 2
Ma& mon hgc: MHO5
Thoi gian thye hién: 45 gio, (Ly thuyét: 15 gio; Thyc hanh, thio ludn, bai tap: 28 gio; Kiém tra va
on tap: 2 gio).
I. Vi tri, tinh chit ciia mén hoc
1. V1 tri: Mon hoc Tiéng Anh 2 12 mdt trong cac m(}n hoc ngoai ngir bat bude thude khdi cac mon
hoc chung trong chuong trinh dao tao trinh do cao dang.
2. Tinh chat: Chuong trinh mén hoc Tiéng Anh 2 bao gom cac kién thire, k¥ nang str dung tiéng Anh
co ban trong doi song, hoc tap va hoat dong nghé nghié€p phu hop véi trinh d6 duoc dao tao.
I1. Muc tiéu mon hgc
Sau khi hoc xong chuong trinh ¢ trinh dd cao d?lng, nguoi hoc dat du’qg trinh d§ nang luc ngoai nglr
Bac 2 theo Khung ndng luc ngoai ngir 6 bac dung cho Viét Nam, cu thé:
1. V& kién thirc
Nhan biét va giai thich dugc cac cAu triic ngit phap co ban vé thanh phan cta cau, cach str dung thi
hién tai don, tiép dién va hoan thanh, thi qua khir don, tlep dién, thi tu’orng lai, phan loai danh tir, dai

tir va tinh tir; phan biét va giai thich duoc cc tir vung vé nhitng cha dé: cac sykién dic biét, ky nghi,
s¢ thich

2. Vé ky ning
a) Ky nang nghe: Nghe va hiéu duoc nhitng cum tu va cach dién dat lién  quan t6i nhu cau thiét yeu

hang ngay khi dugc dién dat cham va rd rang vé cc chu dé lién quan dén cac hoat dong trong céc
dip 1¢ hoic su kién dic biét, du lich, cac hoat dong hang ngay, so thich.

b) K§ ning néi: Giao tiép mot cach don gian va truc tiép vé cac chu dé: giéi thidu nhirng ngay 18, sy
kién dac biét, du lich, cac hoat dong hang ngay, s& thich.

¢) K¥ niang doc: Poc va phan tich duoc cac doan vin ban ngan va don gian vé cac van dé quen thude
va cu thé; doc hiéu dai y va thong tin chi tiét thong qua cac bai doc c6 lién quan dén cac ngay 18 dic
biét va ky nghi cac hoat dong hang ngay va cac so thich.

d) Ky nang viét: Vlet dugc cac ménh dé, cau don glan va két nbi voi nhau bang cac lién tir co ban;

viét doan van ngin vé cac chu dé c6 lién quan dén cac 18 hoi va dip dic biét, cac ky nghi va cac so
thich.

3. V& nang lyuc tu chil va trach nhiém
- Nhén thie dugce tam quan trong cua ngoai nglr ndi chung va Tiéng Anh noi riéng, c6 trach nhiém
trong viéc sir dung tiéng Anh trong doi sdng, hoc tap va nghé nghlep,

- C6 thé 1am viéc doc 1ap hoac theo nhém trong viéc ap dung tleng Anh vao hoc tap, lao dong va cac
hoat dong khac.

II1. N§i dung mon hoc

1. N6i dung tong quat va phan bo thoi gian

Thaoi gian (gio)
'?'(I)' Tén don vi bai hoc Tong Ly Thue Kiém
56 thuyét harjh, tra &
thao
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luén, bai On
tap tap
1 Bai 5: Cac su kién dac biét 5 5
(Special occasions)
2 Bai 6: Ky nghi (Vacation) 11 4 6 1
Bai 7: Cac hoat dong hang
3 ngay (Activities) 1 S 6
4 _Bal 8: So thich (Hobbies and 12 5 6 1
interests)
Tong cong 45 19 24 2
2. N6i dung chi tiét
Bai 5. Cac su kién dac biét (Special occasions) Thoi gian: 11 gio
1. Muc tiéu

- Str dung thi Present 51mple va Present continuous, gidi tr chi thoi glan (prep0s1t10ns of time) va
cac tir vung vé quan 40, mau séc, 18 hoi va su kién dac biét va tinh ttr md ta ngoai hinh;

- Nghe va tra 161 cau hoi vé 18 hoi va cac thong tin c6 lién quan;
- Thuc hanh néi vé céc hoat dong cua gia dinh trong céac 1€ hoi va su kién dic biét;
- Poc hiéu va tra 1oi cau hoi vé cac hoat dong trong ngay Tét truyén thong Viét Nam;
- Viét doan vin ngén mé ta mot 18 hoi hodc su kién dic biét.
2. Noi dung
2.1. Tt vung (Vocabulary)
2.1.1. Céac ngdy 1& quan trong;
2.1.2. Tu vung mo ta ngoai hinh;
2.1.3. Quanéo va mau sic.
2.2. Ngtr phap (Grammar)
2.2.1. Thi hién tai don;
2.2.2. Thi hién tai tiép dién;
2.2.3. Gidi tir chi thoi gian.
2.3. Ky nang nghe (Listening)
2.3.1. Nghe va tra 101 cau hoi vé 18 hoi va cac thong tin c6 lién quan;
2.3.2. Bai tap lya chon dap an dung;
2.3.3. Thuc hanh theo cap doi;
2.3.4. Bai tap nghe va dién tir vao chd tréng.
2.4. Ky nang noéi (Speaking)
2.4.1. Thuc hanh néi vé cac hoat dong cua gia dinh trong cac 1€ hoi va su kién dic biét;
2.4.2. Bai tap sap xép cau theo trat ty phi hop;
2.4.3. Thuc hanh n6i v6i ban trong 16p.
2.5. K¥ nang doc (Reading)
2.5.1. Bai dogc: Tet holiday;
2.5.2. Bai tap doc va trd 101 cau hdi;
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2.5.3. Thao luan.
2.6. K¥ ning viét (Writing)

Viét doan vin ngdn mo ta mot 1& hoi hodc sy kién dic biét (tdi thiéu 50 tir).
Bai 6. Ky nghi (Vacation) Thoi gian: 11 gio
1. Muc tiéu

- Su dung thi qua khir don (Past 51mple) cac cum tu chi thoi gian, cac vat dung va hoat dong lién
quan dén ky nghi, tinh tir md ta noi chdén va cam xc;

- Nghe va tra 1oi cau hoi vé ky nghi;

- Thyc hanh dat cau héi c6 lién quan dén ky nghi;

- Poc hiéu va tra 15i cdu héi vé mot chuyén du lich di thyc hién;
- Viét doan vin ngin ké vé ky nghi vira qua ciia ban.

2. N¢i dung

2.1. Tt vung (Vocabulary)

2.1.1. Céc hoat dong lién quan dén ky nghi;

2.1.2. Céc vat dung lién quan dén ky nghi;

2.1.3. Céc tinh tir md ta noi chon va cam xic.

2.2. Ngir phap (Grammar)

2.2.1. Thi qua khtr don;

2.2.2. Dang qua khtr ctia dong tuir To be;

2.2.3. Dang qua khtr cua dong tir Can;

2.2.4.Dong tir hop quy tic.

2.3. Ky nang nghe (Listening)

2.3.1. Nghe va tra 101 cau hoi vé ky nghi;

2.3.2. Bai tap nghe va lya chon dap an dung;

2.3.3. Bai tap nghe va két hop.

2.4. Ky nang noéi (Speaking)

2.4.1. Thyc hanh dit ciu hoi ¢6 lién quan dén ky nghi;

2.4.2. Bai tap sap xép cau theo trat ty phi hop;

2.4.3. Thuc hanh vé1 ban trong 16p.

2.5. K¥ nang doc (Reading)

2.5.1. Bai doc: My first trip to Hanoi;

2.5.2. Bai tap doc va trd 161 cau hoi;

2.5.3. Bai tap True/False.

2.6. K niang viét (Writing)

Viét doan vin ngin ké vé ky nghi vira qua cuia ban (t6i thiéu 50 tir).
Bai 7. Cac hoat dong hang ngay (Activities) Thoi gian: 11 gio
1. Muc tiéu
- Str dung két hop thi hién tai don va thi hi¢n tai tiép; to infinitive va gerund va tir vung vé cac hoat
dong hang ngay; céc tinh tur chi tinh cach;

- Nghe va tra 101 cau hoi vé dé tai cac hoat dong hang ngay;

38



- Néi vé cac hoat dong hang ngay;
- Poc hiéu btrc thu gidi thiu vé mot chuyén du lich;
- Viét doan van mo ta hoat dong dang dién ra trong mot buc tranh.
2. N0oi dung
2.1. Tt vung (Vocabulary)
2.1.1. Cac hoat dong hang ngay;
2.1.2. Tinh tir chi tinh céch.
2.2. Ngir phap (Grammar)
2.2.1. Két hop thi hién tai don va thi hién tai tiép dién;
2.2.2. Toinfinivive and Gerund.
2.3. K¥ nang nghe (Listening)

2.3.1. Nghe va tra 101 cau hoi vé dé tai cac hoat dong hang ngay;

2.3.2. Bai tap nghe va lua chon dap an dung;

2.3.3. Bai tap nghe va tra 161 cau hoi.

2.4. K¥ nang néi (Speaking)

2.4.1. N6i vé cac hoat dong hang ngay;

2.4.2. Thyc hanh nghe va lap lai;

2.4.3. Thuc hanh theo cap doi.

2.5. K¥ nang doc (Reading)

2.5.1. Bai doc: A letter;

2.5.2. Bai tap doc va lya chon dap an dang.
2.6. K§¥ ning viét (Writing)

Viét doan vin mo ta hoat dong dang dién ra trong mot birc tranh (i thiéu 50 tir).
Bai 8. S¢' thich (Hobbies and interests) Thoi gian: 9 gio
1. Muc tiéu
- Str dung két hop thi qua khir don (Past simple) va thi qua khir tiép dién (Past continuous) cac tir
vung ve so thich , cac mon thé thao di chung véi dong tur: play, go va do;
- Nghe cac ca nhan noi vé s thich va tra 1oi cau hoi;

- N6i vé s thich trong qué khir va hién tai;
- Doc hi€u bai doc va tra 15 cau héi vé sé thich;
- Viét doan vin ngan mo ta cac sd thich ctia ban than,
2. N0i dung
2.1. Tt vung (Vocabulary)
2.1.1. So thich;
2.1.2. Cau trtc Play/go/do+ sport.
2.2. Ngir phap (Grammar)

2.2.1. Thi qua khtr don;

2.2.2. Thi qua kht tiép dién;

2.2.3. Két hop thi qua khtr don va thi qua khu tiép dién.

2.3. K¥ nang nghe (Listening)
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2.3.1. Nghe cac ¢4 nhin néi vé sé thich va tra 101 cau hoi;
2.3.2. Bai tap nghe va lga chon dép an dung.
2.4. Ky nang noéi (Speaking)
2.4.1.N6i vé sé thich trong qua khtr va hién tai;
2.4.2. Thuc hanh nghe va lap lai.
2.5. K¥ nang doc (Reading)
2.5.1. Bai doc: What is a hobby?;
2.5.2. Bai tap True/False/Not given.
2.6. K¥ niang viét (Writing)
Viét doan vin ngdn mo ta cac so thich cta ban than (tdi thiéu 80 tir).
Bai 9. Cac ké hoach trong twong lai (Future plans) Thoi gian: 12 gio
1. Muc tiéu
- Su dung‘céu trac Will va going to; cac tir dinh luong a little, a few, many, much va a lot of va cac
tr vung ve€ cac hoat dong trén 1€ hoi va sy kién dac biét; cac tinh tir mo ta dia diém;
- Nghe va tra 101 cau hoi vé noi sinh séng;
- N6i vé cac du dinh va ké hoach cho mét 18 hoi va su kién dic biét;
- Poc hiéu bai doc vé cac cach chao d6n nim méi & mot sb quéc gia va tra 101 cau hoi;
- Viét doan vin ngrfln mo ta cac du dinh va ké hoach chao don nim méi.
2. Noi dung
2.1. Tu vung (Vocabulary)
2.1.1. L& hoi;
2.1.2. Tinh tir mé ta dia diém.
2.2. Ngir phap (Grammar)
2.2.1. Cau trac Will va going to;
2.2.2. Tu dinh lugng a little, a few, many, much va a lot of.
2.3. Ky nang nghe (Listening)
2.3.1. Nghe va tra 101 cau hoi vé noi sinh sbng;
2.3.2. Bai tap nghe va lya chon dap an dung.
2.4. Ky nang noéi (Speaking)
2.4.1.N6i vé cac du dinh va ké hoach cho mot 1& hoi va sy kién dic biét;
2.4.2. Thuc hanh nghe va lap lai;
2.4.3. Thyc hanh theo cap doi.
2.5. Ky nang doc (Reading)
2.5.1. Bai doc: New Year Celebrations;
2.5.2. Bai tap True/False/Not given.
2.6. K¥ niang viét (Writing)
Viét doan van ngén mod ta cac du dinh va ké hoach chiao don nim méi (téi thiéu 80 tur).
IV. Diéu kién thue hién mén hoc
1. Phong hoc chuyén mon/nha xudng
- Phong hoc dugc trang bi hé thong dén du anh sang;
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- Ban, ghé rdi cho timg sinh vién;

- Ban ghé gido vién, bang, may chiéu, phan (hoic but bang).

2. Trang thiét bi mdy moc

May chiéu, hé théng am thanh.

3. Hoc liéu, dung cu, nguyén vat li¢u

Gio vién stir dung gido trinh dung chung va tham khdo cac tai liéu giang day khac hd trg bai giang.
4. Cac diéu kién khac

Khuyén khich céac co s& gido duc nghé nghiép, co so giao duc dai hoc ¢6 dang ky hoat dong giao

duc nghé nghiép trang bi phong hoc nghe nhin va cac diéu kién khac dé c6 thé to churc giang day
modn hoc hodc mot sé ndi dung ctia mén hoc theo hinh thire truc tuyén.

V. N¢i dung va phwong phap danh gia
1. Noi dung
- Kién thirc: Céac kién thire vé tir vung va ciu trac ngit phap theo ting chu dé lién quan trong chuong
trinh.
- V& k¥ ning;
+ K¥ ndng nghe: Nghe va x4c dinh thong tin vé cac su kién dic biét, vi tri va noi chdn, va cac sé
thich.

+ Ky nang nodi: Ty gidi thi€u cac hoat dong trong cac hoat dong hang ngay va su kién dac biét;
vé cac chii dé du lich, s6 thich.

+ K§ ning doc: Poc hiéu dai y va thong tin chi tiét clia cdc bai doc ngan theo yéu cau.

+ K¥ ning viét: Viét cau va doan vin ngin vé cac chu dé khac nhau theo yéu cau.
- Nang luc tu cha va trach nhiém: Lam viéc doc 1ap hoac theo nhom.
2. Phuong phap danh gia
Viéc danh gia két qua hoc tap cua nguoi hoc dugc thuc hién theo quy dinh tai Thong tu 09/2017/TT-
BLDTBXH ngay 13 thang 3 nam 2017 cua B trudng Bo Lao dong - Thuong binh va Xa hoi quy
dinh viéc t6 chirc thyc hién chuong trinh dao tao trinh do trung cap, trinh d§ cao dang theo nién ché
hoac theo phuong thire tich ity mé-dun hodc tin chi.

Phuong phap danh gia s€ dua theo dac thu nganh nghé dio tao va didu kién cia timg co so gido duc
nghé nghiép, co thé két hop kiém tra nghe, n6i va t luan.

VI. Huéng din thue hién mon hoc

1. Pham vi &p dung mon hoc

Mobn hoc Tiéng Anh 2 la mot trong cac mon hoc bat budc thude khdi cac mon hoc chung trong
chuong trinh dao tao trinh d cao dang. Tuy theo dac thu cua cac nganh, nghé dao tao, cac truong
Iwra chon mon h(_)q Tiéng Anh hoac mon hoc ngoai nglr khac theo quy dinh ctia Bo Lao dong - Thuong
binh va Xa hoi dé giang day.

2. Mién trir, bao luu két qua hoc tip mon hoc

a) Mién hoc, mién thi két thic mén hoc Tiéng Anh

Ngudi hoc duoce mién hoc, mién thi két thuc mon hoc Tiéng Anh trong cac truong hop sau:

- C6 ching chi Tiéng Anh Bac 2 tro 1én theo Khung ning lyc ngoai ngit 6 bac dung cho Viét Nam;

- C6 ching chi Tiéng Anh tuong duong cap do A2 tré 1én theo Khung tham chiéu chung Chiau Au
do céc td chirc nudc ngoai cap.

b) Bao luu, cong nhin két qua hoc tap
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Thyc hién theo quy dinh tai Thong tu 09/2017/TT-BIDTBXH cua B Lao dong - Thuong binh va
Xa hoi.

c) Nguoti hoc’cc') nhu ciu dugc mién trir, béo~lu’u két qua mon hoc phai c6 don dé nghi hi€u truéng
xem xét, quyét dinh khi nhap hoc va trudc moi ky thi.

3. Huéng dan vé phuong phap giang day, hoc tip mon hoc

-Pbi Vo1 gido vién: Gido vién van dung linh hoat cac phuong phap day hoc; chi trong phuong phap
giao tiép trong giang day; ap dung da dang cac ky thuat day hoc; 14y ngudi hoc 1am trung tam; to
chirc cac hoat dong nghe, noi, doc va viét sinh dong nham ting cudng su tham gia cta ngudi hoc; t6
chtic cac hoat dong da dang véi surhd tro clia cac hoc lidu, gido cu truc quan sinh dong phuc vu muc
tiéu bai hoc.

- Pbi voi ngudi hoc: Quan sat, hoat dong nhom, thao tac theo hudng dan cta gido vién va lam bai
tap vé nha.

4. Tai li€u tham khao

[1].Thong tu s6 01/2014/TT-BGDDT ngay 24 thang 01 nam 2014 ciia B6 Gido duc va Pao tao
vé viéc Ban hanh Khung ning luc ngoai ngit 6 bac dung cho Viét Nam.

[2].Quyét dinh s6 1982/QD-TTgngay 18 thang 10 ndm 2016 cuia Thi tudng Chinh phi phé duyét
Khung trinh d6 quéc gia Viét Nam.

[3].Thong tu 03/2017/TT-BLDTBXH ngay 01 thang 3 nam 2017 cua B Lao dong - Thuong
binh va X4 hdi quy dinh vé quy trinh xay dung, thAm dinh va ban hanh chuong trinh; t6 chire
bién soan, lya chon, thim dinh gido trinh dao tao trinh do trung cap va cao dang

[4]. Thong tu 09/2017/TT-BLDTBXH ngay 13 thang 3 nam 2017 cua B§ Lao dong - Thuong
binh va Xa hoi quy dinh viéc to chirc thyc hién chuong trinh ddo tao trinh do trung cap, trinh
d6 cao dang theo nién che hodc theo phuong thire tich lily mé-dun hodc tin chi; quy ché kiém
tra, thi, xét cong nhan tot nghiép.

[5].Tim Falla and Paul A. Davies, Solutions Elementary (02nd edition), Oxford University Press,
2012.

[6].Miles Craven, Breakthrough Plus 1, MacMillan Education, 2013.

[7].Herbert Puchta and Jeff Stranks, More! 1, Cambridge University Press, 2008.

[8].Jack C. Richards, Tactics for Listening (02nd edition), Oxford University Press, 2015.

5. Ghi cha va giai thich (néu c6):
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CHUONG TRINH MON HQC
(Ban hanh kém theo Théng tu s6 12/2018/TT-BLDTBXH ngdy 26 thang 9 nam 2018 cia B trucng
B¢ Lao dong — Thuong binh va Xa hoi)
Tén mén hoc: Gizo duc thé chat
Ma moén hgoc: MHO6
Thoi gian thye hién: 30 gio (Iy thuyét: 04 gio; thuc hanh: 24 gio; kiém tra: 02 gid)
1. Vi tri, tinh chit
1. Vi tri
Moén hoc Gigo duc thé chat 1a mén hoc diéu kién, bt budc thudc khdi cac moén hoc chung trong
chuong trinh dao tao trinh d6 trung cap.
2. Tinh chat
Chuong trinh mén hoc bao gdm mot sb n6i dung co ban vé thé duc, thé thao; gitip ngudi hoc tap
luyén d€ ning cao strc khoe, phat trién thé luc, tam voc, gop phan thuc hién muc tiéu gido duc toan
dién.
I1. Muc tiéu mon hoc
Sau khi hoc xong mén hoc nay, nguoi hoc dat dugc:
1. V& kién thirc
Trinh bay dugc tic dung, cac k¥ thuat co ban va mét s6 quy dinh cua luat mon thé duc thé thao duoc
hoc dé reén luyén surc khoe, phat trién thé luc chung.
2. Vé k¥ ning
Tu tap luyén, rén luyén dung cac yéu ciu vé ky thuat, quy dinh cia mén thé duc thé thao dugc hoc.
3. V& nang lyuc tu chil va trach nhiém
Céy thirc tu giac va hinh thanh théi quen tap luyén thé duc thé thao hang ngay dé gop phan bao dam
suc khoe trong hoc tap, lao dong va trong cac hoat dong khac.
II1. N§i dung mon hoc
1. Noi dung tong quat va phan bo thoi gian

Thaoi gian (gio)
) thuyet hanh tra

1 Bai mé dau 1 1
5 Bé’i 1. Giao duc thé

chat chung

B:':ll 1.1: The duc co 6 1 5

ban

Bai 1.2: Pién kinh 8 1 7

Kiém tra giao duc 1 1

thé chat chung
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Bai 2. Chuyén dé
thé duc thé thao tu
3 chon (chon 1 trong 14 ! + '

cac chuyén dé sau)
Ch.uyAe.n deé 1: Mon 14 1 12 1
bo1 101
C‘AhuyAén dé 2: Mon 14 1 12 1
cau long
C,huyen dek3: Mon 14 1 12 1
bong chuyén
Cpuyér; dé 4: Mon 14 1 12 1
bong ro
C%luyer} de 5: Mon 14 1 12 1
bong da
Chuyén dé 6: Mon 14 1 12 1
bong ban
Chuyén dé 7: Mén
thé duc thé thao 14 1 12 1
khac
Tong cong 30 4 24 2

2. Noi dung chi tiét

Bai m¢ dhu Thoi gian: 1 gio

1. Muc tiéu

Sau khi hoc xong bai nay, nguoi hoc dat duoc:

Trinh bay duoc vi tri, tinh chat, myc tiéu, ndi dung chinh, phuong phap day hoc va danh gia mon
hoc.

2. Noi dung

2.1. Vi tri, tinh cht mén hoc

2.2. Muc tiéu cua moén hoc

2.3. Noi dung chinh

2.4. T6 chirc day hoc va danh gia két qua hoc tap

Bai 1. Gizo duc thé chit chung

Bai 1.1: Thé dyc co ban Thoi gian: 6 gio
1. Muc tiéu

Sau khi hoc xong bai ndy, nguoi hoc dat dugc:

- Trinh bay duoc tic dung, k¥ thuat co ban ddi véi bai thé duc tay khdng lién hoan;

- Thuc hién dugc dung dong tac k§ thuat cuaa bai thé duc tay khong lién hoan.

2. N0oi dung

2.1. Gi6i thi¢u vé thé duc co ban

44



2.2. Thé duc tay khong lién hoan
2.2.1. Tac dung cua thé duc tay khong lién hoan
2.2.2. Céac dong tac k¥ thuat
Bai 1.2: Dién kinh Thoi gian: 8 gid
1. Muc tiéu
Sau khi hoc xong bai ndy, nguoi hoc dat duoc:
- Trir;h bay duoc tac dung, k¥ thuat co ban va mét s ndi dung trong Luat Pién kinh nhu: Chay cu
ly ngan, chay cu ly trung binh;
- Thuc hién dung dong tac k¥ thuat va bao dam cac yéu cau khac ciia mon dién kinh dugc hoc.
2. Noi dung
2.1. Chay cy ly ngan
2.1.1. Tac dung cuia chay cu ly ngan
2.1.2. Cac dong tac ky thudt
2.1.3. Mot s6 quy dinh trong Luat Pién kinh vé chay cy ly ngin
2.2. Chay cy ly trung binh
2.2.1. Téac dung cua chay cu ly trung binh
2.2.2. Céac dong tac k¥ thuat
2.2.3. Mot s6 quy dinh trong Luat Dién kinh vé chay cu ly trung binh
Kiém tra Thoi gian: 1 gid
Bai 2. Chuyén dé thé duc thé thao tw chon Thoi gian: 14 gid
(Chon 1 trong cdc chuyén dé sau)
Chuyén dé 1: Mén boi 19i
1. Muc tiéu
Sau khi hoc xong chuyén dé nay, nguoi hoc dat dugc:
- Trinh bay dugc tac dung, k¥ thuat chinh va mot s quy dinh trong Luat boi;
- Thuc hién dung dong tac ky thuat co ban cia mén Boi 16i.
2. N0Oi dung
2.1. Tac dung cia mon Boi 161
2.2. Cac dong tac k¥ thuat
2.2.1. Lam quen v&i nude, phuong phap thd nude va tha ndi
2.2.2. Dong tac chan va tay
2.2.3. Phdi hop tay - chan
2.2.4. Phdi hop tay - chan - tho
2.3. Mot sé quy dinh ctia Luat boi
Chuyén dé 2: Mén cau long
1. Muc tiéu
Sau khi hoc xong chuyén dé nay, ngudi hoc dat duoc:
- Trinh bay duoc tic dung, k¥ thuat chinh va mot s6 quy dinh trong Ludt Cau 16ng;
- Thyc hién dung dong tac ki thuat co ban cia mén Cau léng.
2. N0oi dung
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2.1. Tac dung ctia mon Cau long

2.2. Cac dong tac k¥ thuat

2.2.1. Tu thé co ban va cach cam vot

2.2.2. Cac budc di chuyén (phai trai, trude, sau, chéch), bude don, kép, dém
2.2.3. K§ thuat danh cau phai, trai cao tay

2.2.4. K§ thuat danh cau phai, trai thip tay

2.2.5. Ky thuat danh cau sat ludi va bo nho

2.2.6. K5 thuat phat cau (thip gan, cao sau)

2.3. Mot sd quy dinh ctia Luat Cau long

Chuyén dé 3: Mén bong chuyén

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, ngudi hoc dat duoc:

- Trinh bay duoc tic dung, k¥ thuat chinh va mot s6 quy dinh trong Luit Bong chuyén;
- Thyc hién dung dong tac ki thuat co ban cia mén Bong chuyén.

2. N¢i dung

2.1. Tac dung ctia mon Bong chuyén

2.2. Cac dong tac ky thuat

2.2.1. Tu thé co ban, cac budc di chuyén

2.2.2. K§ thuat chuyén bong cao tay co ban (chuyén budc 2)

2.2.3. K§ thuat chuyén bong thip tay co ban (chuyén budc 1)

2.2.4. Ky thuat phat bong thip tay trudc mat

2.2.5. K¥ thuat phat bong cao tay trudc mat

2.3. Mot s quy dinh cta Ludt Bong chuyén

Chuyén dé 4: Mén béng ro

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, nguoi hoc dat duoc:

- Trinh bay duogc tac dung, ky thuat chinh va mot s quy dinh trong Luéat Bong 10;
- Thyc hién dung dong tac ki thuat co ban ciia mén Bong 16

2. Noi dung

2.1. Tac dung ctia mon Bong r6

2.2. Cac dong tac k¥ thuat

2.2.1. Cachcam bong va tu thé chudn bi va di chuyén

2.2.2. K§ thuat dan bong

2.2.3. Ky thuat chuyén bong va bit bong hai tay trudc ngue

2.2.4. K§ thuat ném ro bang mot tay trén vai

2.2.5. K¥ thuat hai budc ném rd

2.3. Mot s6 quy dinh ctia Luat Bong 16

Chuyén dé 5: Mén béng da

1. Muc tiéu

- Trinh bay dugc tic dung, k¥ thuat chinh va mot s6 quy dinh trong Luat Bong da;
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- Thuc hién dung dong tac ky thuat co ban cia mén Bong da.

2. N0i dung

2.1. Tac dung ciia mon Bong da

2.2. Cac dong tac ky thuat

2.2.1. K§ thuat di chuyén

2.2.2. K§ thuat dan bong

2.2.3. Ky thuat gitt/ khong ché bong

2.2.4. K§ thuat da bong bang 1ong ban chan

2.2.5. K¥ thuat da bién hoac ném bién

2.3. Mot sd quy dinh ctia Luat Bong da

Chuyén dé 6: Mén bong ban

1. Muc tiéu

Sau khi hoc xong chuyén dé nay, ngudi hoc dat duoc:

- Trinh bay duoc tic dung, k¥ thuat chinh va mot sé quy dinh trong Luat Bong ban;

- Thuc hién dung dong tac ky thuat co ban cua mén Bong ban.

2. N¢i dung

2.1. Téc dung cia mon Bong ban

2.2. Cac dong tac ky thuat

2.2.1. Cachcam vot va tu thé chuan bi va di chuyén

2.2.2. K¥ thuat giao bong, do giao bong thuan tay va trai tay

2.2.3. K¥ thuat lip bong thuan tay va trai tay

2.2.4. K¥ thuat go bong thuan va trai tay

2.3. Mot sd quy dinh cua Ludt Bong ban

Chuyén dé 7: Mén thé duc thé thao khac

Can cur vao diéu kién thuc té va nhu cau cta n‘gu’(‘w@ hoc, Hjéu treong nha truong c6 thé xem Xé:t,
quy€t dinh xay dyng va thuc hiép cac chuyén dé theé duc thé thao tw chon khac nhu: Vo t[luélt, day
ta, tenis, d4 cau...bdo dam yéu cau v€ muc tiéu, ndi dung va thoi lugng ctia chuyén de thé duc thé
thao.

IV. Piéu kién thuc hién mén hoc

1. biéu kien chung: Nha tap luyén/ thi dau da nang; video/clip, tranh anh, may chiéu, loa, dai, coi,
cd lénh, dong hd bam gio; ban, ghé; quan 4o tap luyén, dung cuy té.

2. Trang thiét bi

2.1. B6i véi gido duc thé chat chung

- Thé duc,co ban: San tap, coi, tranh dong tac, tham tap; dung cu tap nhu gay, bong, hoa; nhac tap
va cac thiét bi khac.

- Dién kinh: Chay cu ly ngén va trung binh: San chay, dung cu phat 1énh, ban dap Xuét phat va cac
thiet bi khac;

2.2. Dbi véi chuyén dé thé duc thé thao tu chon:

- M6n boi 16i: HO boi, phao boi, nén boi, kinh boi va cac thiét bj khac;

- Mbn cau 16ng: San cau 16ng, bo tru; udi, vot, qua cau 16ng, bang 1at ty sd va cac va cac thiét bi
khac;
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- Mo6n })(’)ng chuyén: San bong chuyén; try, ludi, bong chuyén; bang lat ty sb, sa ban chién thuat va
cac thiet bi khac;

- M6n béng rd: San bong ro, tru bong rd; bang 1at ty s6, sa ban chién thuat va cac thiét bj khac;

- M6n béng da: San bong d4, khung thanh, bong da, thé phat, bang lat ty sb, sa ban chién thuat va
cac thiet bi khac;

- M6n béng ban: Phong tip; ban, vot, bong, bang 14t ty s6 va cac thiét bj khac.

3. Céc diéu kién khic

Khuyén khich cac co sd gido duc nghé nghiép, co so gido duc dai hoc c6 dang ky hoat dong gido

duc nghe nghlep dau tu phong hoc va cac diéu kién khac dé co thé to chic giang day mon hoc hodc
mot s6 ndi dung ctia mon hoc theo hinh thirc tric tuyén.

V. Phuwong phap danh gia

Viéc danh gia két qua hoc tip cua ngudi hoc va mién trir, bao luu két qua hoc tap mén hoc duoc
thyc hién theo quy dinh tai Thong tu s6 09/2017/TT-BLDTBXH ngay 13/3/2017 cua B Lao dong
- Thuong binh va X3 hdi quy dinh viéc t6 chirc thuc hién chuwong trinh dao tao trinh do trung cap,
trinh d6 cao dang theo nién ché hoidc theo phuong thirc tich lity md-dun hodc tin chi; quy ché kiém
tra, thi, xét cong nhan tot nghiép.

VI. Huéng dén thye hién mén hoc

1. Pham vi &p dung mon hoc: chi 4p dung cho tat ca cac nganh hé trung cap

2. Hudng din vé phuong phap giang day, hoc tdp mén hoc:

- Bdi v6i gido vién, giang vién: Giao vién van dung linh hoat cac phuong phap day hoc; chu trong

phuong phap giao tiép trong giang day; ap dung da dang cac k¥ thuat day hoc; 1y ngudi hoc 1am
trung tam;
- B6i v6inguoi hoc: Ngudi hoc can ¢ thai dd chuyén can, nghiém tic trong qua trinh hoc.
3. Nhirng trong tim cén chu y:
4. Tai li€u tham khao:
[1]. Nghi dinh s6 11/2015/ND-CPngay 32/01/2015 cta Chinh phi Quy dinh vé Gio duc thé chat
va hoat dong thé thao trong nha truong,
[2]. Quyétdinh s6 1076/QD-TTgngay 17/6/2016 ctia Thu twdng Chinh phi Phé duyét dé 4n tong
thé phat trién gido duc thé chat va thé thao trudng hoc giai doan 2016 - 2020, dinh hudng dén
nam 2025;
[3]. Truong Pai hoc Thé duc thé thao Bic Ninh: Gido trinh Cau 16ng, Nha Xuat ban Thé duc thé
thao, nam 2000.
[4]. Trudng Pai hoc Thé duc thé thao Bic Ninh: Gido trinh Boi thé thao, Nha Xuét ban Thé duc
thé thao, nam 2015.
[5]. Truong Pai hoc Thé duc thé thao Béc Ninh: Gi4o trinh Thé duc, Nha Xuit ban Thé duc thé
thao, nam 2009.
[6]. Truong Pai hoc Thé duc thé thao Bic Ninh: Gido trinh Bong chuyén, Nha xuét ban Thé duc
thé thao, nam 2006.
[7]. Trudng Paihoc Thé duc thé thao Bic Ninh: Dién kinh (sach gido khoa), nim 2006.
[8]. Truong Pai hoc Thé duc thé thao Béc Ninh: Gido trinh Bong da, Nha Xuéat ban Thé duc thé
thao, nam 2007.
[9]. Trudng Pai hoc Thé duc thé thao Bic Ninh: Gido trinh Boi thé thao, Nha Xuét ban Thé duc
thé thao, nim 2015.
[10]. Trudng Pai hoc Thé duc thé thao TP. H6 Chi Minh: Gido trinh dién kinh, Nha Xuit ban Dai
hoc Qudc gia TP. H6 Chi Minh, nim 2016.
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[11]. Trudng Pai hoc Thé dyc thé thao TP. H6 Chi Minh: Gido trinh bong rd, Nha Xuét ban Dai
hoc Qudc gia TP. H6 Chi Minh, nim 2016.

[12]. Trudng Pai hoc Thé duc thé thao TP. Hb6 Chi Minh: Gido trinh bong d4, Nha Xuét ban Dai
hoc Qudc gia TP. H6 Chi Minh, nim 2017.

[13]. Trudng Pai hoc Thé dyc thé thao TP. H6 Chi Minh: Gido trinh boi 16i (tp 1, tap 2), Nha Xuat
ban Pai hoc Quéc gia TP. H6 Chi Minh, nim 2016.

[14]. Truong Pai hoc Thé duc thé thao TP. H6 Chi Minh: Gido trinh bong ban, Nha Xuét ban Pai
hoc Quéc gia TP. H5 Chi Minh, nim 2014.

[15]. Trudng Pai hoc Su pham thé duc thé thao TP. Hb Chi Minh: Gido trinh Dién kinh, nim 2016.

[16]. Truong Pai hoc Su pham thé duc thé thao Thanh phd H6 Chi Minh: Gido trinh Bong chuyén,
Nha Xuat ban Dai hoc Quéc gia Thanh phé H6 Chi Minh, nim 2014.

[17]. Truomg Pai hoc Thé duc thé thao Pa Ning: Giao trinh thé duc (tap 1, tap 2) Nha Xuat ban
Thé duc thé thao, nim 2014.

[18]. Truong Pai hoc Thé duc thé thao Pa Ning: Gido trinh dién kinh, Nha Xuat ban Thé duc thé
thao, nam 2014.

[19]. Trudng Pai hoc Thé duc thé thao Pa Néng: Gido trinh bong ban, Nha Xuét ban Thé dyc thé
thao, nam 2015.

[20].Luat cdc mon thé thao va céc tai liéu tham khao khac./.

5. Ghi cha va giai thich (néu c6):
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CHUONG TRINH MON HQC
(Ban hanh kém theo Théng tw s6 10 /2018/TT-BLDTBXH ngay 26 thang 9 ndm 2018 ciia Bo
truong Bé Lao dong — Thuong binh va Xa hoi)
Tén mén hoc: Gido duc qudc phong va an ninh
Ma moén hgoc: MHO7
Thoi gian thue hién: 45 gio (Iy thuyét: 21 gio; thuc hanh, thao luan, bai tap: 21 gio; kiém tra: 03
£io) ,
I. Vi tri, tinh chat ciia mén hgc
1. Vitri
Mo6n hoc Giao duc quéc phong va an mnh 12 mon hoc diéu kién, bit budc thude khdi cac mon hoc
chung trong chuong trinh dao tao trung cap.
2. Tinh chat
Chuong trinh moén hoc bao gdm nhing ndi dung co ban vé xay dung nén qubc phong toan dan, an
ninh nhan dan; lyc lugng vi trang nhén dén; co kién thire co ban ve€ phong thu dan sy, rén luyén ky
ndng quan sy, san sang tham gia bao vé T6 quoc.
I1. Muc tiéu mon hgc
Sau khi hoc xong mén hoc, nguoi hoc dat dugc:
1. V& kién thirc
- Trinl} bay duoc nhﬁ‘qg ndi dung co ban vé chién lugc “Dién bién hoa binh”, bao loan 14t d6 cua
cac thé lyc thu dich doi voi Viét Nam;
- Trinh bay dugc nhirng klen thirc co ban vé xay dung lyc lugng dan quan ty v¢, du bi dong vien;
xay dung va bao vé chu quyen lanh thd, bién gidi quoc gia;
- Trinh bay dugc mdt sb nodi dung co ban vé dan toc va ton giado; phong chéng t01 pham va t¢ nan
Xa hoi;
- Trinh bay dugc mot sb ndi dung co ban vé do1 ngli don vi cap tiéu doi, trung doi; tac dung, tinh

nang, cau tao va cach thire su dung cua mot s6 loai vil khi bo binh thong thudng; k¥ thuat cip ctiu
chuyén thuong,

2. Vé k¥ ning

- Nhan biét du’c_rc mot s biéu hién, hoat dong vé “Dién bién hoa binh”, bao loan 14t d6 cua céc thé
luc thu dich do61 voi Viét Nam hién nay;

- Nhan biét dugc trach nhiém cua to chic va ca nhan trong xay dyng luc luong dan quan ty v, dy
bi dong vién; xay dufng va bao v¢ chu quyen lanh tho, bién gii quéc gia;

- Xac dinh dugc mot sé van dé co ban vé dan tdc va ton gido; phong chdng toi pham va té nan xa
hoi;

- Thyc hién dung cac dong tac trong doi nglt don vi; k¥ thuat su dung mot sé loai vii khi bo binh;
cap cuu chuyén thuong.

3. Vé ning luc ty chu va trach nhiém

- Ludn c6 tinh than cé!nh gidc cao trudc nhitng am muru thi doan cia cac thé luc thfl‘djch; chép ,
hanh tot moi dudng 10i chil truong ctia Pang, chinh sach, phap luat ctia Nha nude vé cong tac quoc
phong va an ninh;

- Rén luyén ban linh chinh tri, dao dtrc, hinh thanh 16i séng co ky luat, c6 y thic tu gidc va tac
phong nhanh nhen trong cac hoat dong;
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- San sang tham gia xay dung va bao v¢ T qudc, cac hoat dong xd hdi gop phan xay dung khdi dai
doan két toan dan toc.

II1. N§i dung mon hoc

1. Noi dung tong quat va phan bo thoi gian

Thaoi gian (gi0)
A Thue
>0 Tén bai TS Ly hanh/ | Kié
TT O?g y/\ ] 1em
sO thuyet thao tra
luan
Bai 1: Nhap mon Giao duc
1 X \ \ . 2 2
quoc phong va an ninh
Bai 2: Phong chong chién lugc
5 "Dién bi€n hoa binh", bao loan 4 3 1

14t d6 cua cac thé luc thu dich
doi1 voi Viét Nam

Bai 3: Xay dung luc luong dan
3 quan tu v¢, luc lugng du bi 4 3 1
dong vién

Bai 4: Xay dung va bao v¢ chu

4 quyén lanh thd, bién gidi qubc 4 3 1
gia
5 Bai 5: Mot sO van dé co ban ve 4 3 1

dan toc va ton giao

Bai 6: Nhitng van dé co ban vé

6 phong chéng toi pham va té 4 3 1
nan xa hoi
7 Kiém tra 1 1
8 Bai 7: Bdi ngi don vi 4 1 3
Bai 8: Gioi thi¢u va hudng dan 10 2 8
9 ky thuat st dung mdt s loai
vii khi bd binh
Bai 9: Ky thuat cap ctru va 6 1 5
10 %
chuyén thuong
11 Kiém tra 2 2
Tong cong 45 21 21 3
2. Noi dung chi tiét
Bai 1: Nhiap mén gido duc qudc phong va an ninh Thoi gian: 2 gio

1. Muc tiéu

Sau khi hoc xong bai hoc, ngudi hoc dat duoc:

- Trinh bay duoc vi tri, tinh chat, myc tiéu, ndi dung chinh, diéu kién thyc hién, yéu cau vé kiém
tra danh gia mon hoc; cac yéu cu toi thi€u ve 1€ ti€t tac phong quan nhan cho ngudi hoc moén hoc
Gido duc qudc phong va an ninh;
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- Nang cao y thire, trach nhiém cuia nguoi hoc trong hoc tap mén hoc, nhén thirc duge tAm quan
trong ctia cong tac qudc phong va an ninh, bao vé T6 qudc Viét Nam xa hoi chil nghia.

2. N¢i dung

2.1. Vi tri, tinh chat, muc tiéu ctia mon hoc

2.2. Céac ndi dung chinh

2.3. Mot s yéu cau co ban vé 18 tiét tic phong quan nhan cho ngudi hoc

2.4. Piéu kién thuc hién mon hoc

2.5. T chirc day, hoc va danh gia két qua hoc tap

Bai 2: Phong chdng chién lwgc “dién bién hoa binh”, bao loan 14t @b ciia cac thé lyc thu dich
doi véi viét nam

Tho1i gian: 4 gio

1. Muc tiéu

Sau khi hoc xong bai hoc, ngudi hoc dat dugc:

- Trinh bay dugc nhiing ndi dung co ban vé chién lugce “Dién bién hoa binh”, bao loan 1at d6 cua
cac thé lyc thu dich d61 voi cac nude xa hdi chi nghia va Vit Nam;

- Nhan biét duogc mot sb biéu hién, hoat dong vé “Dién bién hoa binh”, bao loan 14t do cua cac thé
luc thu dich doi voi Viét Nam hién nay.

2. Noi dung

2.1. Chién lugc “Dién bién hoa binh”, bao loan 14t d6 cta cac thé luc thu dich chéng pha chu nghia
xa hoi

2.1.1. Khdi niém chién luge "Dién bién hoa binh"

2.1.2. Khai niém bao loan 1at d6

2.2. Chién lugc “Dién bién hoa binh”, bao loan 13t d6 clia céc thé luc thu dich dbi véi Viét Nam
2.2.1. Am muu, tha doan cta chién lugc "Dién bién hoa binh" ddi vdi Viét Nam

2.2.2. Bao loan 14t d6 cua céc thé luc thu dich chéng phd Viét Nam

2.3. Quan diém va phuong cham cua Dang, Nha nudce vé phong chdng chién luoc “Dién bién hoa
binh”, bao loan lat o

2.3.1. Quandiém chi dao

2.3.2. Phuong cham tién hanh

2.4. Nhirng giai phap phong chdng chién lugc “Dién bién hoa binh”, bao loan 14t d6 & Viét Nam
hi¢n nay

2.4.1. Nang cao nhan thirc vé am muru, thii doan ctia cac thé Iyc thu dich, nim chic moi dién bién
khong d¢€ bi dong va bat ngo

2.4.2. Pay lui té quan liéu, tham nhiing, tiéu cyc trong xa hoi, gitr viing dinh hudng xa hoi chu
nghia trén céac linh vuc, chong nguy co tut hdu vé kinh té

2.4.3. Xay dung ¥ thirc bao vé T6 qudc cho toan din

2.4.4. Xay dung co so chinh tri - x3 hoi vitng manh vé moi mit

2.4.5. Cham lo xay dung luc luong vii trang ¢ dia phuong virng manh

2.4.6. Xay dung, luyén tap cac phuong an, cac tinh hudng chéng "Dién bién hoa binh", bao loan lat
do cua dich

2.4.7. Day manh su nghiép cong nghiép hod, hién dai hoa dat nudc va chim lo ning cao doi song
vét chit, tinh than cho nhan dan lao dong
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2.5. Thao luan

Bai 3: Xay dung luc lwgng dan quan ty vé, lue lwgng du bi dong vién

Thoi gian: 4 gio

1. Muc tiéu

Sau khi hoc xong bai hoc, ngudi hoc dat duoc:

- Trinh bay dugc nhirng kién thirc co ban vé xay dung luc lugng dan quan tu v€, du bi dong vién;
- Phan biét duogc trach nhiém cua to chirc va ca nhan trong viéc tham gia xay dung lyc luong dan
quan ty v¢, du bi dong vién.

2. Noi dung

2.1. Xay dung luc lugng dan quan tu vé

2.1.1. Khai niém, vi tri vai tro va nhiém vu cua lyc lugng dan quan tu vé

2.1.2. No1 dung xay dung luc luong dan quan tu vé

2.1.3. Mot s6 bién phap xay dung luc lugng dan quan tu vé trong giai doan hién nay

2.2. Xay dung luc lugng du bi dong vién

2.2.1. Khai niém, vi tri, vai tro xay dung luc luvong du bi dong vién

2.2.2. Nhitng quan diém, nguyén tic xdy dung luc luong du bi dong vién

2.2.3. Noi dung xay dung luc lugng du bi dong vién

2.2.4. Mot sb bién phéap xay dung luc lugng du bi dong vién trong giai doan hién nay

2.3. Thao luan

Bai 4: Xy dung va bio vé chii quyén lidnh tho, bién gi6i quoc gia

Thot gian: 4 gio

1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat dugc:

- Trinh bay dugc nhirng kién thirc coban vé chii quyén lanh théz bién dao va bién gioi qudc gia,
quan diém cta Dang, Nha nudce vé xdy dung va bao vé chu quyén lanh tho, bién dao va bién gioi
quoc gia;

- Phén biét dugc trach nhiém cua t6 chirc va ca nhan trong viéc xdy dung va bao vé chu quyén lanh
tho, bién ddo va bién gidi quoc gia.

2. Noi dung

2.1. Xay dung va bao vé chil quyén lanh tho, bién gii qudc gia

2.1.1. Chu quyén lanh thd quéc gia

2.1.2. Cha quyén bién gi6i qudc gia

2.2. Quan diém cua Pang, Nha nudc vé xay dung va bao vé chu quyén lanh thd, bién déo va bién
gi61 quoc gia

2.3. Mot sd giai phap co ban cua Dang, Nha nudc vé xay dung va bao vé chii quyén lanh tho, bién
dao va bién gidi quoc gia

2.4. Tré,ch nhiém cua t6 chirc va ca nhan trong viéc bao vé chu quyén lanh thd, bién dao va bién
gi61 quoc gia

2.5. Thao luan

Bai 5: Mot s6 van dé co ban vé dan tdc va ton gido Thoi gian: 4 gio

1. Muc tiéu
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Sau khi hoc xong bai hoc, ngudi hoc dat duoc:

- Trinh bay dugc nhing n6i dung chinh vé dan tc, ton gido; van gé dan tQc, ton giao theo quan
di€ém cua chil nghia Méc - Lénin, tu tuéng H6 Chi Minh; quan di€ém, chinh sadch cua Pang va Nha
nudc hién nay;

- Xac dinh 5 quan diém, chinh sach cua Pang va Nha nude vé van dé dan tdc, tén gido & Viét
Nam hi¢n nay.

2. N¢i dung

2.1. Mét sb van dé co ban vé dan toc

2.1.1. Mot sb van dé chung vé dan toc

2.1.2. Bic diém cac dan toc ¢ Viét Nam

2.2. Mot s6 van dé co ban vé ton gido

2.2.1. Mot s6 van dé chung vé ton gido

2.2.2. Tinh hinh tén gido & Viét Nam

2.3. Quan diém, chinh sach cua Péng va Nha nudc vé van dé dan toc, ton gido ¢ Viét Nam
2.3.1. Quandiém, chinh sach vé dan toc ctia Pang va Nha nudc

2.3.2. Quandiém, chinh sach vé ton gido ctia Pang va Nha nudc

2.3.3. Mot s6 giai phap nang cao nhan thirc xay dung khdi dai doan két toan dan toc

2.4. Thao luan

Bai 6: Nhiing van dé co ban vé phong chong t6i pham va té nan xa hgi

Thoi gian: 4 gio

1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat duogc:

- Trinh bay dugc nhitng ndi dung co ban vé cong tac phong chng toi pham va té nan xa hoi;

- Xac dinh dugc trach nhiém ciia to chirc va c4 nhan trong cong tac phong chong toi pham va té
nan xa hoi hi€n nay.

2. Noi dung

2.1. Nhing van dé co ban vé phong chong toi pham 2.1.1. Khai niém toi pham va phong chéng toi
pham

2.1.2. Noi dung nhiém vu hoat dong phong chéng t6i pham

2.1.3. Chii thé va nguyén tic t chirc hoat dong phong chéng toi pham

2.1.4. Phong chdng t6i pham trong nha trudng

2.2. Cong tac phong chéng té nan xa hoi

2.2.1. Khai niém, muc dich cong tdc phong chéng t€ nan xa hd1 va dac diém d6i tuong hoat dong té
nan xa hoi

2.2.2. Chu treong, quan diém va cac quy dinh cta phap luat vé phong chdng té nan xa hoi
2.2.3. Trachnhiém cua td chirc va ca nhin trong phong chdng té nan xa hoi

2.3. Thao luan

Kiém tra Thoi gian: 1 gio

Bai 7: Doi ngii don vi Thot gian: 4 gio

1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat duoc:
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- Trinh bay dugc mot s6 ndi dung co ban vé doi ngii don vi cip tiéu doi, trung doi;

- Thyc hién dung cic dong tac trong doi ngii don vi cap tiéu doi, trung doi.

2. N0i dung

2.1.D¢i hinh tiéu doi

2.1.1. Doi hinh tiéu d6i mot hang ngang

2.1.2. Doi hinh tiéu d6i hai hang ngang

2.1.3. Doi hinh tiéu doi mot hang doc

2.1.4. Poi hinh tiéu doi hai hang doc

2.2. D41 hinh trung do1

2.2.1. Boi hinh trung ddi mot hang ngang

2.2.2. Doi hinh trung d6i hai hang ngang

2.2.3. D01 hinh trung ddi ba hang ngang

2.2.4. D61 hinh trung ddi mot hang doc

2.2.5. D61 hinh trung ddi hai hang doc

2.2.6. B6i hinh trung doi ba hang doc

2.3. B6i hudéng ddi hinh

2.3.1. B6i hudng doi hinh khi dtng tai chd

2.3.2. D6i hudng doi hinh trong khi di

2.4. Thyc hanh

Bai 8: Giéi thiéu va huéng din ky thuit sir dung mdt s6 loai vii khi bd binh

Thoi gian: 10 gio

1. Muc tiéu

Sau khi hoc xong bai hoc, nguoi hoc dat dugc:

- Trinh bay duogc tdc dung, tinh nang chién diu, ciu tao, chuyén dong ctia mot so loai vii khi bd
binh;

- Thuc hién dung dong tac thdo lép sung b binh va k¥ thuat sir dung mét sb loai vii khi bo binh;
- Coy thic giit gin, bao quan va st dung vii khi bd binh trong tap luyén va chién dau.
2. N0oi dung

2.1. Giéi thiéu mot s6 loai vii khi by binh

2.1.1. Sung truong CKC

2.1.2. Sung tiéu lién AK

2.2. Huéng dan k¥ thuat st dung mot sb loai vii khi bo binh

2.2.1. Ky thuat thao va lap sung tiéu lién AK va sung truong CKC

2.2.2. Ky thuat ban sting tiéu lién AK va sting truong CKC

2.3. Thyc hanh

Bai 9: K§ thuit cp ciru va chuyén thwong Thoi gian: 6 gio
1. Muc tiéu

Sau khi hoc xong bai hoc, ngudi hoc dat duoc:

- Trinh bay dugc mot s6 ndi dung co ban vé k¥ thuat cap ciru, chuyén thuong;

- Thyc hién dung cac bude cap ctru, chuyén thuong.
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2. N0Oi dung

2.1. Cam mau tam thoi

2.1.1. Muc dich

2.1.2. Nguyén tic cam mau tam thoi

2.1.3. Phan biét cac loai chay mau

2.1.4. Céc bién phap cdm mau tam thoi

2.2. C6 dinh tam thoi xuwong giy

2.2.1. Muc dich

2.2.2. Nguyén tic ¢ dinh tam thoi xwong giy

2.2.3.K§ thuat c¢6 dinh tam thoi xuwong giy

2.3. H6 hap nhan tao

2.3.1. Nguyén nhan gay ngat tho

2.3.2. K3 thuat cip ciru ban dau

2.3.3. Tiéntrién cta viéc cap ciru ngat tho

2.4. K¥ thut chuyén thuong

2.4.1. Mang vac bang tay

2.4.2. Chuyén nan nhan bang cang

2.5. Thuc hanh

Kiém tra Thoi gian: 2 gid
IV. Piéu kién thue hién mén hoc

1. Pia diém hoc tap

Phong hoc, thao trudng, bai tap va cac dia diém khac dap ung diéu kién thuc hién mén hoc.
2. Trang thiét bi

2.1. Tai li¢u:

Gido trinh Gido duc quéc phong va an ninh bac trung cip va cac tai liéu tham khao khac do Hiéu
truong nha truong quyét dinh theo quy dinh cua phap luat.

2.2. Tranh, phim anh:

- So dd tb chire Quan ddi va Cong an;

- CAu tao, str dung mdt sb loai Iyu dan;

- K§ thuét bing b6 cap ciru, chuyén thuong;

- Sting tiéu lién AK, sung truong CKC, sung trung lién RPD, sting diét ting B41;
- Cac tu thé, dong tac ban siing AK, CKC;

- CAutao va dong tac st dung lyu dan @1, lyu dan can 97;

- Phim anh vé giao duc qubc phong va an ninh.

2.3. Mo hinh vii khi:

- M@ hinh sting AK-47, CKC, RPD, B41 cit bo;

- M6 hinh sung tiéu lién AK-47, CKC luyén tap;

- M6 hinh lyu dan lyu dan @1, lyu dan can 97 cit bo;

- Mo hinh lyu dan Iyu dan @1, lyu dan can 97 luyén tap.

2.4. May bén tap:
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- May ban MBT-03;
- Thiét bi tao tiéng nd va lyc giat cho may ban tip MBT-03 TNAK-12;
- Thiét bi theo ddi duong ngdim RDS-07;
- Lyu dan tap nd nhiéu 1an sir dung CO2 long (LDT-15).
2.5. Thiét bi khéc:
- Bao dan, tti dung lyu dan;
- Bo bia (khung + mit bia s 4);
- Gia dat bia da nang;
- Kinh kiém tra dudng ngam;
- Pong tién di dong;
- M6 hinh dudng dan trong khong khi;
- Hop dung cu huén luyén;
- Thiét bi tao tiéng sting va tiéng nd gia;
- Dung cu bang b6 curu thuong;
- Cang ctru thuong;
- Gi& slng va ban thao tac;
- T dung sung va thiét bi.
2.6. Trang phuc:
- Trang phuc gido vién va can bd quan 1y gido duc quéc phong va an ninh
+ Trang phuc mua he;
+ Trang phuc da chién;
+ Mii Képi;
+ M cung;
+ Mi mém;
+ That lung;
+ Giay da;
+ Tat soi;
+ Sao mil Képi gido duc qudc phong va an ninh;
+ Sao mil cimg giao duc qudc phong va an ninh;
+ Sao mii mém gido duc qudc phong va an ninh;
+ Nén cép hiéu gido duc qudc phong va an ninh;
+ Nén phu hiéu gido duc qudc phong va an ninh;
+ Bién tén;
+ Cavat.
- Trang phuc ngudi hoc gido duc qudc phong va an ninh
+ Trang phuc he;
+ Mt cung;
+ Mi mém;
+ Gidy vai;
+ Tét soi;
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+ Sao mil ctng giao duc quéc phong va an ninh;

+ Thit lung;

+ Sao mii mém gido duc qudc phong va an ninh.
3. C4c diéu kién khac
Khuyén khich céc co s& gido duc nghé nghiép, co sé gido duc dai hoc c6 diang ky hoat dong gido
duc r;ghé nghi¢p trang bi phong hoc va cac diéu kién khac dé c6 thé t6 chire giang day ndi dung 1y
thuyét theo hinh thure truc tuyén.
4.Tai liéu tham khao:

[1]. Chi thi 12-CT/TW ngay 03/05/2007 ctia Bo Chinh tri vé ting cudng su lanh dao cua Dang
d6i v6i cong tac Giao duc qudc phong va an ninh trong tinh hinh mai.

[2]. Vinkién Dai hoi Pai biéu toan qudc 1an thir XII, Van phong Trung wong Dang, Ha Noi, 2016.

[3]. Hién phap nudc Cong hoa xa hdi chi nghia Viét Nam, 2013.

[4]. Luat Bién gi6i quc gia, 2004.

[5]. Luat nghia vu quan sy, 2015.

[6]. Luat an ninh quéc gia, 2004.

[7]. B luat hinh sy, 2015.

[8]. Luat phong chdng tham nhiing, 2005; stra d6i, bd sung nim 2018.

[9]. Luat tin ngudng, ton gido, 2016.

[10]. Luat Quéc phong, 2006; stra d6i, bd sung ndm 2018.

[11].Luat gido duc quoc phong va an ninh, 2013.

[12].Luat bién Viét Nam, 2012.

[13].Luat Dan quan ty vé, 2009.

[14].Luat phong, chéng ma tay, 2000, sira d6i, bo sung nim 2009.

[15].Phap 1énh s6 10/2003/PL-UBTVQHI11 ngay 17/03/2003 ctia Uy ban thudng vu Qudc hoi vé
phong, chéng mai dam.

[16].Nghi dinh s6 116/2006/ND-CP ngay 06/10/2006 ctia Chinh phu vé dong vién qudc phong.

[17].Nghi dinh s6 05/2011/ND-CP ngay 14/01/2011 ctia Chinh phi vé Cong tac dan toc.

[18].Nghi dinh sé 25/2014/ND-CP ngay 07/04/2014 quy dinh vé phong, chéng t6i pham va vi
pham phép luat khac c6 st dung cong nghé cao.

[19].Nghi dinh s 13/2014/ND-CP ngay 25/02/2014 ctia Chinh pht quy dinh chi tiét vé bién phap
thi hanh Lut Gido duc quéc phong va an ninh.

[20].Nghi dinh s6 71/2018/ND-CP ngay 15/05/2018 quy dinh chi tiét mot sé diéu cua luat quan
1}'17, st dung vii khi, vat li¢u nd va cong cy hd tro vé vat lidu nd cong nghiép va tién cht thudc
no.

[21]. Thong tu s6 01/2018/TT -BGDDT ngay 26/01/2018 cua Bo Gido duc va Bao tao ban hanh
Danh myc thiét bi day hoc tdi thiéu mon hoc giao duc qudc phong va an ninh trong cac truong
tiéu hoc, trung hoc co s, trung hoc pho thong va trudng phd thong c6 nhidu cip hoc (co cp
trung hoc pho thong), trung cap su pham, cao dang su pham va co sé gido duc dai hoc.

[22]. Thong tu s0 02/2017/TT-BGDDT ngay 13/01/2017 cua B truong Bo Gido duc va PBao tao
ban hanh Chuong trinh gido duc qudc phong va an ninh trong trudng trung hoc phd thong.

[23]. Thong tu s6 03/2017/TT-BGDDT ngay 13/01/2017 ctia Bd truong Bo Gido duc va Pao tao
ban hanh Chuong trinh gido duc qudc phong va an ninh trong trudng trung cap su pham, cao
d:flng su pham va co s& gido duc dai hoc.

[24].B6 Gido duc va bao tao: Gido trinh Gido duc quéc phong — an ninh tap 1, tap 2 dung cho sinh
vién cac truong dai hoc, cao déng, Nha xuit ban Gido duc 2007.

[25].Hoc vién chinh tri: Phong, chéng "dién bién hoa binh" & Viét Nam - nhitng van dé 1y ludn va
thyc tién, Nha xuat ban Chinh tri qudc gia, 2009.

58



[26].Gie:10 trinh Gi1do duc an ninh - trat tu, Nha xuét ban Gido duc Viét Nam 2012.
[27].Di€u 1€nh quan ly by doi, Nha xuat ban Quan d6i nhan dan, 2011.
[28].Sach day ban sting tiéu lién AK, Cuc quan huan, BTTM, nam 1997./.
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CHUONG TRINHMO PUN

Tén mé dun: K§ ning mém
Ma m6 dun: MD 08
Thei gian thuc hién md dun: 30 gio; (Ly thuyét: 0 gio; Thuc hanh, thi nghiém, thao luan, bai tap:
28 gio; Kiem tra 2 gio)
. Vi tri, tinh chat ciia mé dun:

- Vi tri:

- Tinh chat: M6 dun thudc hoc phan bit budc.
1. Muc tiéu mé dun:

- Vé kién thirc:

Sau khi hoc xong hoc phan nay, hoc sinh nim dugc:

+ Nguori hoc nim dugc nhitng Kién thirc co ban Vé Cac Ky nang can thiét hd trg cho hoc tap,
cOng vigc va cugc sbng. Céc ky ning bao gom giao tlep, lam viéc nhom, thuyét trinh, tim
kiém viéc 1am, nhém k§ ning lién quan dén ddi mai sang tao va khai nghiép.

- Vé ky ning;

+ Ren luyén ky nang thuyét trinh, 1am viéc nhdm, Ky ning giao tiép, k¥ ning tu duy sang
tao.

+ Hoc sinh c6 kha nang van dung va thuc hi¢n t6t cac ki ning duoc hoc trong nhom cac ky

_hang mém.
- Vé nang luc tu chu va trach nhiém:
Thai do hoc tap nghiém tic, hoan thanh cac bai tap duoc giao, tinh than hop tac nhém
tot.
I11. N§i dung m6 dun:
1. Noi dung tong quat va phan bé thai gian:

Thati gian (gio)
S T
5 - 0 Ly Thuc hanh, .
T Tén bai n thﬁ thi nghiém, Kiém
T g yét thz‘io_ luan, tra
S bai tap
)
1 Bai 1: Ky niing giao tiép 5 5
1.1. Phan loai giao tlep
1.2. Nguyén tic dé giao
tiép hiéu qua
2 Bai 2: K§ niing thuyét 5 5
trinh
2.1. Phan loai cac bai
thuyét trinh va dic diém
2.2. Giai doan chuan bj
trong Ky nang thuyet trinh
2.3. Bi quyét thuyét trinh
thanh cong
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3 Bai 3: Ky nang lam viéc 5 5
nhom

L. Tong quan vé lam viéc
nhom
3.2. K§ nang lam viéc
nhém hiéu qua
3.3. K§ ndng gial quyét
van dé theo nhom

4 Bai 4: K§ ning tim kiém 5} 5
viéc lam

L. Ky ndng tim viéc

P. K§ nang vietsoyeu ly lich
vaCV )
4.3. K§ nang phong van

5 Bai 5: Ky nang khéi
nghiép 0

L. Design Thinking
5.2. M6 hinh kinh doanh
BMC

=
(o]
N

Cong 28 2

o w

2. No6i dung chi tiet:
Bai 1: Ky niing giao tiép Thoi gian: 5 gio
1. Muyc tiéu: Nam dugc céc loai giao tiép, dé cao I& nghia, né nép, tac phong cong nghigp. Nang
cao k¥ nang giao tiep. Thuc hanh giao tiep.
2. Noi dung: ,
2.1. Phan loai giao tiep
2.2. Nguyen tic dé giao tiép hiéu qua
Bai 2: K¥ niing thuyét trinh Thoi gian: 5 gio
1. Muyc tiéu: Nam ré quy cch thuyét trinh. Van dung kién thire dé thyc hanh thuyet trinh trudc
I6p. Thyc hanh thuyét trinh.
2. Noi dung: , )
2.1.  Phan loai cac pai thuyet trinh va déc diém
2.2.  Giai doan chuan bi trong ky nang thuy€t trinh
2.3.  Bi quyet thuyét trinh thanh céng
Bai 3: Ky ning lam viéc nhom Thoi gian: 5 gio
1. Muyc tidu: Nam rd nguyén tic 1am viéc nhém hiéu qua, thuc hanh mot sé bai tap nhom.
2. Noidung: ‘
a. Tong quan vé lam viéc nhom
b. K§ ndng 1am viéc nhdm hi¢u qua
C. K§ ndng giai quyet van dé theo nhom
Bai 4: Ky ning tim kiem viéc lam Thoi gian: 5 gio
1. Muc tiéu: Gigi thigu mot 50 Ky nang can thlet trong tim kiém viéc lam, hoc sinh c6 kién thirc
va co hoi thuc hanh vé viét CV va phong van,
2. Noi dung:
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a. Ky nang tim viéc
b. Ky niang viét soyéu ly lich va CV
¢. Ky ning phong van
Bai 5: K§ nang khéi nghiép Thot gian: 10 gio
1. Muyc tiéu: Giéi thiéu cach tu duy sang tao va cac md hinh khoi nghiép thanh cong. Truyén
cam hirng hay tinh than khai nghiép cho hoc sinh. Puara y teéng sang tao.
2. Noi dung:
a. . Design Thinking
b. M©6 hinh kinh doanh BMC

IV. Piéu kién thuc hién mé dun:

1. Phong hoc ly thuyét

2. Trang thiét bi may moc: Bang, ban ghé gido vién va hoc sinh, (may chiéu hogc ti vi (néu
c0)), hé thong anh sang, &m thanh, quat, ...

3. Hoc li¢u, dung cu, nguyén vat li¢u: Déi véi giang vién (Tai liéu va dung cu giang day, vat
tu thuc hanh), doi vai hoc sinh (Gido trinh, but, vd, may tinh, thudc).

4. Céc diéu kién khéc:

V. N§i dung va phwong phap, danh gia:
1. Noi dung:
- Vé kién thuc:

+ K§ ning mém 12 hoc phén thuc hanh, hd tro kién thire va co hoi thuc hanh céc Ky nang
quan trong va can thlet cho hoc tap va cong viéc. Cac nhdm k¥ ning cta hoc phan bao
gom: K§ ning giao tiép, k¥ ning 1am viéc nhom, k¥ ning thuyét trinh, k¥ ning tim kiém

_viéc lam, ky ndng khoi nghi¢p.
- Vé k¥ nang:

+ Ren luyén ky nang thuyét trinh, 1am viéc nhdm, Ky ning giao tiép, ky ning tu duy sang
tao.

+ Hoc vién cd kha nang van dung va thyc hign t6t cac ki ning dugc hoc trong nhom cac ky

_nang mem.
- Vé nang lyc tu chu va trach nhiém:
Thai do hoc tap nghiém tdc, hoan thanh céc bai tap duoc giao, tinh than hop tac nhom tét.
2. Phuong phap:
- Panh gia két qua hoc tap:
Hoc vién dat hoc phan K§ ning mém néu hoc vién dat tat ca cac ki niang ctia hoc phan.
- Tiéu chi danh gia cac loai bai tap:
+ Tham gia dy du cé&c bai thyc hanh
+ Bai tap trong gio thuc hanh: Hoan thanh cac yéu cau cua giao vién dua ra cho cac ky
nang
VI. Huéng din thuc hién mé dun:
1. Pham vi ap dung mo dun: ,
Hoc phan nay c6 thé ap dung cho tat ca cac nganh hoc
2. Huéng dan vé phuong phap giang day, hoc tap mo dun:
- Béi véi gido vién, giang vién:
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+ Phai co slide bai giang.
+ Duara yéu cau va bai tap cho hoc vién
+ Huong dan hoc sinh phurong phap thuc hién cac k¥ ning
- B6i voi nguoi hoc:
+ Yéu cau tham gia d gio hoc.
+ Hoc vién cd nhan thic ding dan vé md dun, nganh hoc.
+ Lam day du cé4c hoat dong do gido vién dua ra
+ Nghiém tic, cham chi, ¢6 ky luat trong lam vi¢c nhom, hoc tap
3. Nhirng trong tdm can chu y-
+ Ren luyén ky ndng giao tiép, k¥ nang thuyét trinh, k¥ ning lam viéc ning lam viéc nhom va
mot s6 k§ nang trong tim kiém viéc lam.
+ Nam dugc mot s kién thire vé d6i méi sang tao va khai nghiép.
4. Tai liéu tham khao:
[1]. B0 mon k§ ning mém, Bai sogn gidng K ndng mém, Luu hanh ndi bo.
5. Ghi cha va giai thich (néu cd):
- Panh gia két qua hoc tap:
Hoc vién duoc danh gia dat hay khong dat hoc phan diém s cua hoc phan nay khong duoc

tinh vao diém tong két trong chuong trinh hoc cua hoc vién. Hoc vién dat hoc phan Ky nang mém
néu hoc vién tham gia ddy du cac hoat dong trén I6p va dat tat ca cac ki niang cua hoc phan.
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CHUONG TRINHMO PUN
Tén mo dun: Tam ly kinh doanh va hanh vi ngwoi tiéu dung
Ma mo dun: MP09
Thoi gian thyc hign md dun: 60 gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao luan, bai tap:
27 gio; Kiem tra: 5 gio)
I. Vi tri, tinh chat ciia mé dun:
- Vi tri: Khi Kién thte co sé nganh
- Tinh chat: Bat bugc
1. Muc tiéu mé dun:
- V& kién thic:
Sau khi hoc xong md dun nay hoc sinh nam bt dwgc cac khai niém vé tam Iy, tam Iy ca nhan,
tam ly tap theé; biet dugc cac loai khach hang theo gii tinh, d¢ tudi, kha ning thanh toén,...;
tdm ly khach hang; hiéu dugc hanh vi nguoi tiéu dung vatam ly trong kinh doanh, biét duoc
cac phuong phap nghién ctru tdm ly khach hang.
- V& ky nang:
Sau khi hoc xong mo dun ndy hoc sinh c6 thé nhan dién cc van dé tam Iy trong to chirc va
trong kinh doanh @€ hinh thanh ng xt phu hop véi hoan canh cu the.
+ Phan loai dugc khach hang
+ Thuc hién duoc khao sat nghién ciru tam ly khach hang
+ Phéan dodn dugc tam ly khach hang
+ Nhéan biét dugc hanh vi ngu‘oi tiéu dl‘Jng
_ + Phan tich dugc cac yeu to anh hudng den hanh vi mua hang cta nguoi tiéu ding
- Ve nang luc tu cha va trach nhiém:
Ren luyén kha nang tu hoc, phan tich, lam viéc nhém
I11. N§i dung mo dun:
1. Noi dung tong quat va phan bé thai gian:

Thot gian (gio)
Thuc
<4 hanh,
0 A La: X Ly thi
TT Ten bai Tong thuyét nghiém,
thao
luan,
bai tap

Kiém
tra
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Bai 1. Nhap mon
tam ly kinh doanh
1.1. Khai quat vé
tam ly hoc

1.1.1. Céc khai
niém

1.1.2. Chic nang
cuatam ly

1.1.3. Phan loali
hién tuong tm ly
1.2. Pbi twong va
nhiém vu caatam ly
hoc kinh doanh
1.2.1. DBi tuong
1.2.2. Nhiém vu
1.3. Mét s6 phuong
phap nghién cuu
cua tam ly hoc kinh
doanh

1.3.1. Phuong phap
dieu tra theo phicu
tham do

1.3.2. Phuong phap
guan sat

1.3.3. Phuong phap
dam thoai

1.3.4. Phuong phap
thuc nghiém tu
nhién

1.3.5. Phuong phap
trac ngiém

1.3.6. Phuong phap
toa dam

1.4, Vai tro cua tdm
ly hoc kinh doanh
Bai 2. Tam |y
khach hang

2.1. Khai quat vé
tam ly khach hang
2.1.1. Céc khai
niém

2.1.2. Nhimg dac
diém tam ly chung
cua khach hang

15

15
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2.2. Phan loai
khéach hang

2.2.1. Can ctr vao
kha nang thanh toan

2.2.2. Cén ctr vao
mic do bieu hign
cuanhu cau
2.2.3. Céan cur vao
thai do ca nhép cua
khach hang doi véi
nguoi ban hang
2.2.4. Can ctr vao
déc diem tam ly lra
tuoi
2.2.5. Céan cur vao
dac diém tam ly
vung
2.2.6. Can cu vao
dac diém tam ly
gidi tinh
2.3. Quan sat va
phan doan tam ly
khach hang
2.3.1. Qua trang
phuc
2.3.2. Qua dang
vé, cur chi
2.3.3. Qua ngbn
ngtr
Bai 3. Hanh vi
nguoi tiéu dung
3.1. Khai quat vé
hanh vi tiéu dung
3.1.1 Pbéi tuong,
ndi  dung nghién
ctru hanh vi nguoi
tiéu dung
3.1.2. Pic diém
nghién ctu hanh vi
nguoi tiéu dung
3.1.3. Ung dung
cia nghién cuau
hanh vi nguoi tiéu
dung trong béan

15

15

10
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hang va trong
marketing

3.1.4. Phan loai
hanh vi nguoi tiéu

dung
3.2. Nhu cau tiéu
dung
3.3. bong co ti€u
dung

3.4. Céc yéu td anh
huong dén hanh vi
mua hang cua
nguoi tiéu dung
3.4.1.Cacyéutd xa
hoi
3.4.2. Cacyéutd ca
nhan
Bai 4. Tam ly
trong hoat dong
kinh doanh
4.1. Khai quat vé
hoat dong Kkinh
doanh
4.2. Tam ly trong
cac chién luoc
marketing
4.2.1.Tam ly trong
thiet ke san pham
mai
4.2.2. Tam ly trong
chién luoc gia
4.2.3. Tam ly trong
quang cio thuong
mai
4.2.4. Tam ly trong
hoat dong ban hang
Cong 60 28 27 5

2. Noi dung chi tiét
Bai 1. Nhap mon tam ly kinh doanh Thoi gian: 15 gio
1. Muyc tidu: Hoc sinh ndm cac kién thirc co ban vé tam Iy, tam Iy hoc kinh doanh, va thyc hanh
dugc cac phuong phap nghién ciu tdm ly hoc kinh doanh
2. Noi dung bai:
2.1. Khai quat vé tam ly
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2.1.1. Cac khai niém

2.1.2. Chirc nang cuatam ly

2.1.3. Phan loai hién tugng tam ly

2.2. Béi tugng va nhiém vu cua tdm ly hoc kinh doanh
2.2.1. Dbitugng

2.2.2. Nhiém vu

2.3. Mot s6 phuong phép nghién ciru ciia tam Iy hoc kinh doanh
2.3.1. Phuong phap diéu tra theo phiéu tham do
2..3.2. Phuong phap quan sat

2.3.3. Phuong phap dam thoai

2.3.4. Phuong phap thuc nghiém tu nhién

2.3.5. Phuong phap trac ngiém

2.3.6. Phuong phap toa dam

2..4. Vai tro cua tdm ly hoc kinh doanh

Bai 2. Tam ly khach hang Thoi gian: 15 gio
1. Muc tiéu: Sau khi hoc xong bai 2, hoc sinh 6 kién thirc vé tam Iy khach hang va nhan
biet dugc cac loai khach hang dé dua ra cac phuong an phuc vu khach hang tot nhat.
2. NGi dung bai:

2.1. Khai quat vé tam ly khach hang

2.1.1. Cac khai niém

2.1.2. Nhitng dac diém tam ly chung cta khach hang

2.2. Phan loai khach hang

2.2.1. Canctr vao kha nang thanh toan

2.2.2. Canc vao mac do biéu hién ctia nhu cau

2.2.3. Canctr vao thai d6 ca nhan cua khach hang ddi vai nguoi ban hang

2.2.4. Canct vao dac diém tam ly lta tudi

2.2.5. Canct vao dic diém tdm ly ving

2.2.6. Canct vao dic diém tam ly gioi tinh

2.3. Quan sat va phan doan tam ly khach hang

2.3.1. Quatrang phuc

2.3.2. Qua dang vé, cu chi

2.3.3. Qua ngbn ngir

Bai 3. Hanh vi ngwai tiéu dung Thoi gian: 15 gio
1. Muc tiéu: Nam kién thirc vé hanh vi tiéu dang, wng dung cta nghién ciru hanh vi nguoi tidu
dung trong ban hang va trong marketing.
- Hoc sinh c6 thé phan loai duoc hanh vi nguoi tiéu ding.
- Phan tich dugc nhu cau tiéu dung
- Xac dinh duoc c4c yéu té anh hudng dén hanh vi mua hang cua nguoi tiéu ding
2. Noi dung bai:
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2.1. Khai quat vé hanh vi tiéu ding

2.1.1 Béi twong, ndi dung nghién ctru hanh vi nguoi tiéu ding

2.1.2. Bac diém nghién ciru hanh vi nguoi tiéu ding

2.1.3. Ung dung cta nghién ctru hanh vi nguoi tiéu ding trong ban hang va trong marketing
2.1.4. Phan loai hanh vi nguoi tiéu dung

2.2. Nhu cau tiéu dung

2.3. Bong co tiéu dung

2.4. Céc yéu t6 anh huong dén hanh vi mua hang cta nguoi tiéu dung

2.4.1. Cac yéu tb xa hoi

2.4.2. Céc yéu t ca nhan

Bai 4. Tam ly trong hoat dong kinh doanh Thoi gian: 15 gio
1. Muyc tiéu: Hoc sinh ¢6 thé nam bit dugc tam 1y cua khach hang trong viéc thiét ké san pham
mai, chién lugc gid, quang cdo thwong mai, hoat dong ban hang.
2. No6i dung bai:
2.1. Khai quat vé hoat dong giao tiép
2.1. Khai quat vé hoat dong kinh doanh
2.2. Tamly trong céc chién lugc marketing
2.2.1. Tamly trong thiét ké san pham moi
2.2.2. Tamly trong chién lugc gia
2.2.3. Tamly trong quang cao thuong mai
2.2.4. Tamly trong hoat dong ban hang
IV. Piéu kién thuc hi¢n mé dun:
.Phong hoc Iy thuyet , , ,
2. Trang thict bi may moc: Bang, ban ghe giao vién va hoc sinh, (may chicu hoac ti vi (neu c9)),

hé thong anh sang, quat, ’ ,

3. Hoc liéu, dung cu, nguyén vat li¢u: Boi vai giang vién (Tai liéu va dung cu giang day), doi

VGi hog sinh (Giao trinh, but, vo, ...).

4. Céc diéu kién khac:
V. Noi dung va phuong phap danh gia:

1. Noi dung:

- Kién thirc: Céc kién thirc co ban vé cac van dé tam Iy c& nhan, tam Iy tap the, tam Iy vé hoat
dong va nhan cach cua nguoi 1anh dao, tdm ly giao tiép trong kinh doanh, tam ly cua khach hang.

- K§ ning: K¥ nang thuyét trinh va lam viéc nhém, ky ning nam bat tm ly khach hang.

- Naing lyc ty chii va trach nhiém: chuan bi bai day du va tich cyc tham gia phat bicu xay
dung bai; di hoc day du, dung gi¢ va nghiém tlc trong gio hoc; hoan thanh cac bai tap ve nha theo
yéu cau cua giang vién.

2. Phuong phap:

~ Hoc sinh phai tham gia ddy du cac bai kiém tra. Diém mo dun 1a diém trung binh cong cua
diém céc bai kiém tra trong hoc ky va dugc lam tron mot chi so thap phan.
- Danh gid két qua hoc tap: Gom 4 ¢t diém kiem tra, dé danh gia chuyén can, két qua cac bai
hoc ly thuyét, bao cao va gidi thiéu san pham cua cac bai thuc hanh.
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bay.

- Ti€u chi danh gia:

+ Chuyén can: Di hoc diy du, ding gid, dung quy dinh

+ Ly thuyét: Hiéu va biét cach van dung

+ Thyc hanh: thai do hoc tap, dap tng c4c yéu cau vé san pham, dap ung cac yéu cau vé trinh

VI. Hréng din thyre hién mé dun :

1. Pham vi 4p dung mé dun: M6 dun danh cho cac khéi nganh kinh t& nhuw nganh Quan trj

kinh doanh, hudéng din du lich, t6 chirc su kién, ké toan, tai chinh ngan hang, ...

2. Hudng din vé phuong phap giang day, hoc tip mé dun:
- D6i véi gido vién, giang vién: Giang day két hop giang Iy thuyét va hoc sinh tu nghién ctru,

hoc sinh tim hiéu bai va trinh bay.

- P6i véi nguoi hoc: Tu hoc, tu nghién ctru, tham gia nghe giang va thuyét trinh trén 16p.
3. Nhirng trong tdm can chi y: Hoc sinh khong nghi qué 30% s6 gio 1én 16p

4. Tai li€u tham khao:

* Tai liéu chinh:

[1]. TS. Thai Tri Diing, TAm Iy hoc qudn tri kinh doanh, NXB Théng K&, 2007

[2]. ThS, Ha Thi Thu Thuy, Bai sogn giang Tam ly kinh doanh, luu hanh ndi bo.

[3]. Lé Thi Thay Trang, Nguyén Thi Kim Huong, Gido trinh Hanh vi nguoi tiéu dung,

Trudng Cao diang nghé Bong Thap, 2018

* Tai lieu tham khao:
[1]. TS. Nguyén Buc Loi — ThS. Nguyén Son Lam, Tam ly hoc quan tri kinh doanh, NXB
Tai Chinh, 2009
[2]. Tran Thi Thu Ha, Giéo trinh tam Iy hoc kinh doanh thwong mai, NXB Ha Noi, 2005
[3]. Truong Cao dang nghé Dong Théap, Gido trinh Tam Iy kinh doanh, Trudng Cao dang
nghe Bong Thap, 2018

5. Ghi chu va giai thich (néu cd):
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CHUONG TRINHMO DUN
Tén mén hoc: QUANG CAO TRUC TUYEN
M& mon hec: MD10

Thai gian thuc hién mén hec: 45 gio; (Ly thuyét: 15 gio; Thuc hanh , thi nghiém, thao
luan, bai tap: 28 gio; Kiém tra: 2 gio)
. Vi tri, tinh chat ctia mon hoc:

- Vi tri: Mon hoc chuyén nganh
- Tinh chat: Bat buoc
I1. Muc tiéu mén hoc:
- V& kién thuc:
Sau khi hgc xong hoc phan nay, sinh vién nim dwoc:

. Kién thirc vé cic cong nghé quang cao tryc tuyén.
. Céc md hinh quang céo truc tuyén hiéu qua.
. Nguyén Iy hoat dong clia quang céo truc tuyén
- V& k¥ ning:
. Lap duoc ké hoach, chién luoc quang cao

. Phan tich, danh gia hiéu qua cua chién dich quang cdo
- V& nang luc ty chi va trach nhiém:
Pii kha ning sir dung cac cOng cu quang c40 truc tuyén dé thue hién chién dich.
I11. N6i dung mon hoc:
1. N6i dung téng quat va phan bo thoi gian:

) Thai gian (gio)
So A 2 . Thuyc hanh, thi
TT Tén chuong, Myc Tong Ly nghiém, thao Kiémtra

S0 | thuyet luan, bai tap

1 |Chuong 1: Tong quan vé quang|s 2 3

cao truc tuyén
1. Tong guan Ve
quang cao truc tuyén
2. Céc thuat’ngu:
3. Céaché¢ thong
quang c4o truc tuyén
thong dung

2 |Chuong 2: H¢ thong quand20 7 12 1

cao

Google — Google Ads

2.1. Gigi thiéu Google Ads

2.2.Quan ly tai khoan

2.3. Xay dung chién dich

2.4. Xay dung tir knda

2.5. binh dang quang cao

2.6. Dau thau

2.7. Do ludng va tol uu

2.8. Danh ?la chién luoc

2.9. Quan Iy nhiéu tai khoan
3 |Chuong 3. Hé thong quang20 6 13 1
céo

Facebook — Facebook Ads
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3.1. Giai thigu Facebook Ads
3.2. Lap ke hoach

3.3, Phan tich khach hang
3.4.Xay dung noi dung

3.5. Trién khai chién dich

3.6. Danh gia va toi uvu

Cong 45 |15 28 2

2. Noi dung chi tiét:
Chwong 1. Tong quan ve quang cao truc tuyen Thoigian: 5 gio

1. Muc tiéu: Gi6i thiéu tong quan vé& quang cdo truc tuyén, cung céc cai
khai niém, thut ngltr co ban cho sinh vién.
2. Noi dung:
1.1. Tong quan vé quang cdo truc tuyén
1.2.  Cac thuat ngir
1.3. Caché théng quang cdo truc tuyén thong dung
Chuong 2. Hé théng quéang cao Google — Google Ads Thoi gian: 20 gio

1. Muc tiéu: Tim hiéu hé thong quang cao ctia Google ( Google ads).
Phuong phap xéac dinh tir khoa, xdy dung chién dich trén nén tang cong
ngh¢ nay.
2. Noi dung:

2.1. Gidi thiéu Google Ads

2.2. Quan ly tai khoan

2.3. Xay dung chién dich

2.4. Xay dung tir khéa

2.5. Binh dang quang céo

2.6. Dau thau

2.7. Do ludng va ti wu

2.8. Panh gia chién lugc

2.9. Quan Iy nhiéu tai khoan

Chuong 3. Hé théng quang cao Facebook — Facebook Ads Thai gian: 20 gid

1. Muyc tiéu: Tim hiéu hé thong quang c4o ctia mang xa hoi. Phwong phap xac
dinh tir khoa, xay dung chién dich trén nén tang céng nghé nay.
2.Noi dung:

1.1. Gidi thiéu Facebook Ads

1.2. Lap ké hoach

1.3. Phan tich khach hang

1.4. Xay dung ndi dung

1.5. Trién khai chlen dich

1.6. Panh gia va toi uu

IV. Diéu kién thuc hién mén hoc:
1. Phong hoc chuyén mon hoa/nha xudng: Phong thuc hanh mang may tinh
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2. Trang thiét bi may moc: May tinh c6 ndi mang
3. Hoc liéu, dung cu, nguyén vat liéu: May chiéu, bang tring
4. Céc diéu kién khac:

V. Noi dung va phuong phap, danh gié:

1. Ng}i dung:
- Kién thac:

+ Ném céc kién thirc vé quang c4o truc tuyen
+ Hiéu biét cac cong cu quang cdo truc tuyén thong dung.

- K¥ nang:

+ Str dung duoc cac chirc nang thong dung ctia Google Ads, Facebook Ads
+ Biét cach xay dung duoc chién luoc co ban
- Nang luc tu chua va trach nhiém:
2. Phu:ong phéap:
- Panh gia két qua hoc tap:
Piém danh gia bo phan (40%), bao gdm 3 cot diém:
+Diém chuyén can: trong s6 10%.
+ Dlem kiém tra thuong Xuyén; trong 56 40%.
+ Dlem Bai thuc hanh: trong s6 50%.
Diém thi cudi ky: trong s6 60%
- Tiéu chi danh gia cac loai bai tap:
+ Bai tip giao vé nha: Cho diém néu c6 y tudng giai quyét va duoc diém
t6i da néu dat yéu cau dé ra, hoan thanh dting thoi gian.
+ Bai tap trong gio thyc hanh: Cho diém néu cé ¥ tuong (Mic du
chwong trinh con bi 161) va cho diém t6i da néu chay duoc chuwong trinh va
ding giai thuat.

VI. Huéng dan thyc
L.

hién moén hoc:

Pham vi ap dung mon hoc:

St dung cég cong cu Google Ads, Facebook Ads
2. Hu6ng dan vé phuong phap giang day, hoc tdp mon hoc:
- B6i véi gido vién, giang vién:

Phéi ¢6 gido trinh khi dén lop.
Hoan thanh cac nhiém vu giao vé nha dung thoi gian.

- Dbi voingudi hoc:

Yéu cau tham gia du gio hoc. ‘
Sinh Vl‘el’l cO nhan thirc dung dén vé mon hoc, nganh hoc.
Lam day du bai tap ¢ 16p va ¢ nha

Nghiém ttc, cham chi, c6 ky luat trong lao dong, hoc tap

3. Nhiing trong tdm can chu y:

+ Kién thirc vé Google Ads, Facebook Ads
+ Str dung Google Ads, Facebook Ads

4. Tai liéu tham khao:

1.

Anastasia Holdren, Google AdWords, Managing Your

Advertising Program.

2.

Bart Weller, Lori Calcott, The Definitive Guide to Google AdWords

5. Ghi cht va giai thich (néu c6):
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CHUONG TRINHMO PUN
Tén mé dun: Nguyén ly ké toan
Ma mo dun: MDP11
Thoi gian thuc hién mé dun: 60gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao luan, bai
tap:27 gio; Kiém tra 5 gio)
I. Vi tri, tinh chat chia mé dun:
- Vi tri: HK 1 ( nam thir 1)
- Tinh chat: -Gioi thigu tong quan vé ké toan: bao gom céc khai niém, doi tuong, nguyén tac,
chirc nang, nhiém vy, vai tro cua ke toan.
_-Trinh bay cac phuong phap ké toan: Phuong phap chung tur ké todn, phuong phap tai khoan
ke toan, phuong phap tinh gia thanh, phuong phap tong hgp can doi
-Mot sé loai s6 va hinh thirc ké toan
- Trinh ty ké toan céc qué trinh kinh doanh chi yéu.
I1. Muc tiéu mé dun:
- Kién thic:
- Ky néng: Trén co sd kién thirc da hoc ngudi hoc ¢6 kha ning:
+ K¥ nang tu duy, tu hoc mot cach chu dong
+ Lap duogc chang tir ké toan va kiém tra dugc cac ching tir ké toan
+ Tinh gia dugc cac ddi tuong ké toan
+ Van dung cac phuong phap ké toan vao cac qua trinh kinh doanh chii yéu.
- Vé niing luc tw chi va trach nhi¢m:
+Chuan bi day di cac noi dung yéu cau trude khi 1én 16p
+ Tham du day du cac budi Ién 16p
I11. N§i dung mé dun:
1. Noi dung tong quat va phan bd thai gian:

Thaoi gian (gio)
o Tén bai Téngsé | oy | Thuchanh thij
thuyét ng’l\ugm‘, .thfw Kiém tra
luan, bai tap

Bail:Tong quan vé ke toan
1.1 Khai niém vé ké toan
1.2. Béi tugng cua ké toan
1.3. Vai tro- Chirc ndng- Nhiém
vu cua ke toan
1.4. Cac gia thuyét, nguyén tic
ke toan
1.5. Quy trinh ké toan

1 | 1.6. Cac phuong phap ké toan 8 5 3
Bai 2: Phuong phap chang tur ké

2 | toan va kiem ké 8 5 3
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2.1.Ching tir ké toan
2.2 Kiém ké

Bai 3: Tai khoan ke toan va
phuong phap ké toan kép

3.1 Phuong phéap ddi tng tai
khoan

3.2. Tai khoan ké toan

3.3. Phuong phap ké toan kép
3.4. Binh khoan ké toan

3.5. K& ton tong hop va ké toan
chi tiet

3 | 3.6. Hé thong tai khoan ké toan 10 5 5

Bai 4: Phuong phap tinh gia cac
dbi tuong ké toan

4.1.Phuong phap tinh gia
4.2.Van dung nguy@n tic tinh
gia mot sb doi tuong ké toan chu
4 |vyéu 8 4 4

Bai 5: Phuong phap tong hop —
can dbi ké toan

5.1. Phuong phéap tong hop va
can doi ké toan

5.2. Hé théng béo céo tai chinh
5 |DN 7 4 3

Bai 6:50 ke toan va hinh thirc
ghi so ke toan

6.1. SO ké toan

6 |6.2. Cachinh thirc ké toan 6 3 3

Bai 7: Ké toan céc qua trinh kinh
doanh cha yéu

7.1. Nhiém vuy cua ké toan trong
hoat dong san xuat kinh doanh
7.2. Ké toan cac qué trinh kinh
7 | doanh cha yéu trong DN 13 2 6

Cong 60 28 27

2. N¢i dung chi tiét:
Bai 1: Tong quan vé ké toan thoi gian: 8 h
1. Muc tiéu:
- Trinh bay duogc khai niém, dic diém,nhiém vu cua ké toan.
- X4c dinh dugc ddi twong cua ké toan.
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- Nam duoc cac gia thuyét, nguyén tac cua ké toan.
- Phan biét duoc toan bo tai san cua don vi ké toan.
2. Noi dung
2.1 Khéi niém vé ké toan

2.1.1. Khai niém ké toan

2.1.2.Ké toan tai chinh

2.1.3.Ké toan quan tri chi phi

2.1.4. Phan biét ké toan tai chinh va ké toan quan tri chi phi
2.2. Béi tugng cua ké toan

2.2.1. Dbi tugng ké toan

2.2.2. Dbi tugng sir dung thdng tin ké toan
2.3. Vai tro- Chtre nidng- Nhiém vy cua ké toan

2.3.1. Vai tro

2.3.2. Chic nang

2.3.3. Nhiém vu
2.4. Céc gia thuyét, nguyén tic ké toan

2.4.1. Cac gia dinh

2.4.2. Céc nguyeén tac ké toan
2.5. Quy trinh ké toan
2.6. Cac phuong phéap ké toan

2.6.1. Phuong phap ching tir ké toan

2.6.2. Phuong phap tinh gia

2.6.3. Phuong phép tai khoan ké toan

2.6.4. Phuong phap tong hop va can d6i ké toan

Bai 2: Phwong phap ching tir ké toan vakiém ké  Thei gian: 8h
1. Muc tiéu:
- Trinh bay dugc khéi niém, y nghia ctia phuong phap ching tir ké toan; ching tir ké toan.
- Trinh bay dugc ndi dung cu thé va tac dung cua tirng cach phan loai ching tir ké toan.
2. Noi dung
2.1.Chtng tir ké toan
2.1.1. Khai niém
2.1.2.Nbi dung bat budc cua ching tir
2.1.3.Y nghia va tac dung cua chang tir ké toan
2.1.4. Tinh chat phap ly caa chang tir ké toan
2.1.5. Phan loai chung tir ké toan
2.1.6. Trinh tu luan chuyén chung tir ké toan
2.2. Kiém ké
2.2.1. Khai niém kiém ké
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2.2.2. Phan loai loai kiém ké
2.2.3. Phuong phap kiém ké
2.2.4. Vai tro cua ké toan trong kiém ké
Bai 3: Taikhoan ké toan va phwong phap ké toan kép  Thoi gian: 10h
1. Muc tiéu:
- Trinh bay dugc khai niém phuong phap tai khoan ké toan, tai khoan ké toan, dinh khoan ké toan.
-Nim dugc cac quan hé ddi tng ké toan chu yéu, dinh khoan
2. Noi dung
2.1 Phuong phap ddi ung tai khoan
2.1.1 Khai niém phuong phap d6i tng tai khoan
2.1.2. Vi tri ciia phwong phap ddi ung tai khoan trong hé thong phuwong phap ké toan
2.1.3. Cac méi quan hé déi ung ké toan chu yéu
2.2. Tai khoan ké toan
2.2.1 Khai niém tai khoan ké toan
2.2.2. CAu tao tai khoan ké toan
2.2.3.Téngoi va sé hiéu tai khoan
2.2.4. Phuong phap ghi chép trén tai khoan ké toan
2.2.5. Két cau cua cac loai tai khoan
2.3. Phuong phap ké toan kép
2.3.1. Khai niém
2.3.2.Y nghia
2.4. Dinh khoan ké toan
2.4.1. Khai niém
2.4.2. Cac budce dinh khoan
2.4.3. Cac loai dinh khoan
2.4.4. Cach ghi dinh khoan ké toan
2.5. Ké toan tong hop va ké toan chi tiét
2.5.1. Ké toan tong hop
2.5.2. Ké toan chi tiét
2.6. Hé thdng tai khoan ké toan
2.6.1.Sy canthiét hinh thanh hé thdng tai khoan ké toan
2.6.2. Nguyén tic thiét ké tai khoan ké toan
2.6.3. Phan loai tai khoan ké toan
Bai 4 Phwong phap tinh gia cac d6i twong ké toan Thoi gian: 8 h
1. Muc tiéu:
- Trinh bay dugc khai ni¢ém, y nghia ctia phuong phap tinh gia tai san, ngi dung cua cac budc tinh
gia tai san.
- Xac dinh duoc noi dung chi phi ciu thanh gia cua ting loai tai san.
2. Noi dung
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2.1.Phuong phap tinh gia
2.1.1. Khai niém
2.1.2. ynghia
2.1.3. Nguyén tic
2.2.Van dung nguyén tic tinh gia mot sb di tueong ké toan chu yéu
Bai 5: Phwong phap tong hop — can déi ké toan Thoigian: 7 h
1. Muc tiéu:
- Trinh bay duoc khéi niém, ¥ nghia cta phuong phap tong hop — can ddi ké toan;
- MO ta duoc ndi dung, két clu, phuong phap 1ap cua Bang can doi ké toan, Bao cao KQHDKD,
Bao céo Iuu chuyén tien té
2. Noi dung
2.1. Phuong phap tong hop va can ddi ké toan
2.1.1. Khai niém
2.1.2.Y nghia
2.2. Hé théng béo céo tai chinh DN
2.2.1. Bang can ddi ké toan
2.2.2. Béo céo két qua kinh doanh
2.2.3. B4o céo luu chuyén tién té.
Bai 6: So ké toan va hinh thirc ghi so ké toan Thoi gian: 6h
1. Muc tiéu:
- Trinh bay dugc khéi niém, y nghia cta so ké toan.
- Phan biét duogc cac loai s6 ké toan
- Van dung dugc cac quy tac ghi so ké toan dé ghi so ké toan.
- Chi ra duoc cac phuong phap chira s6 ké toan.
2. Noi dung
2.1. S6 ké toan
2.1.1. Khai niém
2.1.2. Céc loai s6 ké toan
2.1.3. K¥ thuat ghi s6 va stra chita s6 ké toan
2.2. Cac hinh thirc ké toan
2.2.1. Khai niém
2.2.2. Céc hinh thirc s6 ké toan trong DN
Bai 7: Kétoan cac quéa trinh kinh doanh chi yéu Thoi gian: 13h
1.Muyc tiéu:
- Trinh bay dugc khéi niém, dic diém caa HDSXKD cua DN
- Nhan dién dugc cac qua trinh kinh doanh chu yéu
- Binh khoan cac nghié¢p vu phat sinh lién quan cac qua trinh kinh doanh
2. Noi dung
2.1. Nhiém vu cua ké toan trong hoat dong san xuat kinh doanh
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2.1.1. Bic diém hoat dong san xuat kinh doanh trong doanh nghiép
2.1.2. Nhiém vy ké toan trong hoat dong san xuat kinh doanh
2.2. Ké toan cac qué trinh kinh doanh chi yéu trong DN
2.2.1. Ké toan qué trinh mua hang
2.2.2. Ké toan qué trinh san xuét
2.2.3.Ké toan qua trinh ban hang va xac dinh két qua kinh doanh
Kiém tra
IV. Piéu kién thuc hién mé dun
1. Phong hoc chuyén mén hoa/nha xudng: phong ly thuyét
2. Trang thiét bi may moc: May tinh, may chiéu projector
3. Hoc liéu, dung cu, nguyén vat li¢u:
- Pé cuong, gido an, bai giang mon hoc, gido trinh, tai liéu tham khao
- Gido trinh, tai liéu phat tay va céc tai liéu lién quan khac
- C4c mau sb sach ching tir ¢6 lién quan
- Bai tap gia dinh theo cac noi dung thuc hanh
4. Céc diéu kién khac:
V. Ngi dung va phuwong phap, danh gia:
1. Noi dung:
- Kién thuc: ndm dugc cach hach toan, cac mau sé sach, bao cao tai chinh lién quan
- K§ nang: Lap duoc ching tir, 1én dugc cac mau sé sachva lap duge BCTC theo mau
- Nang luc tu chu va trach nhiém:
+ Coy thuc hoc tap tét, chu dong, sang tao
+ Co thai do nghiém tic, tinh than tu hoc cao, tich cuc tham gia hoat dong nhém
2. Phuong phap:
- Thyc hanh: Kiém tra va danh gia qua cac bai ca nhan, cac bai thao luan caa cac nhom, bai thuc
hanh.
- Péanh gia trong qua trinh hoc: Kiém tra(Tuy luan, Phong van)
- Panh gia cudi md dun: Kiém tra (phong van, quan sat thuc hanh tai chd )
VI. Huéng din thuc hién moé dun:
1. Pham vi ap dung m6 dun: Chuong trinh mé dun duoc st dung dé giang day cho trinh d6 Cao
dang. Tong thoi gian thuc hién mé dun la 60 gio, giao vién hudng dan thuc hanh va sinh vién
thuc hanh trén lop
2. Hudng dan vé phuong phap giang day, hoc tap mé dun:
- béi V6i giao vién, giang vién: Hinh thac giang day chinh 1a huéng dan thyc hanh trén 16p trén
|6p ket hop véi sinh vién lam bai thuc hanh, thao ludn nhém. Gido vién truge khi giang day can
phai can ctr,vao ndi dung cua ting bai hoc chuan bi day du cac dieu kién thuc hién bai hoc dé
dam bao chat lugng giang day.
- DOi v&i ngudi hoc: Soan bai trudc, tham khao tai liéu chuan bi mau so séch, bao cédo vaghi
chép can than.
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3. Nhitng trong tam can chdi y: can nam dugc mau chimg tir, s6 sach, phuong phap hach toan cac
nghiép vu lién quan dén cac ndi dung trong chuong trinh
4. Tai liéu tham khao:

- Phan Dirc Diing, Nguyén Iy ké toan, NXBTK, 2015

-Tran Quy Lién, Nguyén Iy ké toan, NXB, 2015

- Phan Thi Minh Ly, Nguyén Iy ké toan, 2007

- Ché dg ké toan doanh nghiép, NXB Tai chinh, cap nhat TT200, nim 2015

- 26 chudn myc ké toan Viét Nam va cdc van ban méi huieéng dan thyc hién, NXB Tai chinh,
nam 2008.

-Thong tu 200
-Thong tu 133
5. Ghi chu va giai thich (néu co):

CHUONG TRINHMO DUN
Tén mé dun: Marketing dai cwong
Ma mé dun: MP12
Theoi gian thuc hién mé dun: 60 gio; (Ly thuyét: 28 gio; Thuc hanh , thi nghiém, thao luan, bai
tap: 27 gio; Kiemtra 5 gio)
. Vi tri, tinh chat chia mé dun:
- Vi trf: thudc khéi kién thirc co s& nganh
- Tinh chét: Bat buoc
I1. Muc tiéu mé dun:
- Vé kién thuc:
Sau khi hoc xong hoc phan nay, sinh vién nim duoc:
+ Thuat nglr marketing can ban, qua trinh hinh thanh va phat trién cua marketing
+ Co so cua cac quyet dinh marketing
+ Céc thanh phan cta marketing hdn hop gom: san pham, gia, phan phéi, truyén thong
_marketing
- Vé k¥ nang:
+ Ra quyét,dinh lién quan t6i cac hoat dong marketing trong doanh nghiép
+ Giai quy€t van de lién quan ti marketing
- V€ nang luc tu chu va trach nhiém:
2.4.  Rén luyén kha niang tu hoc, chit dong I18n ké hoach hoc tap, hoat dong va quan ly nhom.
I11. N§i dung mo dun:
1. Noi dung téng quat va phan bé thoi gian:
Tén bai Thot gian (gio)
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; 2 . Thuc hanh, thi
So Tong Ly i , 2
T sé thuyét ngAhle;m\, _thfno Kiémtra
luan, bai tap
1 | Bai l. Tong quan vé marketing 5 5
2 | Bai2: Cosécua cac quyeét 10 5 5
dinh marketing
3 | Bai 3: Chinh sach san pham 15 4 9 2
4 | Bai4: Chinh sachgia ca 10 5 5
5 | Bai5: Chinh sach kénh phan 10 5 4 1
phoi
6 | Bai6: Chinh sachtruyénthéng | 10 4 4 2
marketing
Tong cong 60 28 27 5
2. Noi dung chi tiét
Bai 1. Tong quan vé marketing Thoi gian: 5 gio

1. Muyc tiéu: Sau khi hoc xong chuong 1, ngudi hoc can:
- Nam duoc sy ra doi va qué trinh phat trién cua marketing

- Nam duoc cac khai niém marketing co ban: nhu cau, mong mudn, cau thi truong, thi

truong, trao doi, khach hang, nguoi tiéu ding ...

- Nidm duogc cac cong cu marketing co ban: san pham, gia, phan phéi, truyén thdng

marketing.

- Ndam duogc cac quan diém quan tri marketing co ban chi phdi hoat dong kinh doanh cua

doanh nghiép

sinh vién c6 kién thirc vé qua trinh hinh thanh va phat trién cua marketing, cac thuat ngir co ban

trong marketing, cac thanh phan cua marketing mix.
2. N§1 dung chuong:
2.1. Sy ra doi va phat trién caa marketing

Bai 2. Co sé cua cac quyét dinh marketing

2.2. Khai quat vé marketing
2.2.1. Khai niém

2.2.2. Mot s thuat ngit marketing cin ban

2.2.3. Chirc nang cua marketing

2.2.4. Marketing hon hop (marketing — mix)

2.2.5. Quantri marketing

1. Muc tiéu: Sau khi hoc xong chuong 2, ngudi hoc 6 thé:

- Giai thich dugc cac khai niém phan doan thi truong, trinh bay dugc cac tiéu thirc cua phan

Thoi gian: 10 gio

doan thi truong va cac phuong an lya chon thi truedng muc tiéu
- Hiéu duoc dinh vi thi truong va cac budc cia tién trinh dinh vi
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- Trinh bay duoc nhing dac diém chii yéu anh huéng dén hanh vi mua cua nguoi tiéu ding
va liét ké mot so yeu to cu thé nhu van hoda, xa hoi; cd nhan va tdm ly anh hudng dén hanh vi mua
cua khach hang

- Giai thich duoc cac budc cua qué trinh ra quyét dinh mua hang va y nghia

- M6 ta dugc cac yéu to moi truong anh hudng dén hoat dong kinh doanh cua doanh nghiép.
2. Noi dung

2.1. Tién trinh di t&i viéc lva chon va xay dung chién lugc marketing hiéu qua

2.1.1. Phan doan thi truong

2.1.2. Lua chon thi truong muc tiéu

2.1.3. Binh vi thi truong

2.2. Thi truong va hanh vi nguoi tiéu dung

2.2.1. Khai quét vé ngudi tiéu ding va thi truong ngudi tiéu ding

2.2.2. Hanh vi mua ctia nguoi tiéu dung

2.3. Méi truong marketing

2.4. Nghién curu marketing

2.4.1. Khai niém

2.4.2. Tiéntrinh nghién ctu marketing
Bai 3. Chinh sach san pham Thoi gian: 15 gio
1. Muc tiéu: Sau khi hoc xong chwong 3, ngudi hoc ¢ thé:

- Trinh bay duogc khéi niém san pham, dich vu

- Phan biét duoc su khac nhau gitra hang hda va dich vu

- Trinh bay dugc céc ddc diém co ban va chién lugc chii yéu p dyng cho san pham trong
tung giai doan cu thé cua chu ky song.

- Trinh bay duoc cac khai niém va cac quyét dinh lién quan dén cac chinh séch chiing loai
san pham, danh muc san pham, bao gdi, nhan hiéu, thuong hiéu, dich vu khach hang ...

2. Noi dung

2.1. San pham theo quan diém marketing

2.1.1. Khai niém san pham

2.1.2. Dichwvu

2.1.3. Phan loai san pham

2.1.4. Cautric sanpham  Error! Bookmark not defined.

2.2. Chinh sach san pham |

2.3. Quyét dinh phét trién san pham moi

2.3.1. Khai niém

2.3.2. Quyét dinh phét trién san pham moi

2.3.3. Cac giai doan phat trién san pham moi

2.4. Chu ki song cua san pham
Bai 4. Chinh sach gia ca Thoi gian: 10 gio
1. Muyc tiéu: Sau khi hoc xong chuong nay, ngudi hoc 6 thé:
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- Trinh bay dugc nhitng yéu t bén trong anh hudng dén cac quyétdinh ve gia, dic biét 1a
muc tiéu marketing; chién lugc marketing; chi phi va cac can nhac khac cua céng ty.

- Trinh bay dugc cac yéu t6 bén ngoai anh huong dén cac quyét dinh vé gia bao gom céc
tac dong cuia mac cau trén thi treong, chi phi, gia, canh tranh, thi trudng va cac yéu té bén ngoai
khac.

- Nam dugc mot sé phuwong phap dinh gia trong marketing.

- Hiéu dugc dé van dung mot sé chién luoc dinh gia dién hinh.
2. Noi dung chuong;

2.1. Nhitng van dé chung vé gia

2.1.1. Khai niém

2.1.2. Cac nhan t6 chii yéu anh huong dén quyét dinh vé gia

2.2. Cac phuong phap dinh gia trong marketing

2.2.1. binh gia dwa vao chi phi

2.2.2. Binh gia theo mirc gia hién hanh trén thi truong

2.2.3. binh gi& theo gia tri cam nhan cta khach hang

2.3. C4c chién lugc dinh gia dién hinh

Bai 5. Chinh sach kénh phan phéi Thoi gian: 10 gio
1. Muc tiéu: Sau khi hoc xong chuong nay, ngudi hoc 6 thé:
- Trinh bay dugc ban chat cua phan phdi, kénh phan phdi, cac chirc ning va vai tro cua
phén phoi.
- Xéc dinh r6 chirc ndng cuia c4c thanh vién trung gian tham gia vao kénh phan phéi nhim
gitp nguoi hoc ¢ cainhin cu thé vé cac cong viéc ma hé thong trung gian thuc hién.
- Nim duoc céc quyét dinh viéc quan tri kénh phan phoi, giai quyét cac van dé lién quan
den thiét ke kénh phan phoi.
2. No1 dung chuong:
2.1. Phan phéi theo quan diém marketing
2.1.1. Khai niém
2.1.2. Chuc nang
2.1.3. Vai tro
2.2. Kénh phan phdi san pham hang hoa
2.2.1. Khai niém
2.2.2. Trung gian thwong mai tham gia vao kénh phan phéi
2.2.3. Chirc nang cua cac trung gian thuong mai
2.2.4. Céc cap cta kénh phan phdi
2.3. Cac quyét dinh vé kénh phan phdi
Bai 6. Chinh sach truyén théng marketing Thoi gian: 10 gio
1. Muc tiéu: Sau khi hoc xong chuong nay, ngudi hoc 6 thé:

- Nam duoc ban chat va c4c hoat dong chu yéu cua cac cong cu truyén thong marketing
nhu: quang cdo, xdc tién ban, quan hé céng chling, ban hang truc tiép, marketing truc tiép.
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- Trinh bay duogc cac budc thiét ké mot chuwong trinh truyén thdng, quang ba cho thuong
hiéu.
2. Noi dung chuong;
2.1. Khai quat vé truyén thong marketing
2.1.1. Khai niém
2.1.2. Vai tro
2.1.3. Qua trinh truyén théng marketing
2.1.4. Thiét ké mot chuong trinh truyén thong hiéu qua cho thuong hiéu
2.2. Céc hoat dong cua truyén thdng marketing
2.2.1. Quang céo (Advertising)
2.2.2. X(c tién béan ( Sales Promotion)
2.2.3. Quan hé cdng chang (Public relations)
2.2.4. Ban hang tryc tiép (Personal selling)
2.2.5. Marketing truc tiép (Direct marketing)
2.2.6. Mot s6 hoat dong marketing online co ban
IV. Piéu kién thuc hign mon hec:
1. Phong hoc chuyén mén hoa/nha xudng: Phong ly thuyét
2. Trang thiét bi may méc: May tinh ¢ ndi mang, may chiéu
3. Hoc liéu, dung cu, nguyén vat liéu: phan, bang, giéo trinh, nhap
4. Cac diéu kién khac:
V. Noi dung va phuong phap, danh gia:
1. No6i dung:
Sau khi hoc xong hoc phan nay, sinh vién nim duoc:
+ Thuat ngtx marketing can ban, qua trinh hinh thanh va phat trién ciia marketing
+ Cosdcua céq quyeét dinh marketipg ‘ 7 ’ ‘
+ Céc thanh phan cua marketing hon hop gom: san pham, gia, phan phoi, truyén théng
_marketing
- V¢ Ky nang:
+ Ra quyét’din,h Iié‘n quan toi cac hoat dong marketing trong doanh nghiép
+ _Gidi quy€tvan d¢ lién quan téi marketing
- Vé nang luc tu chu va trach nhiém:
2.5.  Rén luyén kha niang tu hoc, chit dong I1&n ké hoach hoc tap, hoat dong va quan ly nhom.
2. Phuong phap:
~ Hoc sinh phai tham gia dy du c4c bai kiém tra. Diém trung binh cong cia diém céc bai
kiém tra trong hoc ky dugc lam tron mot chir so thap phan.
- Danh gia két qua hoc tap: Gom 5 C(f)twdiém Kiém tra dé danh gia chuyén can, két qua cac
bai hoc ly thuyét, bao cao va gidi thiéu san pham cta cac bai thuc hanh.
- Ti€u chi danh gia:
+ Chuyén can: Di hoc day du, ding gid, dung quy dinh
+ Ly thuyét: Hiéu va biét cach van dung
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+ Thuc hanh: thai d6 hoc tap, dap @ng cac yéu cau vé san pham, dap tng cac y&u cau vé
trinh bay.
VI. Huéng dan thyc hién mé dun:
~1.Pham viap dung md dun: Hoc sinh, sinh vién nganh quan tri kinh doanh, marketing, kinh
te, ke toan, nghiép vu ban hang ...

2. Hudng dan vé phuong phap giang day, hoc tap mé dun:

- Doi véi gido vién, giang vién: Hinh thirc giang day chinh la thuyét gidng va huéng dan thyc
hanh, thdo lun nhom. Gido vién trudc khi giang day can phai can ctr vao ndi dung cua ting bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat Iwgng giang day.

- DGi v6i ngudi hoc: Soan bai trudc; tham khao tai ligu va ghi chép can than; di hoc day du
va dung gio; lam day du bai tap ¢ 16p va ¢ nha; nghiém tac, cham chi, cé ky luat trong lao dong
va hoc tap.

3. Nhitng trong tdm can chd y:

+ Tiéntrinh STP

+ Céc thanh phan cua marketing mix

4. Tai liéu tham khao:

[1] Ha Thi Thu Thay, Bai soan gidng Marketing dai cuong, 2024.

[2] GS.TS. TranMinh Dao, Gido trinh marketing ciin ban, NXB Dai hoc kinh té Qudc Dan,
2013.

[3] Internet
5. Ghi chu va giai thich (néu co):

CHUONG TRINHMO PUN

Tén mé dun: Digital marketing
M& mé dun: MP13
Theoi gian thuc hién md dun: 60 gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao luan, bai
tap: 27 gio; Kiém tra: 5 gio)
I. Vi tri, tinh chit cha mé dun:

- Vi tri: Kién thirc co so nganh

- Tinh chat: Bat bugc
1. Muc tiéu mé dun:
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- Vé kién thuc:

Sau khi hoc xong hoc phan nay sinh vién duoc trang bi kién thirc ciing nhu nhirng k¥ niang can
thiét dé ngudi hoc c6 thé sir dung mot cach hiéu qua cac cong cu quang cao truc tuyén trén Internet
théng qua cac thiét bi dién tir thdng minh, tir d6 cac ban cd thé thiét 1ap duoc mot ké hoach
marketing tryc tuyén, thyc thi chién dich truyén thong truc tuyén, do luong mire d hiéu qua cia
chién dich.

- V& k¥ nang;

Sau khi hoc xong hoc phan nay sinh vién c6 kién thirc co ban, ki ning can thiét dé 1am viéc

véi cac cong cu truc tuyén.
- V& nang luc tu cha va trach nhiém:

Rén luyén kha nang tu hoc, phan tich, lam viéc nhom

I11. N§i dung mé dun:
1. Noi dung tong quat va phan bé thoi gian:

Thati gian (gio)
A v Thuc hanh,
‘IS'?I' Tén bai Tong thtzét thi:nghiém, Kiém
SO thao luan, tra
bai tap

1 |Bai 1. Tong quan vé Digital | 11 8 2 1
Marketing
1.1. Khai ni¢m Digital Markting
1.1.1. Céc khai niém
1.1.2. Pic diém coa Digital
Marketing
1.2. M6 hinh cua Digital Marketing
1.2.1. M6 hinh hoat dong
1.2.2. Cac hinh thac cua Digital
Marketing
1.3. Cac cong cu Digital Marketing
1.3.1. Tiép thi bang céc cong cy tim
kiem
1.3.2. Tiép thj truyén théng qua mang
xa hoi
1.3.3. Tiép thi qua email
1.3.4. Tiép thi qua di dong
Bai 2. Tiép thi bang cac cong cu tim
kiém 12 6 5 1
2.1. Khai niém vé cong cu tim kiém

2 | 2.1.1. Khai niém vé cong cu tim kiém
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2.1.2. Hanh vi tim kiém cua ngudi
dung Internet

2.2. Cac cong cu tim kiém phé bién
2.2.1. Céc cdng cu tim kiém

2.2.2. Co ché hoat dong ciia cac cong
cu tim kiém

2.3. Tur khoa va cac phuong phap lua
chon tir khoa hiéu qua

2.3.4. Kham pha tir khoa

2.3.5. Phan tich tir khoa

Bai 3. Tiép thi truyén thdng qua
mang xa hoi

3.1. Khai niém va vai tro cia mang xa
hoi trong cac hoat dong marketing
3.1.1. Khai niém mang x& hoi

3.1.2. Vai tro cua mang x& hoi trong
cac hoat dong marketing

3.2. Hoat dong cua truyén thdng mang
xa hoi

3.3. Céc cbng cu truyén thdng mang
xa hoi

Bai 4. Tiép thi qua email

4.1. Kh,éi niém va vai tro cua email
trong tiep thi

4.1.1. Khai niém email marketing
4.1.2. Vai tro cua email marketing
4.2. Hoat dong tiép thi qua email
4.2.1. Chon loc co s& dir liéu khach
hang

4.2.2 Thiét ké noi dung email
marketing hiéu qua

Bai 5. Tiép thi qua video

5.1. Khai niém va vai tro cua tiép thi
qua video

5.1.1. Khai niém tiép thi qua video
5.1.2. Vai tro cua tiép thi qua video
5.2. Xu huéng tiép thi qua video

5.3. Hinh thuc @ng dung tiép thi qua
video.

17

12

10

Cong

60

28

27
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2. Noi dung chi tiét
Bai 1. Tong quan vé Digital Marketing Thoi gian: 11 gio
1. Muyc tiéu: Sinh vién nim céc kién thirc co ban vé Digital Marketing, md hinh hoat dong, hinh
thirc hoat dong va céac cong cu cua Digital Marketing.
2. Noi dung
2.1. Khai niém Digital Markting
2.1.1. Cac khai niém
2.1.2. Bic diém cua Digital Marketing
2.2. M0 hinh cua Digital Marketing
2.2.1. Md hinh hoat déng
2.2.2. C&c hinh thuc cua Digital Marketing
2.3. Céac cong cu Digital Marketing
2.3.1. Tiép thi bang cac cong cu tim kiém
2.3.2. Tiép thi truyén thdng qua mang xa hoi
2.3.3. Tiép thi qua email
2.3.4. Tiép thi qua di dong
Bai 2. Tiép thi bang cac cong cu tim kiém Thoi gian: 12 gio
1. Muc tiéu: Sau khi hoc xong churong 2, sinh vién ¢ kién thirc tong quat vé tiép thi bang cac cong

cu tim kiém nhu Facebook, Google, Yahoo...Hiéu dugc vai trd cua cac cong cu tim kiém. Nam
duoc cach lam marketing qua cong cu tim kiém Google.

2. Noi dung
2.1. Khai niém vé cong cu tim kiém
2.1.1. Khai niém vé cong cu tim kiém
2.1.2. Hanh vi tim kiém cta nguoi ding Internet
2.2. Cac cong cu tim kiém phé bién
2.2.1. Céc cdng cu tim kiém
2.2.2. Co ché hoat dong cua cac cong cu tim kiém
2.3. Tirkhoa va cac phuong phap Iuya chon tir khoa hiéu qua
2.3.1. Khdm pha tir khoa
2.3.2. Phan tich tur khéa

Bai 3. Tiép thi truyen thong qua mang xa hoi ~ Thoi gian: 17 gio .
1. Muyc tiéu: Nam kién thic truyén thong mang x& hoi. Hiéu duoc méi trudng cua truyén théng
mang xa hoi. Ap dung truyén thdng mang x& hoi hiéu qua trong marketing.
2. Noi dung
2.1. Khai niém va vai tro cia mang x& hoi trong cac hoat dong marketing
2.1.1. Khai niém mang x& hoi
2.1.2. Vai tro ctia mang xa hoi trong cac hoat dong marketing
2.2. Hoat dong cua truyén théng mang xa hoi
2.3. Céc cong cu truyén thong mang x& hoi
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Bai 4. Tiép thi qua email Thoi gian: 8 gio

1. Muyc tiéu: Nam duogc khai niém va vai tro cua tiép thi qua email. Hiéu duoc cac budc cua hoat
dong tiep thi qua email va thiét ké noi dung email marketing hiéu qua.

2. Noi dung

2.1. Khai niém va vai tro ctia email trong tiép thi

2.1.1. Khai niém email marketing

2.1.2. Vai tro cua email marketing

2.2. Hoat dong tiép thi qua email

2.2.1. Chon loc co s dit liéu khach hang

2.2.2 Thiét ké noi dung email marketing hiéu qua
Bai 5. Tiép thi qua video Thoi gian: 12 gio
1. Muyc tiéu: Ndm duoc khai nigm va vai tro cua tiép thi qua video. Hicu dugc cac budc cua hoat
dong tiep thi qua video va trng dung tiép thi qua cac video vao cac hoat dong kinh doanh cu thé.
2. Noi dung

2.1. Khai niém va vai tro cua tiép thi qua video
2.1.1. Khai niém tiép thi qua video
2.1.2. Vai trd cua tiép thi qua video
2.2. Xu huéng tiép thi qua video
2.3. Hinh thirc tng dung tiép thi qua video.
IV. Piéu kién thuc hi¢n mé dun:
5. Phong hoc ly thuyét
6. Trang thiét bi méy mdc: Bang, ban ghé gido vién va sinh vién, (méy chiéu hogc ti vi (néu
cd)), hé thong anh sang, quat, ...
7. Hoc liéu, dung cu, nguyén vat li¢u: Déi véi giang vién (Tai liéu va dung cu giang day),
doi vai sinh vién (Gido trinh, bat, vo, ...).
8. Céc diéu kién khac:
V. N§i dung va phwong phap danh gia:

1. Noi dung:

- Kién thirc: Cac kién thirc co ban vé Digital Marketing. Giai thich dugc sy can thiét cia viéc
ap dung cac cong cu Digital Marketing vao chien luoc va ke hoach marketing cua doanh nghi¢p.
Nam duoc ddc diem, hoat dong cua cac cong cu Digital marketing dé tir 6 c6 thé lya chon duoc
kénh truyén théng truc tuyen chién lugc.

- K ndng: Ky nang thuyét trinh va 1am viéc nhom, k¥ ning thiét 1ap ké hoach, ky ning xac
dinh va giai quyét van de.

- Néng lyc ty chu va trach nhigm: chuan bi bai day du va tich cyc tham gia phat bicu xay
dung bai; di hoc day du, dung git va nghiém tuc trong gio hoc; hoan thanh cac bai tap ve nha theo
yéu cau cua giang vién.

2. Phuong phap:
- Hoc sinh phai tham gia day di c4c bai kiém tra. Diémmo dun la diém trung binh cong cua
diém cac bai kiém tra trong hoc ky va dugc lam tron mot chir s6 thap phéan.
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- Danh gia két qua hoc tap: Gom 5 ¢t diem kiém tra, dé danh gia chuyén cén, két qua cac
bai hoc ly thuyét, bao cdo va gidi thiéu san pham cua cac bai thuc hanh.
- Ti€u chi danh gia:
+ Chuyén can: Di hoc day du, ding gio, dung quy dinh
+ Ly thuyét: Hiéu va biét cach van dung
+ Thuc hanh: thai d6 hoc tap, dap (ng cac yéu cau vé san pham, dap &ng cac yéu cau vé
trinh bay
VI. Hréng din thyre hién mé dun:
1. Pham vi ap dung m6 dun: M6 dun danh cho cac khdi nganh kinh té nhu nganh Quan tri
kinh doanh, to chuc su kién, nghi€p vu ban hang,
2. Huéng dan vé phuong phap giang day, hoc tap mo dun:
- Doi v6i gido vién, gidng vién: Giang day két hop giang 1y thuyét va sinh vién ty nghién ciu,
sinh vién tim hi€u bai va trinh bay.
- B6i v6inguoi hoc: Tu hoc, tur nghién ciru, tham gia nghe giang va thuyét trinh trén 16p.
3. Nhiing trong tdm can chi ¥:
4. Tailiéu tham khao:
* Tai liéu chinh:
[1]. Brian Halligan — Dharmesh Shah, Tiép thi Truc tuyén trong Ky nguyén méi, NXB Tong
hop Tp.HCM, 2011
* Tai lieu tham khao:
[1]. Kent Wetime — lan Fenwick, Tiép Thi Sé - Huéng ddn thiét yéu cho Truyén Thong Mdi
va Digital Marketing, NXB Tri thic, 2009
5. Ghi ch va giai thich (néu co):
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CHUONG TRINHMO PUN
Tén mo dun: Quan tri hang hoa
Ma& mé dun: MD14
Theoi gian thuc hién md dun: 60 gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao luan, bai
tap: 27 gio; Kiém tra: 5 gio)
I. Vi tri, tinh chat chia mé dun:
- Vi tri: Khéi kién thac chuyén nganh
- Tinh chat: Bat bugc
1. Muc tiéu mé dun:
- V& kién thic:
+ Trinh bay dugc mot s6 van dé co ban vé hang hoa: khai niém, phan loai, hé thong ma s6, ma
vach, mat hang va cu cau mat hang, nhdn hang hda.
+ Trinh bay dugc mot 6 van dé vé chat lvong hang hoa: khai nigm, he thong chi tiéu va co s¢
danh gia, cac yéu t6 anh hudng
+ Trinh bay duoc nhitng van dé chung vé quan tri mua hang.
+ Trinh bay dugc nhitng van dé chung vé quan tri dy trit hang va mo hinh quan tri dy trir hang
ton kho.
+ Trinh bay dugc quy trinh quan tri hang hda va céc bién phap quan tri hang du trix
- V& k¥ ning;
+ Quan tri hang hda théng qua ma s, ma vach, nhdn hang hoa
+ Xac dinh duoc cac yéu td gay anh huéng t6i chat luong hang hoa
+ Xac dinh dugc mot sé chi tiéu vé hang ton kho;
+ Sap xép tirng loai hang héa tdn kho vao cac nhém theo ki thuat phan tich ABC
+ Thuc hién dugc quy trinh quan ly hang hda va cac bién phap quan tri hang du trir trong cac
doanh nghiép, ctra hang, kho hang.
- V& nang luc tu cha va trach nihém:
Ren luyén kha nang tu hoc, phan tich, lam viéc nhom. Co nang luc tu dinh hudng, :[hich nghi
V&i cac moi truong lam viéc khac nhau; tu hoc tap, tich liy kieén thire, Kinh nghiém dé nang cao
trinh d6 chuyén mon nghiép vu.
I11. N§i dung mé dun:
1. Noi dung tong quat va phan bo thoi gian:

Thot gian (gio)
s6 - ) Ly | Thwchanh, )
Tén bai Tong Y thi nghiém, | Kiém

TT < | thuyet I
i) thao luan, tra

bai tap

93



Bai 1. Tong quan vé quan tri hang
hoa

1.1. Sy can thiét phai nghién ctu quan
tri hang hoa

1.1.1. Mot sb khai niem

1.1.2. Su can thiét phai nghién ctu vé
cdng tac quan tri hang hoa

1.2. Quy trinh quan tri hang hoa
1.2.1. Quy trinh quan tri hang hoa tai
ctra hang

1.2.2. Quy trinh quan tri hang hda tai
kho hang

Bai 2. Phan loai hang hoa va mat
hang

2.1. Phan loai hang héa

2.1.1. Khai niém va y nghia cua phan
loai hang hoa

2.1.2. Tiéu thirc phén loai hang hoa
2.2. Mt hang va co ciu mit hang
2.2.1. Mat hang

2.2.2. Co cAumat hang

2.3. Hé thong ma sb, mé vach

2.3.1. Ma sb

2.3.2. Mavach

2.4. Nhan hang hoa

2.4.1. Khai niém

2.4.2. Cac quy dinh vé ghi nhan hang
hoa

Bai 3. Chat lwong hang héa

3.1. Khai niém

3.2. Hé thdng chi tiéu chat luong hang
hba

3.2.1. Chi tiéu chirc nang, cong dung
3.2.2. Chi tiéu ecgomic

3.2.3. Chi tiéu tham my

3.2.4. Chi tiéu kinh té va xa hoi

3.3. Co so danh gia chat luong hang
hda

3.3.1. Tiéu chuan

3.3.2. Quy chuan k¥ thuat

18

10
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3 |3.4. Céac yéu td anh huong toi chat
luong hang hoa 18 9 7 2
3.4.1. Cac yéu t6 trong thict ké, san
Xuat

3.4.2. C4c yéu t6 trong luu thong, tiéu
dung

Bai 4. Quan tri hang hoa trong kinh
doanh thwong mai

4.1. Quan tri mua hang

4.1.1. Khai niém va phan loai nguon
hang

4.1.2. NoGi dung cua nghiép vu tao
nguon va mua hang

4.2. Quan tri hang du trit

4.2.1. Khai quat vé dy trit hang hoa

4 | 4.2.2.Phan loai hang du trir bang ky | 15 5 9 1
thuat phan tich ABC

4.2.3. M6 hinh du trir EOQ

4.2.4. Cac bién phap quan tri hang du
troe

Cong 60 28 27 5
2. Noi dung chi tiét
Bai 1. Tong quan vé quén tri hang héa Thoi gian: 9 gio
1.Muc tiéu:
- Hoc sinh nam cac kién thirc co ban vé khai niém hang hda va sy can thiét cia quan tri hang
hoa

- Trinh bay dugc quy trinh quan tri hang hoa trong ctra hang va kho hang

- Thuc hién dugc quy trinh quan tri hang hoa trong ctra hang va kho hang.
2.Noi dung bai:

2.1. Sy can thiét phai nghién ctu quan tri hang hoa

2.1.1. Mot s6 khai nigm

2.1.2. Sy can thiét phai nghién ciru vé cong tac quan tri hang hoa

2.2. Quy trinh quan tri hang hda
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2.2.1. Quy trinh quan tri hang hoa tai ctra hang
2.2.2. Quy trinh quan tri hang hoa tai kho hang

Bai 2. Phén loai hang héa va mat hang Thoi gian: 18 gio
1.Muc tiéu: Sau khi hoc xong bai 2, hoc sinh ¢ kién thirc vé phan loai hang hoa
- Trinh bay duoc khai niém va y nghia ctia phén loai hang hda, cac tiéu thirc phan loai hang
hoa
- Trinh bay dugc hé thong ma sb, ma vach duoc sir dung phd bién cho mot sé hang hoa hién
na
- Tr}llnh bay nhirng ndi dung co ban vé mat hang, co ciAu mat hang, nhan hang hda va céac quy
dinh vé ghi nhan hang hoa ’
- Quantri dugc hang hda thdng qua ma so, ma vach va nhan hang hoa
- Thuc hanh thiét ké nh@n hang hoa
2.Noi dung bai:
2.1. Phan loai hang hoa
2.1.1. Khai niém va y nghia cua phén loai hang hoa
2.1.2. Tiéu thirc phén loai hang hoa
2.2. Mt hang va co cau mat hang
2.2.1. Mathang
2.2.2. Co cAumat hang
2.3. Hé théng ma s6, ma vach
2.3.1. Masb
2.3.2. Mavach
2.4. Nhan hang héa
2.4.1. Khai niém
2.4.2. Cac quy dinh vé ghi nhdn hang hoa

Bai 3. Chat lwong hang hda Thoi gian: 18 gio
1.Muc tiéu:
- Trinh bay duoc khai niém, cac tiéu thirc chat lugng hang hda va cc yéu t6 anh hudng dén
chat lugng hang héa q q q ,
- Trinh bay dugc hé thong tiéu chuan, quy chuan ky thuat dung dé quan 1y va danh gia chat
lugng hang hoa o ,
- Xac dinh dugc cac yéu to anh hudng téi chat lugng hang hoa.
2.Noi dung bai:
2.1. Khai niém
2.2. Hé théng chi tiéu chat lugng hang hoa
2.2.1. Chi tiéu chuc nang, cong dung
2.2.2. Chi tiéu ecgomic
2.2.3. Chi tiéu tham my
2.2.4. Chi tiéu kinh té va x& hoi
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2.3. Co s6 danh gia chit lwong hang hoa

2.3.1. Tiéu chuan

2.3.2. Quy chuan ky thuat

2.4. Céc yéu t6 anh huong toi chat lugng hang hoa
2.4.1. Cac yéu tb trong thiét ké, san xuat

2.4.2. Cac yéu tb trong luu thong, tiéu ding

Bai 4. Quan tri hang hoéa trong kinh doanh thwong mai Thoi gian: 15 gio
1.Muc tiéu:
- Trinh bay duoc khai niém va phan loai ngudn hang cac cong viéc can dé tao ngudn hang
va mua hang.

- Trinh bay duoc nhitng van dé khai quat vé du trir hang hda, van dung mé hinh du trit co
ban dé quan 1y dugc hang héa ton kho trong cac doanh nghiép, ctra hang.
Thuc hién cac bién phap quan tri hang du tri trong cac ctra hang, doanh nghiép.
2. Nol dung bai:

2.1. Quan tri mua hang
2.1.1. Khai niém va phan loai nguon hang
2.1.2. Noi dung ciia nghiép vu tao nguon va mua hang
2.2. Quantri hang du trir
2.2.1. Khai quat vé du trit hang hoa
2.2.2. Phan loai hang du trit bang ki thuat phan tich ABC
2.2.3. M6 hinh duy trir EOQ
2.2.4. Cac bién phap quan tri hang du trir
IV. Piéu kién thuc hi¢n mé dun:
1. Phong hoc Iy thuyét , ’ ,
2. Trang thiet bi may mdc: Bang, ban ghe giao vién va hoc sinh, (may chicu hoac ti vi (neu
€0)), hé thong anh sang, quat, ... ’ ’
3. Hoc liéu, dung cu, nguyén vat liéu: Boi vai giang vién (Tai liéu va dung cu giang day), doi
véi hoc sinh (Giao trinh, bat, vo, ...).
4. Céac diéu kién khac:
V. Noi dung va phuong phap danh gia:

1. Noi dung:

- Kién thire: Cac kien thirc co ban vé cAc van dé quan tri hang hda, phan loai hang hda va
mat hang, chat lugng hang hda va quan tri mua hang, quan tri hang dur trir.

- K§ niang: K§ ning thuyét trinh va 1am viéc nhém, thuc hanh thiét ké nhan hang hda, thuc
hién cac bién phap quan tri hang du tri.

- Nang lyc tu chi va trach nhigm: chuén bi bai day du va tich cuc tham gia phét bicu xay
dung bai; di hoc day du, dung gi¢ va nghiém tdc trong gio hoc; hoan thanh céc bai tp ve nha theo
yéu cau cua giang vién.

2. Phuong phap:
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~ Hoc sinh phai tham gia day du c4c bai kiém tra. Diém mo dun 1a diém trung binh cong cua

diém céc bai kiém tra trong hoc ky va dugc lam tron mot chi so thap phan.

- Danh gia két qua hoc tap: Gom 5 cot diem kiem tra, d¢ danh gia chuyén can, két qua cac
bai hoc ly thuyét, bdo cao va gidi thiéu san pham cua céc bai thuc hanh.

- Ti€u chi danh gia:

+ Chuyén can: Di hoc day du, dung gid, ding quy dinh

+ Ly thuyét: Hiéu va biét cach van dung

+ Thuc hanh: thai d6 hoc tap, dap (ng cac yéu cau vé san pham, dap ng cac yéu cau vé
trinh bay.

VI. Hwémg din thue hién mé dun:

1. Pham vi 4p dung mé dun: M6 dun danh cho cac khbi nganh kinh té nhu nganh Quan tri

kinh doanh, nghi€p vu ban hang, ...

2. Hudng din vé phuong phap giang day, hoc tip mé dun:

- Dbi véi giao vién, giang vién: Giang day két hop giang 1y thuyét va hoc sinh ti nghién
curu, hoc sinh tim hi€u bai va trinh bay.

- Bdi voi nguoi hoc: Ty hoc, tu nghién ctru, tham gia nghe giang, thuc hanh va thuyét trinh
trén 16p.

3. Nhirng trong tdm can chi y: Hoc sinh khong nghi quéa 30% sb gio 1én 16p

4. Tai li€u tham khao:

* Tai lieu chinh:

[1]. ThS. Bui Thuy Linh, ThS. Pham Thi Thu Tra, Giao trinh Qudan tri hang héa, Truong

Cao dang Xay dung so 1, Ha Noi, 2022

* Tai li¢u tham khao:

[1]. Nguy&n Minh Trang, Gio trinh Qudn tri hang hda, Truong Cao dang Cong dong Bong

Théap, 2018

[2]. PGS.TS. Hoang Minh Buong, Gido trinh Quan tri doanh nghiép thurong mai, NXB
Lao dong — Xa hoi, 2005

5. Ghi chu va giai thich (néu co):
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CHUONG TRINHMO PUN
Tén mé dun: Ky ning trung bay hang hoa
Ma mé dun: MD15
Thoi gian thuc hién mé dun: 60gio; (Ly thuyét:28 gior; Thuc hanh, thi nghiém, thao luan, bai
tap:28.gio; Kiém tra 5 gio)
I. Vi tri, tinh chat chia mé dun:
- Vi tri: HK 3 ( nam thir21)
- Tinh chat:
+ Gigi thigu tong quan vé vai trd, myc tiéu cia trung bay hang hoa
+ Anh hudéng cua trung bay hang hoa dén hanh vi ngudi tiéu dung
+ Nguyén tac trung bay hang hoa
+ Trung bay hang ho4 trong siéu thi
I1. Muc tiéu mé dun:
- Kién thizc: Sau khi hoc xong hoc phan nay, sinh vién nim duoc:
+ Nam bat dugc nhitng kién thae tong quan vé k§ ning trung bay hang hoa
+ Nam bat duoc cac nguyén tic trung bay hang hoa va anh hudng cua viéc trung bay dén
hanh vi ngudi tiéu dung
+ c4c kién thirc lién quan dén trung bay hang hoa trong siéu thi
- Ky néng: Trén co sd kién thirc da hoc ngudi hoc ¢6 kha ning:
+ K¥ nang tu duy, tu hoc mot cach chu dong
+ Van dung cac nguyén tic trung bay dé co thé trung bay hang hoa
+ Thuc hién duogc viéc trung bay hang hoa
- V& niing luc tw chi va trach nhiém:
+Chuan bi day du cac ndi dung yéu cau trude khi 18n 16p
+ Tham du day dua cac budi Ién 16p
I11. N§i dung mo dun:
3. Noi dung tong quét va phan bo thoi gian:

Thoi gian (gio)

Thuc hanh, thi
nghiém, thio
luén, bai tap

STT Tén chwong, muc Tong s6 Ly

thuyé ¢ Kiém tra

BAI 1: TONG QUAN \/E
1 | TRUNG BAY HANG HOA 15 8 6 1

BAI 2: NGUYEN TAC TRUNG

2 | BAY HANG HOA 20 10 9 1
CHUONG 3: TRUNG BAY

3 | HANG HOA TRONG SIEU THI 25 10 12 3
Cong 60 28 27 5
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6. Ngi dung chi tiét: o ’
Bai 1: TONG QUAN VE TRUNG BAY HANG HOA thoi gian: 15 h
1. Muc tiéu:
- Nam duoc vai trd myc tiéu cia trung bay hang hoa
- Ndm duoc anh hudng cua trung bay hang hoa dén hanh vi cta nguoi tiéu ding
2. N¢gidung
2.1. Khai niém, vai tro, muc tiéu cua trung bay hang hoa trong hoat dong ban hang
2.1.1. Khai niém vé trung bay hang hoa
2.1.2. Vai tro
2.1.3.Muc tiéu cta trung bay hang hoa
2.2. Anh huong cua trung bay hang hoa dén hanh vi ngudi tiéu ding

Bai 2: BAlI2: NGUYEN TAC TRUNG BAY HANG HOA Thei gian: 20h
1. Muc tiéu:
- Trinh bay duogc cac ndi dung lién quan dén nguyén tic trung bay hang hoa
- Trinh bay duogc ndi dung lién quan dén c4c sai lam trong trung bay hang hoa
2. Noidung
2.1.Nguyéntic trung bay hang hoé
2.2. Mot s6 sai lam trong trung bay hang hoa
Bai 3: TRUNG BAY HANG HOA TRONG SIEU THI Thei gian: 25h
1. Muc tiéu:
- Ndm duoc phuong phap trung bay hang hoé trong siéu thi
- Nam duogc cac vat dung hd trg cho trung bay hang hoa
2. Ngidung
2.1 Vat dung trung bay va hd tro quang ba thuong hiéu
2.2. Ky thuat trung bay hang hoa

IV. Piéu kién thuc hién mé dun

1. Phong hoc chuyén mén hoa/nha xudng: phong ly thuyét
2. Trang thiét bi may moc: May tinh, may chiéu projector
3. Hoc liéu, dung cu, nguyén vat liéu:

- Pé cuong, gido an, bai giang mon hoc, gido trinh, tai liéu tham khao
- Gido trinh, tai liéu phat tay va céc tai liéu lién quan khac
- C4c mau s6 sach ching tir ¢6 lién quan

- Bai tap gia dinh theo cac noi dung thyuc hanh

4. Céc diéu kién khac:

V. N§i dung va phwong phap, danh gia:

1. Noi dung:
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- Kién thuc: naim duoc ndi dung lién quan dén muc tiéu, ndi dung, vai tro va nguyén tic trung bay
hang hoa

- K§ nang: ¢6 thé doc 1ap thuc hién viéc trung bay hang hoa

- Nang luc tu chi va trach nhiém:

+ Coy thuc hoc tap tét, chu dong, sang tao

+ Co thai do nghiém tuc, tinh than tu hoc cao, tich cuc tham gia hoat ¢ong nhém

2. Phuong phap:

- Thyc hanh: Kiém tra va danh gia qua cac bai ca nhan, cac bai thao luan ciia cac nhom, bai thuc
hanh.

- Péanh gia trong qué trinh hoc: Kiém tra(Ty luan, Phong van, thuc hanh nhém )

- Panh gia cudi mé dun: Kiém tra (phong van, quan sat thuc hanh tai chd )

VI. Huéng din thuc hién moé dun:

1. Pham vi ap dyng m6 dun: Chuong trinh m6 dun dugc sir dung dé giang day cho trinh d6
Trung cap . Tong thoi gian thuc hién moé dun la 60 gio, giao vién hudng dan thuc hanh va hoc
vién thuc hanh trén lop

2. Huéng dan vé phuong phap giang day, hoc tip md dun:

- béi Voi gido vién, giang vién: Hinh thac giang day chinh 1a huéng dan thuc hanh trén 16p trén
|6p ket hop véi sinh vién lam bai thuc hanh, thao luan nhom. Gido vién truéc khi giang day can
phai can cﬁ’vao ndi dung cua tung bai hoc chuan bi day du cac dieu kién thuc hién bai hoc dé
dam bao chat lugng giang day.

- B4i v&inguoi hoc: Soan bai trudc, tham khao tai liéu va ghi chép can than.

3. Nhitng trong tdm can chi y: vai trd, muc tiéu va nguyén tic trung bay hang hoa

4. Tai liéu tham khao:

5. Ghi chi va giai thich (néu co):
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CHUONG TRINH MO DUN

Tén mé dun: Nghi€p vu ban hang trong siéu thi
Ma mé6 dun: MD16
Theoi gian thuc hién md dun: 60 gio; (Ly thuyét: 28 gid; Thuc hanh, thi nghiém, thao luan, bai
tap: 27 gio; Kiém tra: 5 gio)
I. Vi tri, tinh chat ciia mé dun:

- Vj tri: Kién thirc chuyén nganh

- Tinh chét: Bat buoc
1. Muc tiéu mé dun:

- Vé kién thirc: Trang bi cho sinh vién hé thong kién thirc cin ban vé ban hang siéu thi
nhu: Pac trung va cac loai hinh siéu thi; cac vi tri ban hang trong si€u thi; cac dac trung cua
nguo1 ban hang siéu thi chuyén nghi¢p; Céc k¥ nang trong ban hang ¢ si€u thi. Cac nghiép vu co
ban trong ban hang siéu thi.

- V& k¥ nang: Sinh vién c6 thé thuc hién dugc cac k§ ning sau:

= Sip xép duoc hang hoa 1én quay ké siéu thi theo dung nguyén tic va phuong phap
trung bay hang hoa. ) .
» Thyc hi€n dugc cac nghiép vu nhap hang, xuat hang tir kho 1én quay va thu ngan
trong ban hang sié€u thi o ) 7
=  Kiém ké dugc s0 lugng hang hoa thuc t€ dé so sanh vdi so6 lugng dugc luu trong s6
sach.
= Bi¢u hién thai do, ctr chi, 16i ndi phi hop khi ling nghe tir khach hang.
= Thuyét phuc dugc voi khach hang dé khach hang ra quy€t dinh mua hang trén
nguyén tac co 1gi cho ca 2 bén.
* [am viéc nhom c6 hi¢u qua
- V& nang lyuc tu chi va trach nhiém: Rén luyén kha ning tu hoc, phan tich, 1am viéc nhém
I11. N§i dung mé dun:
1. Noi dung tong quat va phan bé thoi gian:

Thet gian (gio)

Thuc
SA hanh,
0 N 2 Ly thi 2
T Tén bai Topg thuyét nghiém, Kiém
SO R tra
thao
luan,
bai tap
1 | BAI1. TONG QUAN VE BAN HANG SIEU THI 15 10 4 1
1.1. T6éng quan vé siéu thi
1.1. Khai niém

1.1.2. Bac trung cua siéu thi
1.1.3. Cac loai hinh siéu thi
1.2. Toéng quan vé ban hang siéu thi
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1.2.1. Khai niém

1.2.2. Cac vi tri ban hang si€u thi
1.2.3. Cac nghiép vu ban hang si€u thi
2 | Bai2: Tamly hoc trong ban hang va ing dung trong | 15 10 4 1
ban hang siéu thi

2.1. Muc dich cua viéc nghién ctru tdm 1y hoc trong ban
hang

2.2. Bic diém tam 1y chung cua khach hang

2.3. Phuong phap ap dung tdm ly hoc vao ban hang
2.4. Ung dung tam 1y hoc trong ban hang vao ban hing
siéu thi

Bai 3: Ngwoi ban hang siéu thi

3.1. Chan dung ngudi ban hang si€u thi chuyén nghiép
3.1.1. T chat va thai do

3.1.2. Ngoai hinh va strc khoe

3.1.3. Kién thirc

3.1.4. Ky nang

3.2. Mot s6 ky niang co ban ctia ngudi ban hang siéu thi

15 4 10 1

3.2.1. K¥ ning lang nghe

3.2.2. K ning thuyét phuc khach hang

3.2.3. Ky nang lam viéc nhom

Bai 4: Cac nghiép vu co ban ctia ban hang siéu thi
4.1. Nghiép vu trung bay hang hoa trong si€u thi
4.1.1. Khai niém, y nghia, nguyén tic

4.1.2. Cac nghiép vu

4.2. Nghiép vu luan chuyén hang hoa trong siéu thi
4.2.1. Khai niém, y nghia

4.2.2. C&c hinh thuc

4.3. Cac nghiép vu khac

4.3.1. Kiém tra han sir dung cua hang hda

4.3.2. Kiém tra tem gia hang hoa

4.3.3. Kiém tra chat lugng hang tuoi séng

15 4 9 2

Cong 60 | 28 27 5

2. Noi dung chi tiet

BAI 1. TONG QUAN VE BAN HANG SIEU THI THOI GIAN: 15 GIO

1. Muyc tiéu: Sinh vién c6 cai nhin tong quan vé Siéu thi, dac trung va céc loai hinh siéu thi, ban
hang siéu thi. Biét dugc cac vi tri ban hang trong siéu thi, mot so6 nghiép vu co ban trong ban
hang siéu thi.
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2. Noi dung:
2.1. Tong quan vé siéu thi
2.1. Khai niém
2.1.2. Bac trung cua siéu thi
2.1.3. Cac loai hinh siéu thi
2.2. Téng quan vé ban hang siéu thi
2.2.1. Khai niém
2.2.2. Cac vi tri ban hang si€u thi
2.2.3. Céac nghi¢p vu ban hang siéu thi
Bai 2: Tam ly hoc trong ban hang va irng dung trong ban hang siéu thi
Thoi gian: 15 gio
1. Muc tiéu: Sinh vién tdm ly hoc trong ban hang va trng dung n6 vao ban hang siéu thi.
2. N6i dung:
2.1. Muyc dich cua viéc nghién ctru tdm ly hoc trong ban hang
2.2. bic diém tam Iy chung cua khach hang
2.3. Phuong phap ap dung tam 1y hoc vao ban hang
2.4. Ung dung tdm Iy hoc trong ban hang vio ban hang siéu thi
Bai 3: Ngwoi ban hang siéu thi Thoi gian: 15 gio
1. Muyc tiéu: Sinh vién c6 cai nhin tong quan vé chan dung nguoi ban hang trong siéu thi. Nam
dugc mot so k§ nang co ban trong ban hang siéu thi
2. N6i dung:
2.1. Chan dung nguoi ban hang siéu thi chuyén nghiép
2.1.1. Té chat va thai do
2.1.2. Ngoai hinh va strc khoe
2.1.3. Kién thirc
2.1.4. Ky nang
2.2. Mot s6 k¥ ning coban ctia ngudi ban hang siéu thi
2.2.1. K§ ning lang nghe
2.2.2.K¥ nang thuyét phuc khach hang
2.2.3. Ky nang lam viéc nhém
Bai 4: Cac nghiép vu co ban ctia ban hang siéu thi Thoi gian: 15 gio
1. Muc tiéu: Sinh vién biét va thuc hanh dugc cac nghiép vu co ban trong ban hang siéu thi:
Trung bay hang hoa, luan chuyén hang hoa,...
2. Noi dung:
2.1. Nghiép vu trung bay hang hoa trong siéu thi
2.1.1. Khai niém, y nghia, nguyén tic
2.1.2. Cac nghiép vu
2.2. Nghiép vu luan chuyén hang hoa trong siéu thi
2.2.1. Khai niém, y nghia
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2.2.2. Cac hinh thirc
2.3. Cac nghiép vu khac
2.3.1. Kiém tra han st dung cua hang hoa
2.3.2. Kiém tra tem gia hang hoa
2.3.3. Kiém tra chat lugng hang twoi séng
IV. Piéu kién thuc hién mé dun:
1. Phong hoc ly thuyét
2. Trang thict bj may moc: Bang, ban ghé gido vién va sinh vién, (méy chiéu hoac ti vi (néu co)),
hé thong anh sang, quat, ...
3. Hoc liéu, dung cu, nguyén vat liéu: Di véi giang vién (Tai liéu va dung cu giang day), dbi voi
sinh vién (Giao trinh, bat, vo...,).
4. Céc diéu kién khéc:
V. N§i dung va phwong phap danh gia:
1. Noi dung:
- Kién thuc: Trang bi cho sinh vién hé théng kién thirc cin ban vé ban hang siéu thi nhu:
Ddéc trung va céc loai hinh siéu thi; cac vi tri ban hang trong si€u thi; cac dac trung ctia nguoi
ban hang siéu thi chuyén nghi¢p; Cac ky nang trong ban hang & siéu thi. Cac nghiép vu co ban
trong ban hang siéu thi.
- K§ niang: Sinh vién c6 thé thuc hién duoc cac ki ning sau:
+ Sép xép duoc hang hoa 1én quay ké siéu thi theo diing nguyén tac va phuong
phéap trung bay hang hoa.
+ Thuc hién dugc cac nghiép vu nhip hang, xut hang tir kho 1én quﬁy va thu
ngan trong ban hang siéu thi
+ Kiém ké dugc s6 lugng hang hoa thuc té dé so sanh vai s6 lugng dugc luu
trong s6 sach,
+ Biéu hién thai do, cir chi, 101 n6i pht hop khi ling nghe tir khach hang.
+ Thuyét phuc dugc v6i khach hang dé khach hang ra quyét dinh mua hang trén nguyén tic
c0 loi cho ca 2 bén.
+ Lam viéc nhém c6 hi¢u qua
- Nang luc tu chu va trach nhiém:
+ Chuan bi bai day du va tich cuc tham gia phat biéu xay dyung bai.
+ Pi hoc day du, ding gio va nghiém tic trong gid hoc.
+ Hoan thanh céc bai tap vé nha theo y&u cau caa giang vién.
2. Phuong phap:
~Hoc sinh phai tham gia day du cac bai kiém tra. Diém md dun la diém trung binh cong cua
diem céc bai kiém tra trong hoc ky va dugc lam tron mot chit so thap phan.
- Danh gia két qua hoc tap: Gom 4 cot diem kiém tra, dé danh gia chuyén can, két qua céc
bai hoc ly thuyét, bao cdo va gidi thiéu san pham cua cac bai thuc hanh.
- Tiéu chi danh gia:
+ Chuyén can: Bi hoc day du, ding gid, dung quy dinh
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+ Ly thuyét: Hiéu va biét cach van dung

+ Thuc hanh: thai d6 hoc tap, dap tng cac yéu cau vé san pham, dap (g cac yéu cau vé trinh
bay.
VI. Hwéng dan thuc hién mé dun:
1. Pham vi &p dung mé dun: M6 dun danh cho cac khdi nganh Kinh té, ban hang ...
2. Hudng dan vé phuong phap giang day, hoc tap mo dun:

- Déi voi gido vién, giang vién: Giang day két hop giang ly thuyét va sinh vién tu nghién
ctry, sinh vién tim hiéu bai va trinh bay.

- Ddi voi ngudi hoc: Poc trude tau lidu, tu hoc, tw nghién ctu, tham gia nghe giang va
thuyét trinh trén 16p.
3. Nhitng trong tdm can chi y: Sinh vién khéng nghi qué 30% sé gio 1én 16p
4. Tai liéu tham khao:

- Tai liéu chinh:

~ [1]. TS. Nguyén Minh Tuan, Nghiép vy ban hang, NXB truong Pai hoc Quéc gia thanh

pho Ho Chi Minh.,

[2]. Gido trinh Nghiép vu ban hang siéu thi, Cao dang xay dung sé 1, Ha Noi

- Tai liéu tham khao:
5. Ghi chd va giai thich (néu cd):
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CHUONG TRINH MON HQC

Té&n mon hec: Pao dic trong kinh doanh va van héa doanh nghiép
Ma& mon hec: MH17
Theoi gian thyc hién mon hec: 30 gio;  (Ly thuyét: 27 gio; Thyc hanh , thi nghiém, thao luan,
bai tap: 0 gio; Kiém tra 3 gio)
. Vi tri, tinh chat ciia mon hoc:

- Vi tri: Thuoc khéi kién thire chuyén nganh

- Tinh chét: Bat buoc
I1. Muc tiéu mon hoc:

-V kién thirc: Sau khi hoc xong, qudi ’h(.)C s& ndm dugc c4c van dé thung vé vin hoa
doanh nghiép va dao duc kinh doanh, sy canthiet cua dao dirc kinh doanh; chuan muc va vai tro
cta dao duc kinh doanh trong quan tri doanh nghiép, kien thirc vé xay dung dao duc kinh doanh-
van hoa doanh nghiép, kién thic dé xay dung van hoa doanh nghiép.

- V& k¥ ning:

Trén co s& kién thirc d3 hoc ngudi hoc ¢6 kha ning:

+ K¥ nang tu duy, tu hoc mot cach cha dong

+ K§¥ ning giao tiép trong vin hda tng Xir

+ Nhan dién cac van dé vé vianhoa va dao duc kinh doanh vatién trinh thuc hién

+ Thuc hién dugc hanh vi van hoa , dao dirc kinh doanh

- V& nang lyc tu chia va trach nhiém:

+ Reén luyén kha ndng tu hoc, Xay dung va hoat dong nhom

+ Tao lap nen tang kién thirc co ban dé hiéu va hinh thanh tu duy van hoa dao duc trong

doanh nghiép.

I11. Noi dung mon hoc:
1. Noi dung tong quat va phan bo thoi gian:

Thoti gian (gio)
SO | 5o . , Thuc hanh, thi
T h , mucC 0 .. ' _7
TT | Cnchuons, my ;I;ong i_i‘])l/,l &t nghiém,  thao | Kiémtra
° YU | luan, bai tap
Chuong 1. Mots6 vandé chung| 5 5
1] dao dtc kinh doanh
2 Chuong 2. Xay dung dao duc 5 4 1
kinh doanh
3 Chuong 3. Van hoa doanh 5 5
nghi¢p
4 Chuong 4. Xay dyng van hoa 5 4 1
doanh nghiép
5 Chuong 5. Van hoa trong cac| 10 9 1
hoat dong kinh doanh
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Tong cong 30 27 3

2. Noi dung chi tiét

Chuwong 1. Mot s6 van dé chung vé dao dtrc kinh doanh Thoi gian: 5 gio

1. Muc tiéu: Trang bi cho ngudi hoc mot s6 van dé chung vé dao dirc kinh doanh nhur dao durc,
dao dtc kinh doanh; su can thiét ciua dao duc kinh doanh; chuan muc va vai tro cua dao dtc kinh
doanh trong quan tri doanh nghiép.

Yéu cau: Ngudi hoc nam dugc nhitng khai nigm va kién thire co ban dé van dung trong cac
chuong tiep theo
2. N6i dung chuong:

2.1. Khai niém vé dao duc kinh doanh

2.2. Su can thiét caa dao duc kinh doanh

2.3. Céc chuan muc cua dao duc kinh doanh

2.4. Vai tro cua dao duc kinh doanh trong quan tri doanh nghiép
Chuwong 2. Xay dung dao duc kinh doanh Thoi gian: 5 gio
1. Muc tiéu: Trang bi cho nguoi hoc nhitng kién thirc vé xay dung dao duc kinh doanh.

Yéu cau: Nguoi hoc nam dugc cac khia canh the hién dao dirc kinh doanh; cac hanh vi va
xay dung dao duc kinh doanh; dao dtc kinh doanh trong nén kinh té toan cau.
2. N§1 dung chuong:

2.1. Céc khia canh thé hién dao duc kinh doanh

2.2. Xay dung dao dtc kinh doanh

2.3. Pao dutc kinh doanh trong nén kinh té toan cau
Chuwong 3. Van hoa doanh nghiép Thoi gian: 15 gio
1. Muyc tiéu: Trang bj cho nguai hoc mdt s van dé chung vé van hoa doanh nghiép bao gom khai
niém, dac diém; cac bicu hién, cac dang van hoa doanh nghiép; nhan to tao lap van hoa doanh
nghiép.

Yéu cau: Ngudi hoc nam duoc nhitng kién thirc co ban dé van dung cac chuong tiép theo
2. No1 dung chuong:

2.1. Khai niém va dic diém vin hod doanh nghiép

2.2. Biéu hién cuia vin hoa doanh nghiép

2.3. Céac dang van hoa doanh nghiép

2.4. Nhan t6 tao lap vin hoa doanh nghiép

2.5. Nhan t6 tao lap vin hoa doanh nghiép
Chuong 4. Xay dung van hoa doanh nghiép Thoi gian: 5 gio
1. Muyc tiéu: Trang bi cho nguai hoc nhitng kién thirc vé phong cach quan 1y, hé thong to chir,
chuong trinh dao dirc dé xay dung van hoa doanh nghiép

Yéu cau: Ngudi hoc ndm duoc nhitng kién thirc co ban dé van dung cac chuong tiép theo
2. No1 dung chuong:

2.1. Xay dung phong cach quan ly

2.2. Xay dung hé thong t6 chirc
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2.3. Xay dyng chuong trinh dao duc
Chuwong 5. Van hoa trong cac hoat dong kinh doanh Thoi gian: 10 gio
1. Muc tiéu: Trang bi cho nguoi hoc nhitng kién thtrc van hoa trong cac hoat dong kinh doanh cua
doanh nghi¢p bao gom van hoa ung xu trong noi b doanh nghiép; Van hoa trong xay dung va
phat trién thuong hiéu; Van hoa trong hoat dong marketing; Van hoa trong dam phan va thuong
lwong; Van hoa trong dinh hudng véi khach hang

Yéu cau: Nguoi hoc ndm duoc nhitng kién thirc co ban dé van dung trong hoat dong kinh
doanh cua doanh nghi¢p.

2. No1 dung chuong:

2.1. Van hoa trng xur trong nodi bo doanh nghiép

2.2. Vin hoa trong xay dung va phat trién thuong hiéu

2.3. Van hoa trong hoat dong marketing

2.4. Van hoa trong dam phan va thuong lugng

2.5. Van hoa trong dinh hudng véi khach hang
IV. Piéu kién thuc hién mén hoc:

1. Phong hoc chuyén mén hoa/nha xwdng: Phong ly thuyét
2. Trang thiét bi may méc: May tinh ¢ ndi mang, may chiéu
3. Hoc liéu, dung cu, nguyén vat liéu: phan, bang, giéo trinh, nhap
4. Cac diéu kién khac:
V. N§i dung va phwong phap, danh gia:
1. Noi dung:

-Vé kién thirc: Sau khi hoc xong, nguoi hoc s& nim dugc cac van dé chung vé vin hoa
doanh nghi¢p va dao duc kinh doanh, sy can thict cia dao darc kinh doanh; chuan myc va vai tro
cua dao durc kinh doanh trong quan tri doanh nghi¢p, kien thirc ve xay dung dao duc kinh doanh-
van hoa doanh nghiép, kién thac dé xay dung van hoa doanh nghiép.

- Vé ky ning;

Trén co s& kién thirc d3 hoc ngudi hoc ¢ kha ning:

+ K¥ nang tu duy, tu hoc mot cach chu dong

+ Ky ning giao tiép trong vin hoa &ng Xir

+ Nhan dién cac van dé vé vanhoa va dao dic kinh doanh va tién trinh thuc hién

+ Thyc hién dugc hanh vi van hoa , dao durc kinh doanh

- V& nang lyc tu chi va trach nhiém:

+ Ren luyén kha nang tw hoc, xay dung vaq hoat dong nhdm

+ Tao lap nén tang kien thirc co ban dé hiéu va hinh thanh tu duy van héa dao dtc trong

doanh nghiép.

2. Phuong phap:

- Panh gia két qua hoc tap:
Piém danh gia bo phan (40%), bao gom 3 cot diém:
+ Piém chuyén can: trong s6 20%.
+ Piém kiém tra thudng xuyén: trong sb 30%.
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+ Diém thao luan: trong s6 50%.
Diém thi cudi ky: trong s6 60%
- Tiéu chi danh gia cac loai bai tap:
+ Bai kiém tra thuong xuyén: Noi dung va hinh thac cua bai tap.
+ Bai tap thao luan: K§ ning thuyét trinh, phan bién, quan ly thoi gian, 1am viéc nhom,
ndi dung cua bai tap.
VI. Huéng dan thuc hién mén hoc:

1. Pham vi ap dung mdn hoc: Hoc sinh, sinh vién nganh quan tri kinh doanh, marketing,
kinh te, ké toan, nghiép vu banhang ...

2. Hudng din vé phuong phap giang day, hoc tap mén hoc:

- Pbi vai gigo vién, giang vién: Hinh thac giang day chinh |2 thuyét giang va huéng dan thao
ludn nhom. Gido vién trudc khi giang day can phai can cir vao ngi dung cua tung bai hoc chuan bi
day dua cac dieu kién thuc hién bai hoc dé dam bao chat lugng giang day.

- DGi v&i ngudi hoc: Soan bai trudc; tham khao tai ligu va ghi chép can than; di hoc day du
va dung gio; lam day du bai tap ¢ 16p va ¢ nha; nghiém tac, cham chi, cé ky luat trong lao dong
va hoc tap.

3. Nhitng trong tdm can chd y:

4. Tai liéu tham khao:

[1] Hoang van Hai, Bang Thi Huong, Gido trinh van hoa doanh nghiép va dao dirc Kinh
doanh, NXB Dai hoc Quoc Gia Ha Noi, 2022
[2] Pham Qudc Toan, Pao ditc kinh doanh va van hod doanh nghiép, NXB Lao dong - X4
hoi, 2007
5. Ghi chu va giai thich (néu co):
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CHUONG TRINHMO PUN
Tén mé dun: Nghiép vu ban hang truc tuyén
M& mé dun: MD18
Thoi gian thyc hign mé dun: 60 gio; (Ly thuyét: 28 gio; Thuc hanh , thi nghiém, thao luan, bai
tap: 27 gio; Kiemtra 5 gio)
. Vi tri, tinh chat chia mé dun:
- Vi tri: Hoc ki 3
- Tinh chét: Bat buoc
1. Muc tiéu mé dun:
- Vé kién thuc:
Sau khi hoc xong hoc phan nay, sinh vién cé kha nang;
+ Trinh bay duoc c4c van qé vé ban hang truc tuyén
+ Trinh bay dugc tiéu chuan cong dong khi dang bai cia mang xa hoi Facebook, Zalo,
Instagram, Tiktok, Youtube.
+ Trinh bay duoc quy dinh dang ban san phim cua c4c san giao dich thwong mai nhu
_Shopee, Lazada.
- Ve ky nang:
+ Piang ky dugc tai khoan, dang dugc bai ban hang, tham gia dugc, tao dugc hoi/nhom trén
Facebook, tao dugc fanpage Facebook.
+ DPang ky duoc tai khoan, dang duoc bai ban hang, tao dugc fanpage trén Instagram.
+ Piang ky duoc gian hang, dang duoc san pham, ding ky tham gia mot s6 chuong trinh
gianh cho nguoi ban trén san giao dich thuong mai dién tir nhu: Shopee, Lazada.
- Vé néng Iyec tr chai va trach nhiém:
+ Hoc tap nghiém tdc, tich cuc tiép thu cac kién thuc cua bai hoc
+ Tich cuyc tham gia xay dung bai, chi dong hoan thanh cac bai tip ca nhan hay bai tap nhém
ma giang Vvién giao.
I11. Noi dung mé dun:
1. Noi dung tong quat va phan bé thoi gian:

Thot gian (gio)
S6 . A . Thuc hanh, thi
Tén bai 5 : , .
T Tong Ly, nghiém, thao Kiém tra
SO thuyet A x A
luan, bai tap
1 | Bail. Tong quan ve ban hang 5 5
truc tuyen
2 | Bai 2: Ban hang théng qua 20 9 10 1
mang xa hoi
3 | Bai 3: Ban hang qua san giao 20 8 10 2
dich thuwong mai dién tir
4 | Bai4: Ban hang qua website 15 6 7 2
riéng va cac kénh khac
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Tong cong 60 28 27 5

2. Noi dung chi tiét
Bai 1. Tong quan vé marketing Thoi gian: 5 gio
1. Muc tiéu: Sau khi hoc xong chuong 1, ngudi hoc can:
- Trinh bay dugc khéi niém, dic diém cac kénh ban hang truc tuyén.
- Trinh bay duogc cac nghiép vu ban hang truc tuyén
2. Noi dung

2.1. Khai niém, dac diém

2.1.1. Khai niém

2.1.2. Dic diém

2.2. Céc nghiép vu ban hang truc tuyén

2.2.1. Quanly san pham

2.2.2. Quanly khach hang truc tuyén

2.2.3. Quanly ban hang truc tuyén

2.2.4. Quanly céac cong viéc khac

2.3. Cac kénh ban hang tryc tuyén

2.3.1. Mang xa hoi

2.3.2. San giao dich thuwong mai dién tur

2.3.3. Website thuong mai dién tur

2.3.4. Cac kénh khac
Bai 2. Ban hang thong qua mang xa hoi Thoi gian: 20 gio
1. Muc tiéu: Sau khi hoc xong chwong 2, ngudi hoc ¢ thé:

- Trinh bay duoc cac bude dang ky tai khoan: Facebook, Zalo, Instagram,
Tiktok, Youtube
- Trinh bay dugc cac bude dang ky tai khoan Tiktok, Youtube

- Bang dugc bai ban hang, tham gia duoc, tao dugc nhom trén Facebook, tao dugc fanpage
Facebook.

- Bang dugcbai ban hang, tham gia dugc, tao dugc nhdm trén Instagram, tao duoc fanpage
Instagram

- Bang duoc bai ban trén Zalo, Youtube, Tiktok

2. Noi dung

2.1. Ban hang trén Facebook

2.1.1. Ban hang trén Facebook cé nhan

2.1.2. Ban hang trén hoi nhom

2.1.3. Ban hang trén fanpage

2.2. Ban hang trén Zalo

2.2.1. Ban hang qua Zalo ca nhan

2.2.2. Ban hang qua Zalo shop
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2.3. Ban hang trén Instagram
2.3.1. Ban hang trén Instagram ca nhan
2.3.2. Ban hang trén trang fanpage
2.4. Ban hang trén cadc mang xa hoi khac
2.4.1. Ban hang trén Tiktok
2.4.2. Ban hang trén Youtube
Bai 3. Ban hang qua san giao dich thwong mai dién tir Thoti gian: 20 gio
1. Muc tiéu: Sau khi hoc xong chuong 3, ngudi hoc ¢ thé:
- Trinh bay duoc cac budc dang ky tai khoan ban hang trén san thuong mai dién tir Shopee,
Lazada.
- Bang ky ctra hang trén san giao dich thuong mai dién tir nhu Shopee, Sendo, Lazada
- Ding duoc san pham, dang ky tham gia mot s6 chuong trinh gianh cho nguoi ban trén san
giao dich thuong mai di¢n tir nhu Shopee, Sendo, Lazada
2. Noi dung
2.1. Ban hang qua san Shopee
2.1.1. Bang ky gian hang
2.1.2. Thuc hién cac nghiép vu ban hang
2.2. Ban hang qua san Sendo
2.2.1. Dang ky gian hang
2.2.2.Thuc hién cac nghiép vu ban hang
2.3. Ban hang qua san Lazada
2.3.1. bang ky gian hang
2.2.2.Thuc hién cac nghiép vu ban hang
2.4. Ban hang qua mot sé san giao dich thwong mai dién tir khac
2.4.1. Tiki
2.4.2. Vatgia
2.4.3. Amazon, Taobao, Alibaba

Bai 4. Ban hang qua website riéng va cac kénh khac Thot gian: 15 gio
1. Muc tiéu: Sau khi hoc xong chuong nay, ngudi hoc 6 thé:
- Trinh bay dugc cac tinh ning can c6 cua mot website ban hang.
- Thyc hién dwgc mot sé nghiép vu ban hang trén website
- Trinh bay dugc cac kénh ban hang truc tuyén khéc vi du: trang rao vit. ..
2. Noi dung
2.1. Ban hang qua Website riéng
2.1.1. Nhan biét cac tinh ning can c6 cia 1 website ban hang
2.1.2. Thuc hién cac nghiép vu ban hang
2.2. Ban hang qua cac kénh khac
2.2.1. Ban hang qua cac trang rao vit
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2.2.2.Banhang trén céc trang danh gia cong dong (shopee food, grab...)
IV. Piéu kién thuc hién mé dun:
1. Phong hoc chuyén mén hoa/nha xudng: Phong ly thuyét
2. Trang thiét bi may méc: May tinh ¢ ndi mang, may chiéu
3. Hoc liéu, dung cu, nguyén vt liéu: phan, bang, gido trinh, nhap
4. Céc diéu kién khac:
V. N¢i dung va phwong phap, danh gia:
1. Noi dung:
Sau khi hoc xong hoc phan nay, sinh vién nim duoc:
+ Trinh bay dugc cic van dé vé ban hang truc tuyén
+ Trinh bay duoc tiéu chuan cong dong khi dang bai cua mang xa hoi Facebook, Zalo,
Instagram, Tiktok, Youtube.
+ Trinh bay duoc quy dinh ding ban san phim cua c4c san giao dich thwong mai nhu
_ Shopee, Lazada.
- Vé k¥ nang:
+ Pang ky duoc tai khoan, dang dugc bai ban hang, tham gia dugc, tao dugc hdi/nhdém trén
Facebook, tao duoc fanpage Facebook.
+ Pang ky dugc tai khoan, dang dugc bai ban hang, tao dugc fanpage trén Instagram.
+ Piang ky dugc gian hang, dang dugc san pham, dang ky tham gia mot s6 chuong trinh
gianh cho ngudi ban trén san giao dich thuong mai dién tir nhu: Shopee, Lazada.
- V& nang lyc tu cha va trach nhiém:
+ Hoc tap nghiém tdc, tich cuc tiép thu céc kién thirc cua bai hoc
+ Tich cuc tham gia xay dung bai, chu dong hoan thanh cac bai tap ca nhan hay bai tap nhém
ma giang vién giao.
2. Phuong phap:
~ Hoc sinh phai tham gia day du cac bai kiém tra. Diém trung binh cong cua diém cac bai
kiém tra trong hoc ky dugc lam tron mot chix so thap phan.
- Danh gia két qua hoc tap: Gom 5 ¢ot diém kiém tra dé danh gia chuyén can, két qua céc
bai hoc ly thuyét, bao cdo cua bai tap ca nhan, bai tap nhom.
- Ti€u chi danh gia:
+ Chuyén can: Di hoc day du, ding gid, dung quy dinh
+ Ly thuyét: Hiéu va biét cach van dung
~_+ Thyc hanh: thai d0 hoc tap, dép iing céc yéu cau vé ky nang dang bai, dap (g cac yéu
cau ve trinh bay.
VI. Huéng dan thuc hién moé dun:
~1.Pham viap dung md dun: Hoc sinh, sinh vién nganh quan tri kinh doanh, marketing, kinh
te, ke toan, nghiép vu ban hang ...
2. Hudng din vé phuong phap giang day, hoc tap mé dun:
- Doi véi gido vién, giang vién: Hinh thirc giang day chinh 1 thuyét gidng va huéng dan thyc
hanh, thao luan nhom. Gido vién trudc khi giang day can phai can ctr vao noi dung cua ting bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng giang day.
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- DGi v6i ngudi hoc: Soan bai trudc; tham khao tai ligu va ghi chép can than; di hoc day du
va dung gio; lam day du bai tap ¢ 16p va ¢ nha; nghiém tac, cham chi, cé ky luat trong lao dong
va hoc tap.

3. Nhitng trong tdm can chd y:

- bang ky tai khoan va ban hang trén cac trang mang xa hoi.

4. Tai liéu tham khao:

[1] Trudng Cao dang Xay dung sb 1, Gido trinh Nghiép vu ban hang truc tuyén, Ha Noi
2021.
_[2] Tran Anh Bién, Giéo trinh Nghiép vu ban hang truc tuyén, Truong Cao dang Cong
dong Bong Thap, 2020
[3] Internet
5. Ghi chu va giai thich (néu co):
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CHUONG TRINHMO PUN
Tén mé dun: Quan ly ban hang trén phan mém
M& mé dun: MP19
Theoi gian thuc hién mé dun: 45 gio; (Ly thuyét: 14 gio; Thuc hanh, thi nghiém, thao luan, bai
tap: 27 gio; Kiém tra 4 gio)
I. Vi tri, tinh chat chia mé dun:
- Vi tri: HK 3 ( nam thir 2)
- Tinh chat:
+ Gidi thiéu tong quan vé sir dung phan mém dé quan Iy ban hang
+ Ung dung phan mém Kiot Viét trong ban hang
1. Muc tiéu mé dun:
- Kién thazc: Sau khi hoc xong hoc phan nay, sinh vién cé kha ning;
+ Trinh bay duogc nhirng kién thirc tong quan vé quan ly ban hang trén pham mém
+ Nhan dién dugc cac giao dién va cach thirc hién cac thao tac
~ +Trinh bay va hiéu duoc kién thic lién quan dén quan Iy ban hang trén pham mém, cu
the 1a phan mem Kiot Viét
- Ky ndng: Trén co so Kién thirc da hoc ngudi hoc ¢ kha nang:
+ K¥ ning tu duy, tu hoc mot cach chu dong
+ Van dung phan mém Kiot Viet dé thic hién thao tac quan ly ban hang qua phan mém
- V& niing luc tw chi va trach nhiém:
+ Chuan bi day du cac noi dung yéu cau truge khi 18n 16p
+ Tham dy day du céc budi Ién 16p, hoc tap nghiém tdc, hoan thanh tot cac bai tap c& nhan
va bai tdp nhdm ma giang vién giao.
I11. Noi dung mé dun:
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4. Nbi dung téng quat va phan bo thoi gian:

Thoi gian (gio)
STT Tén bai Téngsé | Ly | Lhwchanb,thi|
£ nghiém, thao | Kiém tra
thuyet A Ns oA
luan, bai tap
Bai 1: Tong guan‘vé quan ly ban
1 | hang trén phan mém 5 4 1
Bai 2: Quan ly ban hang trén
2 | phan mém kiot viét 15 10 3 2
Bai 3: Thyc hanh quan Iy ban
3 | hang qua phan mém kiot viet 25 23 2
Cong 14 27 4

5. Noi dung chi tiét: S ) ‘ ‘
Bai 1: TONG QUAN VE QUAN LY BAN HANG TREN PHAN MEM
Thot gian: 5h
1. Muc tiéu:
- Nam duogc tong quan vé quan ly ban hang trén phan mém
- Nédm duoc mét sb phan mém quan ly ban hang hién nay trén thj trueong
2. Ngidung
2.1. Khai niém, vai trd, muc tiéu cua quan ly ban hang trén phan mém
2.1.1. Khai niém vé trung bay hang hoa
2.1.2. Vai tro
2.1.3.Muc tiéu quan Iy ban hang trén phan mém
2.2. Mot s6 phan mém quan Iy ban hang hién nay

Bai 2: QUAN LY BAN HANG TREN PHAN MEM KIOT VIET Theigian: 15h
1. Muc tiéu:
- Trinh bay dugc cac ndi dung lién quan phan mém Kiot Viét
- Trinh bay dugc ndi dung tap trung vao quan ly ban hang va nhan vién ban hang cia phan mém
2. Nogidung
2.1. Tong quan vé phan mém ban hang Kiot Viét
2.2. Phan quyén quan Iy ddi vai ban hang trén phan mém Kiot Viet
2.3. Phan quyén nhan vién ban hang ddi vai ban hang trén phan mém Kiot Viet

Bai 3: THUC HANH QUAN LY BAN HANG QUA PHAN MEM KIOT VIET
Thoi gian: 25h

1. Muc tiéu:

- Thuc hanh duoc ban hang trén phan mém Kiot Viet vai sé liéu san
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2. Ngidung

2.1. Thuc hanh béan hang trén phan mém quan Iy Kiot Viet dbi véi nhan vién quan ly

2.2. Thuc hanh béan hang trén phan mém quan 1y Kiot Viet dbi véi nhan vién ban hang

IV. Piéu kién thuc hién mé dun

1. Phong hoc chuyén mon hoa/nha xuang: phong thuc hanh chuyén dung

2. Trang thiét bi may méc: May quét ma vach da tia, may in hod don, mdy in tem nhan, mdy tinh
(may Pos cam trng), hop dung tién...

3. Hoc liéu, dung cu, nguyén vat liéu:

- Pé cuong, gido an, bai giang mon hoc, gio trinh, tai liéu tham khao

- Gido trinh, tai liéu phat tay va céc tai liéu lién quan khac

- Hop dung tién va phan mém quan ly

4. Cac diéu kién khac:

V. N§i dung va phuwong phap, danh gia:

1. NI dung:

- Kién thirc: hiéu va trinh bay duoc noi dung lién quan quan ly ban hang trén phan mém

- K§ ndng: ¢6 thé‘thuc hién duoc cac thao tac dbi v6i tu cach quan ly ban hang va nhan vién ban
hang trén phan mém Kiot Viet

- Nang luc tu chu va trach nhiém:

+ Coy thuc hoc tap tét, chu dong, sang tao

+ Co thai do nghiém tic, tinh than tu hoc cao, tich cuc tham gia hoat ¢ong nhém

2. Phuong phap:

- Thyc hanh: Kiém tra va danh gia qua cac bai ca nhan, cac bai thao luan cia cac nhém, bai thuc
hanh.

- Panh gia trong qua trinh hoc: Kiém tra( Tu luan, Phong van, thuc hanh nhém )

- Panh gia cudi mé dun: Kiém tra (phong van, quan sat thuc hanh tai chd )

VI. Hwéng din thuc hién mé dun:

1. Pham vi ap dung m6 dun: Chuong trinh m6 dun dugc sir dung dé giang day cho trinh do
Trung cap . Tong thoi gian thuc hién moé dun 1a 45 gio, giao vién hudng dan thyc hanh va hoc
vién thuc hanh trén lop

2. Hudng dan vé phuong phap giang day, hoc tap mo dun:

- béi V6i gido vién, giang vién: Hinh thuac giang day chinh 1a huéng dan thyc hanh trén 16p trén
l6p ket hop véi sinh vién lam bai thuc hanh, thao ludn nhom. Gido vién truge khi giang day can
phai can ctr,vao ndi dung cua tung bai hoc chuan bi day du cac diéu kién thuc hién bai hoc dé
dam bao chat lugng giang day.

- B4i v&inguoi hoc: Soan bai trudc, tham khao tai liéu va ghi chép can than.

3. Nhitng trong tdm can ch y: cac thao tac trén phan mém khi ban 1a nhan vién ban hang va khi
ban la nhan vién quan ly ban hang

4. Tai liéu tham khao:

5. Ghi chu va giai thich (néu co):
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CHUONG TRINHMO PUN
Tén mo dun: Nghi€p vu ban Ié va ban hang dai ly
Ma& mé dun: MD20
Thei gian thuc hién mé dun: 60 gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao luan, bai
tap: 27 gio; Kiemtra: 5 gio)
. Vi tri, tinh chat chia mé dun:
- Vi tri: Hoc ky
- Tinh chat; Bat bugc
1. Muc tiéu mé dun:
- V& kién thirc: Cung cap cho sinh vién nhirng kién thirc vé ban hang dai Iy va ban l¢. Phan biét
duogc sy khac nhau vé hai hai hinh thirc mua ban trén, dong thoi nam ré cac quy tac thyc hién mua
ban theo hinh thirc ban Ié va ban hang dai ly.
- Vé k¥ ning: Sinh vién nhan thirc dugc tim quan trong ciia viéc nam bat ky ning xay dung va t6
chirc m6 hinh ban Ié va ban hang dai ly.
- Ve nang lyc ty chﬁqva trach nhiém: Sinh vién phai tu tim toi va hoc hoi thém céac k§ nang lién
quan dén ban hang dé phuc vu cho viéc ban I¢ va ban hang dai Iy nhu k¥ ning xay dung kénh ban
hang online, k§ nang trung bay hang hoa, k¥ nang livestream...
I11. N§i dung mo dun:
1. Noi dung tong quat va phan bé thoi gian:

Thot gian (gio)

Thuc hanh, thi .
nghiém, thao Kiémtra
luan, bai tap

S6 A
Tén bai 2 . Ly
TT énag sé .
Tong so thuyét

1 | Bail. Tong quanveé
ban hang 10 8 2 0
1.1.Khai niém va vai
tro cua hoat dong ban
hang

1.2.Nhitng van dé cua
nghé ban hang trong
nén cong nghiép 4.0
1.3. Vai tro chirc nang
cua nguoi ban hang.
Nhiing té chat can
thiét d6i vai nguoi
ban hang.

Bai 2. Tamly va
hanh vi mua ciaa
khach hang

2.1. Khéi niém va dac
diém tam ly khéach 10 4 5 1
hang
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2.2. Phan loai khach
hang.

2.3. Khai niém &
hanh vi mua hang cua
khach hang.

Bai 3: Nghiép vu
ban lé

3.1. Khai niém vé ban
lé

3.2. Cac m6 hinh pho
bién trong nganh ban
é.

a. Tiém tap héa

b. Siéu thi

c. Cua hang tién lgi
3.3. Xu hudng méi
trong nganh béan lé.

a. Ban hang online

b. Canhan hoa trai
nghiém khéch hang

c. Tiéu dung bén
virng, lanh manh

d. Thanh toan bang
nhi¢u phurong thic

e. Giao hang nhanh
3.4. Nghé thuat ban l¢
a. Xac dinh dia diém
ban hang

b. Trang tri ctra hang
c. Lya chon nhan vién
ban hang

Bai 4: Ban hang dai
ly

4.1. Khai ni¢m va dac
diém cua ban hang
dai ly.

4.2. Cac hinh thirc
ban hang dai ly

a. Pai Iy doc quyeén

b. Tong dai ly

c. bai ly bao tiéu

20

20

10

10
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4.3.Nhiing van dé
can biét khi ban hang
dai ly
a. Thu lao cua ban
hang dai ly
b. Thoi han cua ban
hang dai ly
c. Hop dong cua ban
hang dai ly

Cong 60 28 27 5

2. Noi dung chi tiét:
Bai mo dau:
Bai 1: Tong quan vé ban hang Thei gian: 10 gio
1. Myc tiéu: Trong chuong hoc nay, sinh vién s& dugc cung cap nhirng kién thire co ban vé
hoat dong ban hang, vai tro chirc nang chu yéu ctua nguoi ban hang.
2. Noi dung:
2.1. Khai niém va vai tro cua hoat dong ban hang
2.2. Nhitng van dé cua nghé ban hang trong nén cong nghiép 4.0
2.3. Vai tro chirc ning cuiia ngudi ban hang. Nhiing to chat can thiét doi voi ngudi ban
hang.
Bai 2: Tam ly va hanh vi mua cia khach hang Thai gian: 10 gio
1. Muyc tiéu: Trong chuong ndy ngudi hoc s& duoc cung cap kién thire 1ién quan dén dic diém
tdm ly cua khach hang, phan loai khach hang.
2. Noi dung:
2.1. Khai niém va dic diém tam ly khach hang
2.2. Phan loai khach hang.
2.3. Khai niém vé hanh vi mua hang cua khéch hang.
Bai 3: Nghiép vuban Ié Thoi gian: 20 gio

1. Muc tiéu: Cung cap cho ngudi hoc kién thire co'ban vé hinh thirc ban 1€, phan biét dugc cac loai
hinh ban Ié khac nhau, tir d6 hiéu hon vé quy trinh va nghé thuat ban lé.

2. Noi dung:

2.1. Khai ni¢gm vé ban lé

2.2. Cac mo hinh phé bién trong nganh ban lé.

a. Tiém tap hoéa

b. Siéu thi

c. Cura hang tién loi

2.3. Xu hwéng méi trong nganh ban 1é.

a. Ban hang online
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b. Canhan hoa trai nghi¢m khach hang
¢. Tiéu dung bén virng, 1anh manh
d. Thanh toan bang nhiéu phuong thirc
e. Giao hang nhanh
2.4. Nghé thuat ban lé
a. Xac dinh dia diém ban hang
b. Trang tri ctra hang
c. Lua chon nhén vién ban hang
Bai 4: Ban hang dai ly Thai gian: 20 gio
1. Muyc tiéu: Cung cap cho nguoi hoc khai niém co ban vé hinh thirc ban hang dai ly, nam ro
cac nguyén tac khi thuc hién ban hang dai ly.
2. Noi dung: )

2.1. Khai ni¢m va dac diem cia ban hang dai ly.
2.2. Cé&c hinh thirc ban hang dai ly
a. Pai ly doc quyén
b. Tong dai ly
c. bai ly bao tiéu
2.3. Nhitng véan dé can biét khi ban hang dai ly
a. Thu lao ctia ban hang dai ly
b. Thoi han cua ban hang dai ly
¢. Hop ddng cua ban hang dai ly
IV. Piéu kién thuc hi¢n mé dun:

1. Phong hoc c6 khdng gian rong, thoang

2. Trang thiét bi may méc: May chiéu, Loa nhac, micro, mic deo tai...

3. Hoc liéu, dung cu, nguyén vat liéu: Gidy A4, A0, Bit mau, bang viét,

4. Cac diéu kién khac:
V. N§i dung va phwong phap, danh gia:

1. Noi dung:
- Kién thire: Cung cap cho sinh vién nhitng kién thirc vé ban hang dai Iy va ban lé. Phan biét duoc
su khac nhau vé hai hai hinh thirc mua ban trén, dong thoi nam rd cac quy tac thuc hién mua ban
theo hinh thirc ban I¢ va ban hang dai ly.
- K§ nang:
+ Van dung dugc k¥ nang ban hang 1¢
+ Van dung dugc k¥ niang ban hang dai ly
+ Cap nhat cac k¥ nang ban hang trong thoi dai 4.0
- Nang lyc ty chii va trach nhiém: Nguoi hoc tu cha dong tim toi thém cac van dé lién quan dén
Ky nang ban hang ndi chung va nghiép vu ban hang ¢, ban hang dai ly noi riéng.

2. Phuong phap:
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- Sinh vién phai tham gia day dii cAc bai thyc hanh. Diém trung binh cong cuia diém cac bai thyc
hanh trong hoc ky dugc lam tron mét chir so6 thap phan la diém caa hoc phan thuc hanh.

- Péanh gia trong qua trinh hoc: Kiém tra 04 bai thuc hanh.

- Panh gia cudi md dun: Kiém tra 01 bai thyc hanh

VI. Hwéng dan thyc hién mé dun:

1. Pham vi 4p dung mé dun: Trinh d6 trung cap

2. Hudng din vé phuong phap giang day, hoc tap mé dun:

- Bdi vai gido vién, giang vién: Giang vién trinh bay phan 1y thuyét theo timg chu dé. Dua
ra cac tinh huong dé sinh vién thao luan theo nhom.

- Déi v6ingudi hoc: Poc trude gido trinh trudc mdi budi hoc, tham gia day du cac budi hoc
ly thuyet, tich cuc dong gop xay dung bai hoc tai I6p, hing hai tham gia vao céc hoat dong giao
Vién t6 chac, chu dong trang bi k¥ nang str dung cong nghé thdng tin, thuyét trinh...

3. Nhitng trong tdm can chd y:

4. Tai liéu tham khao:

5. Ghi chi va giai thich (néu co):
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CHUONG TRINH MO PUN
Tén mén hoc: QUAN TRI BAN HANG
Ma moén hoc: Mb 21

Thoi gian thuc hién mén hoc: 45 gio; (Ly thuyét: 15 gio; Thyc hanh | thi
nghiém, thao luan, bai tap: 28 gio; Kiém tra: 2 gio)
. Vi tri, tinh chit ctia mon hoc:
- Vi tri: Mon hoc ndy hoc sau mon Marketing dai cuong.
- Tinh chat: Mén hoc thudc hoc phan bat budc cho sinh vién nganh Digital Marketing
trinh d9 Cao dang.
I1. Muc tiéu moén hoc:
- Vé kién thuc:
Sau khi hgc xong hgc phén nay, sinh vién nim duge:
. Hiéu 16 cac kién thuc vé qua trinh quan ly ban bang trong doanh
nghiép, cac budc dé xay dung ké hoach ban hang va k§ thuat ban hang
va chdm séc khach hang, cach thuc thiét ké va té chuc lu lugng ban
hang trong doanh nghiép, quan tri d6i ngii ban hang va phan tich két
qua ban hang.
- Vé k¥ ning:
. Rén luyén ky nang thuyét trinh, 1am viéc nhom, k¥ ning giao tiép.
. K¥ ndng van dung cac phuong phap ban hang, quanly ban hang
dé thiét ké va to chirc Iy lugng ban hang trong doanh nghiép, quan tri
d6i ngii ban hang va phan tich két qua ban hang.
- Vé ning luc ty chu va trach nhiém:
Thai d) hec tap nghiém tdc, hoan thanh cac bai tap dwec giao, tinh
thin hop tic nhém tot.

I11. Noi dung mén hoc: q
1. NoOi dung tong quat va phan bo thoi gian:

Thai gian (gio)

S6 A 2 . Thuc hanh, thi
TT Tén chuong, myc TO;ng Ly nghiém, thao | Kiémtra

S0 | thuyet | | an bai tap

1 |Chwong 1. Tong quan vé ban |4 4 0
hang va quan tri ban hang
1.1. Ban hang va lich sur phat
trién cua ban hang

1.2. Quan niém vé ban hang va
quan tri ban hang

1.3. Ban chat vai trd cua hoat
dong ban hang

1.4. Ban chat, vai tro caa quan
tri ban hang

1.5. Cac loai hinh ban hang
trong doanh nghiép
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2 [Chwong 2. Hoachdinh ban |11 3 6

hang

2.1. Khai niém va phéan loai
hoach

dinh ban hang

2.2. Noi dung cua hoach dinh

ban hang

2.3. Hoach dinh ngan sach ban
hang

2.4. Xac dinh quy mo luc

luong ban hang

3 71. Chuong |8 3 5
3. Tochic ban hang

3.1. Khai niém va vai tro cua

cong tac to chirc ban hang

3.2. Lua chon kénh phan phoi

3.3. Xay dung co cau to chac

luc
lurong ban hang
3.4. To chirc luc lugng ban hang

4 |Chwong 4. Lanh dao trong 6 1 5

guan tri ban hang

4.1. Khai niém, vai tro va

nguy@n tic cua lanh dao trong

quan tri ban hang

4.2. M6 hinh lanh dao trong

quan tri ban han )

4.3. IDC)ng vién va khuyeén khich
uc

luong ban hang

Chwong 5. Kiémsoat ban 2 2 0
hang

5.1. Khai niém, muc tiéu va
su can thiét cua kiém soat
ban hang i
5.2. Cac giai doan cua kiém
soat ban hang

Chuwong 6 . Quan tri ban hang|14 2 12

cho khach hang lén

6.L. Khai luan v¢ khach hang lon

6.2. IQuém tr1 ché d6 khach hang
on

Cong 45 15 28

2. N6i dung chi tiét:
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Chuong 1. Tong quan vé ban hang va quan tri ban hang
Muc dich: Hiéu dugc nhirng van dé co ban vé hoat dong ban hang, quan tri hoat dong ban
hang, cac loai hinh ban hang trong doanh nghiép
Noi dung:
1.1. Ban hang va lich str phat trién cta ban hang
1.2. Quan niém vé ban hang va quan tri ban hang
1.3. Ban chat vai trd cuia hoat dong ban hang
1.4. Ban chat, vai tro ctia quan tri ban hang
1.5. Cac loai hinh ban hang trong doanh nghi¢p
Chuong 2. Hoach dinh ban hang

Muc dich: Nidm duoc nhitng vin dé co ban vé cdng tac hoach dinh ban hang va van dung
thuc hanh dugc hoach dinh ban hang trong doanh nghiép: néi dung hoach dinh ban hang,
hoach dinh ngén séach, xac dinh quy md luc lugng ban hang
Noi dung:

1.1. Khai niém va phan loai hoach dinh ban hang

1.2. N§i dung ctia hoach dinh ban hang

1.3. Hoach dinh ngan sach ban hang

1.4. Xac dinh quy mé lyc lugong ban hang
Chuong 3. T6 chirc ban hang
Muc dich: Biét duoc nhitng van dé co ban vé cong tac to chirc ban hang va cé thé van dung
duoc vao thuc té doanh nghiép: lua chon kénh phan phéi, xay dung co cautd chuc luc luong
ban hang, t6 chuc lyc lugng ban hang.
Noi dung:

3.1. Khai niém va vai trd ctia cong tac to chirc ban hang

3.2. Lya chon kénh phén phdi

3.3. Xy dyng co céu t6 chirc luc lwong ban hang

3.4. T6 chirc Iyc lugng ban hang
Chuong 4. Lanh dao trong quan tri ban hang

Muc dich: Hiéu duoc nhitng van dé co ban vé cong tac lanh dao trong hoat dong quan tri
ban hang va van dung duoc thuc t& vao doanh nghiép:vai trd va nguyén tic lanh dao trong
quan tri ban hang, md hinh lanh dao, cac phuong thirc dong vién va khuyén khich Iyc
lugng ban hang
Noi dung:
4.1. Khai niém, vai tro va nguyén tic cua lanh dao trong quan tri ban hang
4.2. M6 hinh 1anh dao trong quan tri ban hang
4.3. Dong vién va khuyén khich lyc luong ban hang
Chuong 5. Kiém soat ban hang
1. Muc dich: Hiéu dugc nhitng van dé co ban vé cong tac kiém soat trong hoat
dong quan tri ban hang va van dung duoc thyc té vao doanh nghiép: muc tiéu
va sy can thiét ciia viéc kiém soat ban hang, cac giai doan ciia kiém soat.
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2. Noi dung:
5.1. Khai niém, muc tiéu va su can thiét cua kiém soat ban hang
5.2. Cac giai doan cua kiém soat ban hang
Chuong 6. Quan tri ban hang cho khach hang lon

Muc dich: Phan tich dugc nhitng van dé co ban vé cong tac quan tri ban hang cho cac khach
hang 16n va van dung duoc thuc té vao doanh nghiép: khai luan vé khach hang 16n, quan tri
ché @6 khéach hang lén
Noi dung:
6.1. Khai luan vé khach hang Ién
6.2. Quan tri ché do khach hang 16n
V. Noi dung va phuong phap, danh gia:
1. Noi dung:
-Vé kién thirc:
Sau khi hoc xong hoc phan nay, sinh vién nim dugc:
+Hiéu 15 cac kién thirc v& qua trinh quan 1y ban bang trong doanh nghiép, giai quyét cac
van dé lién quan dén hoat dong ban hang cua doanh nghiép
-Vé k¥ ning: Rén luyén k§ ning thuyét trinh, 1am viéc nhém, ki ning giao tiép, K§ ning
van dung cac phuong phap ban hang, quan ly ban hang
- V& nang luc ty chu va trach nhiém:
Thai d6 hoc tap nghiém tdc, hoan thanh cac bai tap dugc giao, tinh than hop tac nhém
2. Phuong phép:
- Panh gia két qua hoc tap:
Diém danh gia bo phén (40%), bao gdm 3 cot diém:
+ Dlem chuyén can: trong 56 10%.
+ Piém kiém tra thuong xuyen trong s6 40%.
+ Dlem Bai thyc hanh: trong 56 50%.
Piém thi cudi ky: trong s6 60%
- Ti€u chi danh gia cac loai bai tap:
+ Bai tap giao vé nha: Cho diém néu dat yéu cau dé ra, hoan thanh ding thoi
gian.
+ Bal tap trong gio thyc hanh: Hoan thanh bai tap
VI. Huéng dan thyc hién mon hoc:

1. Pham vi ap dung mén hoc:

Hoc phan nay cd thé &p dung cho cac nganh nhu Quaén tri kinh doanh,
Digital
Marketing, Marketing, Thuong mai..
2. Huong danvé phu’orng phap giang day, hoc tap mon hoc:
-Pbi voi gido vién, giang vién:

«  Phai co gido trinh khi dén l6p.

«  Duara yéu cau va bai tap cho sinh vién

«  Hudng dan sinh vién phuong phap hoc
- Péi v6inguoi hoc:
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«  Yéucau tham gia di gio hoc.
«  Sinh vién c6 nhan thirc dung dan vé mdn hoc, nganh hoc.
«  Lam day dua bai tap ¢ 16p va & nha
e  Nghiém tic, chdm chi, c¢6 ky luét trong lao dong, hoc tap
3. Nhitng trong tdm can chu V:
+ Kién thtrc vé ban hang cho khach hang 16n
+ Kién thtrc vé t6 chirc ban hang.
4. Tai liéu tham khao:
1. Lé Thi Phwong Thanh, Qudan tri ban hang, PH Kinh té Hué,2010
2. James M.Comer, Quan tri ban hang, PR Ly ludn va
ing dung, NXB Hong Pirc, 2008
3. Lé Anh Cuong, Nguyén Kim Chi, Nguyén Thi Lé Huyén, Tiép
thi —
Ban hang, NXB Lao dong xa hgi, 2004

5. Ghi cht va giai thich (néu c6):
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CHUONG TRINHMO PUN

Tén mé dun: Chuyén dé Nghiép vu ban hang
Ma mo6 dun: MD22
Thoi gian thuc hién mé dun: 135 gio; (Ly thuyét: 0 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 135 gio)
. Vi tri, tinh chit cia mé dun:

- Vi tri: M6 dun thugc khdi kién thire Tét nghiép

- Tinh chét: Bat buoc
I1. Muc tiéu mé dun:

- V& kién thic: Cing c6 kién thirc va van dung nhiing Iy thuyét da duoc trang bj vé
nghi¢p vu ban hang vao thuc tién nhu: to chirc mang luci ban hang; klem soat ban hang;
sap Xep va trung bay hang hoa; gial quyét van dé thuc té, quan ly vat tu, tdn kho hiéu qua;
lap ké hoach ban hang phu hop.

- Vé k¥ ning: Rén luyén cac ky ning tu duy giai quyét van dé, viét bai ban hang cho
doanh nghiép, k¥ ning phan tich, k¥ niang tong hop.

- Vé ning luc ty chii va trach nhiém: Phai hoan thanh chuyén dé voi chat lugng cao
va trinh bay khoa hoc, ding quy dinh, nop dang thoi hans.

I11. N§i dung mé dun:
1. Noi dung tong quat va phan bo thoi gian:

Thai gian (gio)

S6 A P . Thuc hanh, thi
Tén bai 2 . : : 2
1T Tong so Ly; nghiém, thao | Kiémtra
thuyet PR
luan, bai tap
1 | Bai1: Phan mo dau 35 35
2 | Bai 2: Noi dung va két 70 70
qua nghién cuu
3 | Bai3: Két luanvakién 30 30
nghi
Cong 135 135

2. Noi dung chi tiét:
Noi dung chi tiét ctia chuong trinh c6 tai ligu hudng dan viét Chuyén dé nghiép vu ban
hang. Cau tric co ban gom nhirng ndi dung nhu sau:

Bai 1: Phan mo dau Thoi gian: 35 gio
1. Muc tiéu: Trinh bay dugc tong quan vé van dé nghién ctiu
2. Noi dung:

1. Ly do chon dé tai
2. Muc tiéu va d6i twong nghién cuu
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3. Phuong phap nghién cuu
4. Pham vi nghién cuu
5. Két cAu cua chuyén dé

Bai II. Noi dung va két qua nghién cuau Thoi gian: 70 gio
1. Muc tiéu: Trinh bay rd nhitng ndi dung phan tich va két qua nghién ctu
2. No6i dung:

2.1. Chuong 1 Co sé khoa hoc cua van dé nghién cuau
2.2. Chuong 2. Phén tich thuc trang van dé nghién cuu
2.3. Chuong 3. Giai phap
Bai HI. Két luan va Kién nghi Thoi gian: 30 gio
1. Muyc tiéu: Trinh bay rd két luan caa van dé nghién ctu va dua ra dugc cac kién nghi phu
hop
2. Noi dung:
2.1. Kién nghi
2.2. Giai phap
IV. Piéu kién thuc hién mé dun:
1. Phong hoc chuyén mon hda/nha xudng:
2. Trang thiét bi may moc:
3. Hoc liéu, dung cu, nguyén vat liéu: May vi tinh
4. Céc diéu kién khéc:
V. N¢i dung va phwong phap, danh gia:
1. No6i dung:
- Ve kién thirc: Cung ¢6 kién thirc va van dung nhiing Iy thuyét da duoc trang bj vé
nganh nghiép vu ban hang vao thuc tien.
- V& k¥ nang: Rén luyén céac nang luc thyc hanh nghiép vu ban hang vao thuc tién

nhu: t6 chirc mang luci ban hang; klem soat ban hang; sap xep va trung bay hang hoa; gidi
quyét van dé thuc té, quan Iy vat tu, ton kho hiéu qua; 1ap ké hoach ban hang phu hqp

- V& ning luc ty cha va trach nhiém: Phai hoan thanh chuyén dé voi chit luong cao
va trinh bay khoa hoc, dung quy dinh, ndp dang thoi han.
2. Phuong phap:

131



Piém chuyén dé¢ = ( DPHD + DHD)/2
Trong do:
- PHD: Biém cua gido vién huéng dan.
- DHD: biém cua giao vién phan bién
VI. Hwéng din thuc hién mé dun:
1. Pham vi 4p dung mo dun: M6 dun ndy ap dung cho hoc sinh Trung cép, nganh
Nghiép vu ban hang.
2. Hudng din vé phuong phap giang day, hoc tap mé dun:
- Ddi voi gido vién, giang vién: Giao vién can dinh huéng cho sinh vién cac van dé
can nghién ctru doi véinghiép vu ban hang trong doanh nghiép
- Doi vi nguoi hoc: Sinh vién can ndm virng céc kién thirc cua cac mé dun va céc
cong viéc thyc té doi vai nghiép vu ban hang caa Doanh nghiép
3. Nhirng trong tdm can chd y:
- Tranh copy, sao chép cac bai viét, chuyén dé khac.
- Panh gia cao tinh sang tao cua sinh vién
4. Tai liéu tham khao:
5. Ghi chd va giai thich (néu cd):
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CHUONG TRINHMO PUN
Tén mé dun: THUC TAP TOT NGHIEP
Ma mo6 dun: MD23
Thoi gian thuc hién mé dun: 360 gio; (Thuc hanh: 360 gio)
I. Vi tri, tinh chat ciia mé dun:
= Vi tri: Thuc tap t6t nghiép 1a md dun dugc hoc sau tat ca cdc mon chuy&n mén cua
nghé nghiép vu ban hang vala co s dé xét tot nghiép cho nguoi hoc trude khi ra trurong.
- Tinh chit: Thong qua dot thyc tap tét nghiép, ngudi hoc tiép can véi thuc tién nghiép
vu ban hang tai doanh nghi¢p. Nang cao nhan thic ve chuyén mon nghiép vy, thuc tap
thanh thao ky ning thuc hanh cac cong viéc li€n quan den nghé ban hang , dé sau khi tot
nghiép co6 thé tham gia cong tac ban hang cac doanh nghiép.
1. Muc tiéu mé dun:
- Kién thuc:
+ Khai quat dugc tinh hinh co ban cua doanh nghiép.
+ Van dung duoc cac kién thirc, ki ning thyc hanh Ky ning ban hang vao thuc tién tai co'so
+ Van dung duoc ki ning trong thyc hién cac phan mém ban hang
- K§ nang;
+ Thuc hién dugc cong tac ban hang tai cac doanh nghiép theo céc hinh thirc khac
nhau
+ Str dung thanh thao phan mém béan hang
+ Xir Iy dugc cac hanh vi lién quan dén khach hang
+ Kiém tra, danh gia va bao c4o ban hang tai Doanh nghiép .
- Nang luc tu chu va trach nhiém:
+ Tuantha cac cac quy dinh cua t chirc kinh doanh, dao dtrc nghé nghiép lién quan dén cong
tac ban hang
+¢6 Y thirc to chirc ky luat, stc khoe giup cho nguoi hoc sau khi tot nghigp c6 kha
nang tim kiém viéc lam tai cac Doanh nghiép.
I11. Ni dung mé dun:
1. Noi dung tong quat va phan bé thoi gian:

Thot gian (gio)
SO " 3 i 2
T Ten chwong, myc Téng s6 | Ly thuyét Tﬁﬁeﬁn r’[]hz;[cr)] | Kiém
luan, bai tap | "
Phan 1. Thyc tap tai cac don vi 270 270
Phan 2. B&o c4o thuc tap 90 90
Cong 360 360
2. Noi dung chi tiét:
Phan 1. Thuc tap tai cac don vi Thoi gian: 270 gid
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Phan 2. B4o c4o thuc tap Thoi gian: 90 gio

IV. Piéu kién thuc hién mé dun:

1. Phong hoc chuyén mon hda/nha xudng:

2. Trang thiét bi may méc:

3. Hoc liéu, dung cu, nguyén vat ligu:

4. Cac diéu kién khac:

V. N¢i dung va phwong phap, danh gia:

1. N6i dung

- Kién thuc:

+ Giap cho sinh vién cing c kién thirc va van dung nhitng Iy thuyét da duoc trang
bi dac biét trong linh vuc ban hang vao thuc tién cua hoat dong kinh doanh cua Doanh
nghiép.

+Sinh vién ¢6 thé nghién ctru séu nham bo sung nhirng van deé 1y luan cho phu hop
hon véinhu cau thuc tien

- Ky nang:

+ Rén luyén nang luc thuc hanh cdng tac ban hang tai cAc DN theo céc hinh thirc ban hang
khac nhau

+Thue hanh duoc cc phin mém lién quan cdng tac ban hang

- Nang luc tu chu va trach nhiém:

+ Rén luyén cho hoc sinh thai do, y thirc hoc tap nghiém tlc, khoa hoc va biét 1am viéc
theo nhdm.

2. Phuong phap:

- Panh gia qua trinh 100%: trong d6 diém cudi cing 1a binh quéan cua 2 cot diém (
DN danh gia va GVHD dénh gia thong qua bai bao c4o)

VI. Hwéng din thuc hién mé dun:

1. Pham vi ap dung m6 dun: Chuong trinh md dun duoc st dung cho trinh d Trung
cap. Tong thoi gian thuc hién mé dun la 360 gio, hoc sinh lién hé vai gido vién hudng dan
trong qua trinh thyc tap dé hoan thanh béo cao.

2. Hudng dan vé phuong phap giang day, hoc tap mé dun:

- Pdi vai gido vién, giang vién: huéng dan sinh vién

- B4i v6inguoi hoc:chuyén can cham chi.

3. Nhitng trong tdm can chd y:

- Ném dugc tinh hinh thyc té ciia cong téc t6 chic ban hang tai don vi thuc tap va
dua ra nhitng gidi phap hoan thi¢n cong tac ban hang tai don vi, cung c6 thém nhén tharc
va nang cao tay nghé chuyén maon.

4. Tai liéu tham khao:

5. Ghi chi va giai thich (néu co)
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